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Introductions - SSHIX
Ryan High – Executive Director
rhigh@exchange.nv.gov

Janel Davis – Chief Operations Officer
j-davis@exchange.nv.gov

Katie Charleson – Communications Officer
kcharleson@exchange.nv.gov

Gina Castaneda– Policy and Compliance Manager
gcastaneda@exchange.nv.gov

Meagan Ranson – Plan Certification Manager
mranson@exchange.nv.gov

Russell Cook – Information Systems Manager
rwcook@exchange.nv.gov

mailto:rhigh@exchange.nv.gov
mailto:j-davis@exchange.nv.gov
mailto:kcharleson@exchange.nv.gov
mailto:gcastaneda@exchange.nv.gov
mailto:mranson@exchange.nv.gov
mailto:rwcook@exchange.nv.gov
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Agenda

• Enrollment Metrics Update

• Plan Certification Update

• PHE Unwinding Update

• February RCNI Submission

• Q&A
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Enrollment Metrics Update

• On January 23, 2023, SSHIX issued the following press release 
announcement summarizing our end-of-OEP enrollment numbers:
https://www.nevadahealthlink.com/wp-content/uploads/2023/01/HIX-
PR-PRS-FinalOEPSuccess-FINAL.pdf

• As of the close of OEP at midnight on 1/20, SSHIX had enrolled 96,379
unique consumers in Health insurance during open enrollment.

• 18,117 were new enrollees, meaning they were not previously enrolled 
in 2022 coverage.

• Detailed metrics including SADP enrollees will be provided in the March 
Monthly Carrier Meeting.

https://www.nevadahealthlink.com/wp-content/uploads/2023/01/HIX-PR-PRS-FinalOEPSuccess-FINAL.pdf
https://www.nevadahealthlink.com/wp-content/uploads/2023/01/HIX-PR-PRS-FinalOEPSuccess-FINAL.pdf
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Plan Cert Update

• The Draft Plan Year 2024 Letter to Issuers is currently in DRAFT form and still 
undergoing internal review. Once the review is complete, this letter will be sent out 
and will be published on our Carrier Resources page of the Nevada Health Link 
website. The draft letter welcomes public comment on the proposed guidance, as 
outlined in the letter, for a period of 30 days 

• The Plan Year 2024 Intent to Sell and Intent to EDI Test carrier onboarding forms 
have been sent out to all carriers and can be located on the Carrier Resources page of 
our website.

• The Intent to Sell form is required from all carriers who intend to offer plans on 
Nevada Health Link in 2024, including both new and returning carriers. The Intent to 
EDI Test is only for new carriers who did not offer plans in 2023.

• PLEASE NOTE: The Intent to Sell and Intent to EDI Test forms submission due date to 
the Exchange is April 3, 2023, however, the sooner the better. Please submit the 
forms via email to mranson@exchange.nv.gov and pmanagement@exchange.nv.gov.

mailto:mranson@exchange.nv.gov
mailto:pmanagement@exchange.nv.gov
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PHE Unwinding Update*
• SSHIX anticipates receiving the first wave of PHE-related Medicaid/CHIP 

terminations as early as mid-May, reflecting a 5/31/2023 coverage end date.  

The earliest that PHE-related consumers are expected to enroll in Exchange 

coverage would be a 6/1/2023 coverage begin date.

• SSHIX and GetInsured have developed functionality allowing consumers who 

claim their migrated application and submit a plan selection within 60 days 

of their Medicaid/CHIP termination date to enroll without a gap in coverage, 

even if a retroactive coverage begin date is required. 
PLEASE NOTE: this functionality is dependent upon corresponding upgrades being implemented by the 

Division of Welfare and Supportive Services, Nevada’s Medicaid/CHIP AE.

• SSHIX is currently evaluating CMS’ proposed 16-month SEP, which would 

allow consumers who are untimely in claiming their migrated application (i.e. 

more than 60 days past the Medicaid/CHIP termination date) to enroll in 

coverage through the FFE. It is our goal to implement a similar fallback 

solution to enroll as many consumers as possible during the PHE unwinding 

period.

• In addition to a comprehensive marketing plan, SSHIX is hiring additional

staff members for our call center to perform targeted outreach to consumers

whose Medicaid/CHIP coverage has been terminated, but who have not 

submitted a plan selection.

*All proposed time frames and functionality are subject to change pending additional federal guidance
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February RCNI Submission

• The next RCNI Submission Deadline is Monday, February 20th.

• All carriers are expected to submit both a Plan Year 2022 and Plan Year 2023 
RCNI in February. 

• SSHIX has published a calendar of 2023 Monthly RCNI Submission Deadlines to 
Nevada Health Link’s Carrier Resources Page

Month Submission Deadline 2024 RCNI 2023 RCNI 2022 RCNI
January 2023 Thursday, January 19 X X

February 2023 Monday, February 20 X X
March 2023 Monday, March 20 X X
April 2023 Thursday, April 20 X
May 2023 Monday, May 22 X
June 2023 Monday, June 19 X
July 2023 Thursday, July 20 X
August 2023 Monday, August 21 X
September 2023 Thursday, September 21 X
October 2023 Thursday, October 19 X
November 2023 Monday, November 20 X X
December 2022 Thursday, December 21 X X X

https://www.nevadahealthlink.com/wp-content/uploads/2022/11/SSHIX-2023-Monthly-RCNI-Submission-Deadlines_v01_2022-11-16.pdf
https://www.nevadahealthlink.com/partner-resources/carriers/
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Questions and Answers

Please submit questions re: EDI/Reconciliation or Carrier Connector 
to the SSHIX Recon Team at: 

reconsupport@exchange.nv.gov

Please submit questions re: Plan Certification to Meagan Ranson, 
SSHIX Plan Certification Manager at:

pmanagement@exchange.nv.gov

Please submit policy questions to Gina Castaneda at: 

gcastaneda@exchange.nv.gov

mailto:reconsupport@exchange.nv.gov
mailto:pmanagement@exchange.nv.gov
mailto:gcastaneda@exchange.nv.gov
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