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Introductions - SSHIX
Heather Korbulic – Executive Director
hkorbulic@exchange.nv.gov

Ryan High – Chief Operations Officer
rhigh@exchange.nv.gov

Russell Cook – Information Systems Manager
rwcook@exchange.nv.gov

Jamie Sawyer – Policy and Compliance Manager
jlsawyer@exchange.nv.gov

Danielle Andersen – Plan Certification Manager
dlandersen@exchange.nv.gov

mailto:hkorbulic@exchange.nv.gov
mailto:rhigh@exchange.nv.gov
mailto:rwcook@exchange.nv.gov
mailto:jlsawyer@exchange.nv.gov
mailto:dlandersen@exchange.nv.gov
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Agenda

• Policy Update

• Website Re-Structuring

• MLR Premium Credit Reminder

• Open Enrollment Update

• December Renewal/Term Activities

• November RCNI Submission

• Q&A
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Policy Update

• SSHIX has release a revised version of its Policy Manual. 

The updated manual is now available for download from 

the Carrier Resources page of our website: 

https://www.nevadahealthlink.com/partner-

resources/carriers/

• SSHIX has also received a number of recent inquiries 

regarding the mid-year re-rating of tobacco users, and we 

are currently working on a Policy Memo to clarify the 

business rules of our platform. This memo should be 

posted to the Carrier Resources page at the link above by 

Friday, 11/13.

https://d1q4hslcl8rmbx.cloudfront.net/assets/uploads/2020/10/NVHL_Policy_Manual_v2_Final.pdf
https://www.nevadahealthlink.com/partner-resources/carriers/
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Website Re-Structuring

• The Carrier Transition page hosted at:

https://www.nevadahealthlink.com/carrier-transition/

Has been moved, and the link above will now re-direct to 

the Monthly Insurance Carrier Meetings page:

https://www.nevadahealthlink.com/carrier-meetings/

• All information related to Monthly Carrier Meetings, 

including schedules and presentation materials, will now be 

hosted on the Carrier Meetings page.

• All documents and reference materials previously hosted 

on the Carrier Transition page are now hosted on the 

Partner Resources -> Carriers page at:

https://www.nevadahealthlink.com/partner-

resources/carriers/

https://www.nevadahealthlink.com/carrier-transition/
https://www.nevadahealthlink.com/carrier-meetings/
https://www.nevadahealthlink.com/partner-resources/carriers/
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MLR Premium Credit Reminder

• Any carriers who wish to provide MLR-based Premium 

Credits for coverage months occurring in Plan Year 2020 

must notify Jamie Sawyer, SSHIX Policy and Compliance 

Manager, in writing at jlsawyer@exchange.nv.gov no later 

than Monday, November 16.

• PLEASE NOTE: Carriers are not authorized to issue MLR 

credits without express consent from SSHIX and Nevada’s 

Division of Insurance.

mailto:jlsawyer@exchange.nv.gov
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Open Enrollment Update

• Open Enrollment 2020 launched successfully on November 

1st. The HIX platform has experienced 100% uptime since 

the launch, and our call center’s post-call surveys indicate a 

high degree of customer satisfaction.

• SSHIX does not have public enrollment metrics available at 

this time, but we hope to have an update available by the 

December Monthly Carrier Meeting. 

• For more information on our 2020 Open Enrollment Period 

please visit https://www.nevadahealthlink.com/start-

here/how-to-enroll/open-enrollment/

https://www.nevadahealthlink.com/start-here/how-to-enroll/open-enrollment/
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December Renewal/Term Activities

• Any consumers who submitted an enrollment for 2020 

coverage after the October passive-renewal job was 

complete, and any consumers whose existing 2020 

coverage was taken out of cancel/term status after the 

passive-renewal job was complete, will be picked up by the 

December passive renewal job, provided that:

-their household consented to passive renewal, and

-they have not actively enrolled in 2021 coverage in the 

meantime. This job is tentatively scheduled for the third 

week of December.

• Any 2020 consumers not picked up by the October or 

December passive-renewal jobs will be included in an end-

of-year RENP (i.e. future term) job in late December.

• The exact timing of each job is TBD, but a detailed update 

will be provided during the December Monthly Meeting.
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November RCNI Submission

• The next RCNI Submission Deadline is Thursday, November 

19th

• SSHIX has published a calendar of monthly RCNI Submission 

Deadlines to Nevada Health Link’s Carrier Resources Page at 

https://www.nevadahealthlink.com/partner-resources/carriers/

Month Submission Deadline
January Monday, January 20

February Thursday, February 20

March Thursday, March 19

April Monday, April 20

May Thursday, May 21

June Thursday, June 18

July Monday, July 20

August Thursday, August 20

September Monday, September 21

October Monday, October 19

November Thursday, November 19
December Monday, December 21

https://d1q4hslcl8rmbx.cloudfront.net/assets/uploads/2020/03/SSHIX-Plan-Year-2020-Monthly-RCNI-Submission-Deadlines.pdf
https://www.nevadahealthlink.com/partner-resources/carriers/
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Russ’ Puppy Update (6 weeks)…
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Questions and Answers

Please submit questions re: EDI/Reconciliation or Carrier 

Connector to reconsupport@exchange.nv.gov

Please submit questions re: Plan Certification to Danielle 

Andersen, SSHIX Plan Certification Manager

pmanagement@exchange.nv.gov

Please submit Policy-related questions to Jamie Sawyer, 

SSHIX Policy Manager

jlsawyer@exchange.nv.gov

mailto:reconsupport@exchange.nv.gov
mailto:pmanagement@exchange.nv.gov
mailto:jlsawyer@exchange.nv.gov

