
Silver State Health 

Insurance Exchange

October 13, 2020

Monthly Meeting of Nevada’s

On-Exchange Insurance Carriers



Slide 2

Introductions - SSHIX
Heather Korbulic – Executive Director
hkorbulic@exchange.nv.gov

Ryan High – Chief Operations Officer
rhigh@exchange.nv.gov

Russell Cook – Information Systems Manager
rwcook@exchange.nv.gov

Jamie Sawyer – Policy and Compliance Manager
jlsawyer@exchange.nv.gov

Danielle Andersen – Plan Certification Manager
dlandersen@exchange.nv.gov

mailto:hkorbulic@exchange.nv.gov
mailto:rhigh@exchange.nv.gov
mailto:rwcook@exchange.nv.gov
mailto:jlsawyer@exchange.nv.gov
mailto:dlandersen@exchange.nv.gov
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Agenda

• Policy Update

• MLR Premium Credits

• Renewals Update

• Marketing and Advertising Update for OEP Campaign

• October RCNI Submission

• Q&A
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Policy Update

• SSHIX is currently finalizing the new version of our Policy 

Manual, which we expect to release some time next week 

(Oct. 19-23). The updated manual will be available for 

download from the Carrier Resources page of our website: 

https://www.nevadahealthlink.com/partner-

resources/carriers/

https://www.nevadahealthlink.com/partner-resources/carriers/
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MLR Premium Credits

• As a result of recent CMS guidance, a number of our 

carriers have issued premium credits as a result of their 

Medical Loss Ratio (MLR) reportings for Q2 of 2020. SSHIX 

is currently working with our technology vendor, 

GetInsured, on a solution that will allow our Exchange 

platform to reflect these credits. We anticipate that this 

solution will be implemented in January, 2021, prior to the 

generation and transmission of IRS Forms 1095-A.

• Any carriers who wish to provide credits for coverage 

months occurring in Plan Year 2020 must notify Jamie 

Sawyer, SSHIX Policy and Compliance Manager, in writing 

at jlsawyer@exchange.nv.gov no later than Monday, 

November 16.

• PLEASE NOTE: Carriers are not authorized to issue MLR 

credits without express consent from SSHIX and Nevada’s 

Division of Insurance.

mailto:jlsawyer@exchange.nv.gov
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Renewals Update

• Batch Auto Renewals for 2021 policies are scheduled to 

run between October 19-22. Renewal transactions (i.e. 

Initial Enrollments for 2021 coverage beginning 1/1/2021) 

will be transmitted on those dates as part of the nightly 834 

batch, and ADDs for 2021 will be intermingled with the 

normal daily transactions for 2020 policies. ACK files (TA1 

and 999) are expected for all 2021 ADDs.

• Renewal TERM transactions (i.e. Future Terms) for existing 

2020 policies will be generated and transmitted during the 

same time frame, but these transactions will be bundled 

into standalone 834 files and will not be intermingled with 

the nightly 834 batch. ACK files are not required. The files 

will follow the naming convention:

to_[HIOSID]_NV_834_INDV_RENTERM_[timestamp].edi
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Renewals Update (continued)

• The Renewal Term files (RENTERM) will contain all 2020 

Policies in active status (PENDING or CONFIRM) at the 

time that the Renewal job is run. This file will specify a 

Coverage End Date value of 12/31/2020.

• The Batch Auto Renewal (BAR) files will contain only a 

subset of the population included in the RENTERM files. 

Reasons why a given consumer or household might be 

present in the RENTERM file but not in the BAR file 

include:

1. Consent for Auto-Renewal not provided by consumer

2. Crosswalk Table or Destination Crosswalk Plan not 

available

3. Member aged out of health or dental
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Marketing and Advertising

• New Marketing Campaign theme: “Reasons”

 What’s your reason for having health insurance? Recognize Nevadan’s reasons for getting 
covered. 

 Comprehensive coverage w/ 10 EHBs.

 4 out 5 Nevadans have access to subsidies.

 “Single Mom”, “Job Search” - Job loss focus, “Injuries” & cost comparisons, “Check-up” 
(Hispanic/Latino specific ad), “Driver” (self-employed), “Anthem” :30s vids

• Traditional (TV) ad campaign (will begin after election), outdoor, print media, 

content media (social, paid social, vid/GIF) and digital media (will kick off Oct. 

19th).

• Updated website homepage and images; Spanish URL to mirror homepage & 

continue thru open enrollment period. 

• Outreach, consumer education, and stakeholder involvement –

Navigators/Brokers & Community Partners in a digital world/COVID world. 

• PR and the Media – Virtual Press conference on Nov. 2 via zoom. 

• Find shareable resources and Brand Standards Guide on our website: 

https://www.nevadahealthlink.com/media/media-assets/

• Communications Officer, Janel Davis

• email: j-davis@exchange.nv.gov or call: 775-434-9008

https://www.nevadahealthlink.com/media/media-assets/
mailto:j-davis@exchange.nv.gov
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OEP Ad Campaign
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OEP Ad Campaign

[Video Presentation]
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October RCNI Submission

• The next RCNI Submission Deadline is Monday, October 19th

• SSHIX has published a calendar of monthly RCNI Submission 

Deadlines to Nevada Health Link’s Carrier Transition Page at 

https://www.nevadahealthlink.com/carrier-transition/. 

Month Submission Deadline
January Monday, January 20
February Thursday, February 20
March Thursday, March 19
April Monday, April 20
May Thursday, May 21
June Thursday, June 18
July Monday, July 20
August Thursday, August 20
September Monday, September 21

October Monday, October 19
November Thursday, November 19
December Monday, December 21

https://d1q4hslcl8rmbx.cloudfront.net/assets/uploads/2020/03/SSHIX-Plan-Year-2020-Monthly-RCNI-Submission-Deadlines.pdf
https://www.nevadahealthlink.com/carrier-transition/
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Puppies at the Cook Household!
(a personal update…)
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Questions and Answers

Please submit questions re: EDI/Reconciliation or Carrier 

Connector to reconsupport@exchange.nv.gov

Please submit questions re: Plan Certification to Danielle 

Andersen, SSHIX Plan Certification Manager

pmanagement@exchange.nv.gov

Please submit Policy-related questions to Jamie Sawyer, 

SSHIX Policy Manager

jlsawyer@exchange.nv.gov

mailto:reconsupport@exchange.nv.gov
mailto:pmanagement@exchange.nv.gov
mailto:jlsawyer@exchange.nv.gov

