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Introductions - SSHIX
Ryan High – Interim Director/Chief Operations Officer
rhigh@exchange.nv.gov

Janel Davis – Communications Director
j-davis@exchange.nv.gov

Russell Cook – Information Systems Manager
rwcook@exchange.nv.gov

Gina Castaneda– Policy and Compliance Manager
gcastaneda@exchange.nv.gov

Meagan Ranson – Plan Certification Manager
mranson@exchange.nv.gov

mailto:rhigh@exchange.nv.gov
mailto:j-davis@exchange.nv.gov
mailto:rwcook@exchange.nv.gov
mailto:gcastaneda@exchange.nv.gov
mailto:mranson@exchange.nv.gov
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Agenda

• Final OEP Metrics

• Plan Certification Update

• NevadaHealtLink.com website links

• RCNI Update

• January Discrepancy Reports

• February RCNI Submission

• Q&A
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Final OEP Metrics

The following table represents Nevada Health Link consumers 
enrolled in Pending or Confirmed plans as of 1/31/2022 (please 
note that consumers enrolled in Terminated policies have been 
removed from the counts):

Pending Confirm (Passive) Confirm (Active) Total
Health 3867 52815 44062 100744
Dental 1316 12850 7650 21816

Total 5183 65665 51712 122560
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Plan Certification Update
• The Draft Plan Year 2023 Letter to Issuers is currently in DRAFT form and 

still undergoing internal review. Once the review is complete, this letter 
will be sent out and will be published on our Carrier Resources page of 
the Nevada Health Link website. The draft letter welcomes public 
comment on the proposed guidance, as outlined in the letter, for a 
period of 30 days

• The Plan Year 2023 Intent to Sell and Intent to EDI Test carrier 
onboarding forms are also undergoing internal review and should be 
available on the Carrier Resources page of our website by close of 
business today, Feb. 8th. 

• The Intent to Sell form is required from all carriers who intend to offer 
plans on Nevada Health Link in 2023, including both new and returning 
carriers. The Intent to EDI Test is only for new carriers who did not offer 
plans in 2022.

• PLEASE NOTE: The Intent to Sell and Intent to EDI Test forms submission 
due date to the Exchange is March 1, 2022. Please submit the forms via 
email to mranson@exchange.nv.gov and 
pmanagement@exchange.nv.gov.

https://www.nevadahealthlink.com/partner-resources/carriers/
mailto:mranson@exchange.nv.gov
mailto:pmanagement@exchange.nv.gov
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NevadaHealthLink.com Website Links
• In order to ensure that carriers can easily access the most recent version 

of any technical or reference document on our website, SSHIX uses 
shorthand “permalinks” (e.g. https://nevadahealthlink.com/834-
companion-guide) rather than full links to the document filenames 
(which contain information specific to the version number and release 
date). This allows for a concise set of links that never need to be 
updated and always point to the most recent version of a given 
document.

• A recent change to our website resulted in permalinks redirecting the 
user to a landing page with a “Subscribe” button, rather than linking 
directly to the document as they had done before. SSHIX is currently 
working with our website vendor to resolve this problem as soon as 
possible.

• In the meantime the PDF documents can still be accessed by clicking on 
a thumbnail version of the document a few inches below the 
“Subscribe” button, and Word or Excel documents can be accessed by 
clicking on the filename of the document (which is also displayed a few 
inches under the “Subscribe” button).

https://nevadahealthlink.com/834-companion-guide
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Update to RCNI File Format
• Recently SSHIX was made aware that CMS had adopted a new RCNI 

file format, which contains additional columns not found in SSHIX’s 
current implementation.

• Two of these new columns—Cancellation Reason Code and 
Termination Reason Code—would greatly improve the efficiency of 
the monthly reconciliation process, so SSHIX has decided to adopt 
the new format concurrent with the October 2022 
RCNI/Discrepancy Report cycle.

• Carriers will be required to submit an RCNI file in the new format to 
a test region in Aug/Sept. Additional details will be provide in the 
coming weeks as SSHIX finalizes the implementation plan with our 
vendor.

• Please note that the current version of SSHIX’s Recon Guide 
(v21.09.00.NV1) already describes the new RCNI format, which is 
part of the reason why SSHIX is anxious to make the change. A 
complete technical reference on the new format, including a 
glossary of Cancellation/Termination reason codes, can be found in 
Section 4 of this document.
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January Discrepancy Reports
• As is typical for the first few months of each year, SSHIX is seeing a lot of 

Plan Year 2022 discrepancies which are the likely result of timing issues 
(e.g. effectuations, voluntary dis-enrollments/re-enrollments, etc.).

• For the January and February Discrepancy Report cycles, SSHIX is asking 
carriers to please focus their efforts on outstanding Plan Year 2021 
discrepancies in the following order of priority:
-Subscriber Benefit End Date
-Monthly APTC
-Monthly Premium

• Beginning with the March cycle, our focus will shift to Plan Year 2022 
discrepancies, particularly those discrepancies which may have resulted 
from new enrollments which were cancelled for non-payment.



Slide 9

February RCNI Submission

• The next RCNI Submission Deadline is Monday, February 21st

• All carriers are expected to submit a Plan Year 2022 RCNI in February. Returning 
carriers should additionally submit a Plan Year 2021 RCNI. 

• SSHIX has published a calendar of 2022 Monthly RCNI Submission Deadlines to 
Nevada Health Link’s Carrier Resources Page

Month Submission Deadline 2023 RCNI 2022 RCNI 2021 RCNI
January 2022 Thursday, January 20 X X

February 2022 Monday, February 21 X X
March 2022 Monday, March 21 X X
April 2022 Thursday, April 21 X
May 2022 Thursday, May 19 X
June 2022 Monday, June 20 X
July 2022 Thursday, July 21 X
August 2022 Monday, August 22 X
September 2022 Monday, September 19 X
October 2022 Thursday, October 20 X
November 2022 Monday, November 21 X X
December 2022 Monday, December 19 X X X

https://www.nevadahealthlink.com/wp-content/uploads/2022/01/SSHIX-2022-Monthly-RCNI-Submission-Deadlines_v01_2021-12-29.pdf
https://www.nevadahealthlink.com/partner-resources/carriers/
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Questions and Answers

Please submit questions re: EDI/Reconciliation or Carrier Connector 
to the SSHIX Recon Team at: 

reconsupport@exchange.nv.gov

Please submit questions re: Plan Certification to Meagan Ranson, 
SSHIX Plan Certification Manager at:

pmanagement@exchange.nv.gov

Please submit policy questions to Gina Castaneda at: 

gcastaneda@exchange.nv.gov

mailto:reconsupport@exchange.nv.gov
mailto:pmanagement@exchange.nv.gov
mailto:gcastaneda@exchange.nv.gov

