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Introductions

Russell Cook — SSHIX Information Systems Manager

rwcook@exchange.nv.gov

Eric Watt — Project Manager

w.eric.watt@exchange.nv.gov

Stephen Ostien — SSHIX EDI Testing Coordinator

sostien@exchange.nv.gov

Earle Smith — Getlnsured EDI Testing Lead
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Presenter
Presentation Notes
Distinguish SSHIX personnel from GI personnel—the SBE transition is new territory for SSHIX, but we thought it was important for us to present these meetings and develop a relationship with our carriers, even if we end up needing to learn a lot along the way. Our safety net is GetInsured, who bring a wealth of experience to this project, and they have deployed successful SBE platforms in multiple states prior to starting work in Nevada.

mailto:rwcook@exchange.nv.gov
mailto:w.eric.watt@exchange.nv.gov
mailto:sostien@exchange.nv.gov

Agenda

Revised 834 Companion Guide

EDI Transactions and Monthly
Reconciliation

Overview of EDI Test Scenarios
EDI Testing Methodology
EDI Testing Schedule
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Presenter
Presentation Notes
[reminder that questions can be submitted during the presentation using the ZOOM Chat feature]
Update re: Manual Payment Workbook – still waiting on confirmation from CMS regarding workbook format. Clarification—the manual payment workbook process was suggested by CMS, not by SSHIX or GetInsured, however CMS has agreed to host upcoming phone meetings/webinars to discuss the details.


Revised 834 Companion Guide

 Getlnsured has issued a revised version 2.1.1 of their 834
Companion Guide, which is based on CMS’ version 1.7
Companion Guide

« This version provides a detailed comparative analysis
versus the CMS version 1.7 and draft version 3.2
Companion Guides, using sidebar comments to highlight
specific distinctions

« Section 12.5 lists the transaction types (INS03 values)
which are not supported by the HIX system

* The revised 834 Companion Guide v2.1.1 is available for
download at www.nevadahealthlink.com/carrier-transition/
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EDI Transactions and Monthly
Reconciliation
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« Rather than receiving a monthly 834 Audit File report, carriers send monthly data to
SSHIX in the “Reconciliation Inbound” (RCNI) format currently utilized by the FFE. No
monthly 820 file is required.

«  Unlike the monthly 834 Audit File process, which provides no insight to the extent of
discrepancies or the actions taken by issuers to correct them, reconciliation status
and history—including comments entered during the SSHIX Discrepancy Review
process—are available to customer support agents. Slide 5



Overview of EDI Test Scenarios

« The SSHIX EDI Carrier Testing Guide worksheet provides a
detailed, step-by-step description of sixteen unique test
scenarios.

« Collectively these scenarios should address the full breadth
of real-world transactions that will occur on the production
HIX system.

« Scenarios 1-14 simulate 834 transactions, including
enrollment, effectuation, re-enroliment, child-only
enrollment, termination, reinstatement etc.

« Scenario 15 requires carriers to populate the results of
Scenarios 1-14 into an RCNI file, to simulate the monthly
reconciliation workflow.

« Scenario 16 simulates annual renewals.

« End-to-End testing, wherein carriers might create an
enrollment by role-playing a consumer in a test

environment, is not in scope for EDI Testing. e


Presenter
Presentation Notes
End-to-end testing would be required prior to the deployment of a custom-build application, but the EDI under the GetInsured has been successfully deployed in multiple states. So the scope of EDI testing is limited to ensuring that carrier systems are able to communicate successfully with the GetInsured platform. Enlisting of carriers to assist with QA’ing of the GetInsured platform is out of scope. However, carriers will be granted access to a training environment during June-July.


EDI Testing Methodology

+ Afive-business-day testing window (Mon-Fri) will be
allowed for each test scenario.

« Stephen Ostien will email carrier EDI Testing contacts at
the beginning of each testing window with detailed
instructions for the relevant test scenario(s).

« Each test scenario will begin with Getlnsured uploading an
834 to the SFTP repository; each file will be tailored to the
specific carrier, referencing PY2019 Plan Data.

« Carriers will consumer the 834 and send response files
(TA1/999 within 12-24 hours, 834 response within 24-48
hours).

« Stephen Ostien will provide oversight and will follow up
individually with carriers if errors are encountered.
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EDI Testing Timeline

Testing will begin on Monday, April 15t
Testing will conclude on Friday, May 315t

Detailed dates for each test scenario are
provided in the SSHIX EDI Carrier Testing Guide

The SSHIX EDI Carrier Testing Guide is available
for download at
www.nevadahealthlink.com/carrier-transition/
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Questions and Answers

Please submit written questions to Eric Watt,
Project Manager:

w.eric.watt@exchange.nv.qov
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