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T .  D AVIS :   M ad am C h a i r?   

JAM ESON :   He l lo .  H ow  are  w e  d o in g  on ou r  q u oru m?  

T .  D AVIS :   We d o  h ave  a  q u oru m n ow .   T h ere  are  f o u r  vot in g  

memb ers  t h at  h ave  jo in ed  u s .   

JAM ESON :   Oh ,  t h i s  i s  w o n d er f u l .  A l l  r i gh t .  An d ,  u h ,  i t ' s  ju s t  

1 :31  an d  ju st  t u rn ed  in t o  1 :32 .  We are  r igh t  on  t rack .  I  w i l l  go  ah ead  t h en  

an d  ca l l  t h e ,  u h ,  meet in g  t o  o rd er  an d,  u h ,  w e lco me ever yb o d y  an d  go  

ah ead  an d  ask  you  t o  t ake  ro l l  ca l l .  Th an k  you .   

CO OK:   Th an k you ,  D r .  Jameson .  Ru sse l l  Coo k f o r  t h e  recor d .  D r .  

F loren ce  Jame son ?  

JAM ESON :   Yes .  Her e .  P resen t .   

CO OK:   Yes .  P re sen t .  M s.  Va ler ie  C lar k ?   

CLA RK:   P resen t .   

CO OK:   A l l  r i gh t .  M s.  La vo n n e  Lew is?  I  w i l l  mark  M s .  La von n e  

Lew is  as  ab sen t  f or  n o w .  D r .  Sarah  Fr ie d man ? I  w i l l  mar k  D r .  F r ied man  as  

ab sen t  f or  n ow .  M r .  Jo n at h an  Jo h n so n ?   

JOHN S ON :   P resen t .   

CO OK:   M s.  Amb er  Torres?  I  w i l l  b e  ma rk in g  M s .  To rres  ab sen t  

f or  n ow .  M r .  Qu in c y  Bran ch ?   
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BRAN CH:   P resen t .  

CO OK:   I  w i l l  n ow  p roceed  w i t h  ro l l  ca l l  f o r  o u r  ex- o f f i c io  

memb ers .  M s .  S t ac i e  Weeks ?   

WEEKS:   P resen t .   

CO OK:   O kay .  T h an k  you .  Comm iss ion er  Scot t  K ip p er?   

K IPPER:   He re .   

CO OK:   Th an k yo u .  An d  M s.  Jen n y  He l t on ?  

HELT ON :   Su re .   

CO OK:   Won d er f u l .  M ad am Ch a i r ,  ro l l  c a l l  i s  co mp let e  w i t h  f o u r  

vot in g  memb ers  p r esen t .   

JAM ESON :   Exc e l len t .  Wel l ,  w e ' l l  ju s t  g et  o n  w i t h  b u s in ess  t h en .  

Uh ,  I  w ou ld  l i ke  t o  f i r s t  ask ,  u h ,  f o r  yo u  t o  req u est  i f  th ere ' s  an yon e  w h o 

w ou ld  l i ke  t o  h ave  p u b l i c  co mmen t .   

D AVIS :   M ad am Ch a i r ,  T i f f an y  D av i s  f or  t h e  record .  I  w ou ld  l i ke  

t o  b e  ab le  t o  ass i s t  yo u  w i t h  t h e  p ub l i c  co mmen t  s in ce  t h ere 's  b een  some 

ad d ed  lan gu age  t h at  w e  n eed  t o  u se  in ,  u m,  d o in g  t h i s .  So ,  u h ,  f or  p u b l i c  

commen t ,  I  w ou ld  l i ke  t o  remin d  t h ose  w h o  h ave  jo in ed  u s  o n l in e  t h at  i f  

you  w ou ld  l i ke  t o  make  a  p u b l i c  co mme n t ,  i f  you  cou ld  p lease  ra i se  you r  

e lect ron ic  h an d  f eat u re  o r  p lease  in d icat e  in  t h e  ch at  b ox  t h at  you  w ou ld  

l i ke  t o  ma ke  a  p u b l i c  co mmen t .  An d  t h en  Ka i t l yn  w i l l  go  a h ead  an d  ca l l  o n  

you  an d  le t  you  kn ow  w h en  yo u  may u nmu t e  yo u rse l f ,  u h ,  w h en  i t ' s  t ime.  

An d  t h en  a l so  f or  th ose  w h o  h ave  ca l l ed  in t o  t h e  meet in g,  i f  an yon e  h as  

ca l led  v i a  t h e  t e lep h on e,  i f  yo u  w ou ld ,  u m - -  w e ' l l  l e t  yo u  kn o w  w h en  you  

may u n mu t e  you rse l f  t o  make  yo u r  p u b l i c  co m men t .  Bu t  t o  get  u s  s t ar t ed ,  

I 'd  l i ke  t o  s t ar t  an d  ask  Ka ss ie ,  w h o  i s  i n  o u r  Carso n  C i t y  c o n f eren ce  room,  
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i s  t h ere  an yon e  in  ou r  co - co n f eren ce  r o o m t h at  h as  p u b l i c  co mmen t  t o  

make ,  Ka ss ie ?   

FUEN TES:   Kas s ie  F u en t es  Fo r  t h e  reco rd ,  t h ere  are  n o  p ub l i c  

commen t s  h ere  in  t h e  Carso n  C i t y  o f f i c e .  T h an k yo u .   

D AVIS :   Th an k yo u ,  Kass ie ,  f o r  co n f i rmi n g  t h at .  An d  t h en  on l in e ,  

i f  an y  at t en d ees ,  on ce  aga in  w o u ld  l i k e  t o  p ro v id e  p u b l i c  co mmen t ,  you  

may at  t h i s  t ime  ra i se  yo u r  e lect ron i c  h an d  f eat u re  an d  Ka it l yn  w i l l  ca l l  

you r  n ame so  t o ,  u h ,  a l lo w  yo u  t o  u n mu t e  yo u rse l f  an d  make  you r  p u b l i c  

commen t .  D o  w e  h ave  an y  p u b l i c  co m m en t s  o n  o u r  Zo o m feat u re?  An d  

Ka i t l yn ,  i f  you  cou l d  p lease  con f i rm f o r  me i f  you  see  an y  h an d s .   

BLAGEN :   H i ,  T i f f an y .  Ka i t l yn  B l agen  f or  t h e  record .  I  d o  n ot  see  

an yb od y 's  h an d s  ra i sed  o r  - -  o r  an yt h in g  in  t h e  ch at .  

D AVIS :    Oka y .  T h an k yo u  so  mu ch  f o r  c o n f i rmin g  t h at .  An d  t h en  

i f  you 've  ca l led  in  o n  o u r  p h on e  l in e ,  i f ,  u h ,  an yon e  ca l l in g  in  w ou ld  l i ke  t o  

go  ah ead  an d  u n mut e  yo u rse l f  a t  t h i s  t ime  an d  p ro v id e  co  - -  p u b l i c  

commen t s .  An d  ma yb e  Ka i t l yn ,  yo u  ca n  ver i f y  i f  w e  d o  h ave  an yb od y  on  t h e  

p h on e  - -  t e leph on e  as  w e l l .   

BLAGEN :   Ka i t l yn  B l agen  f o r  t h e  record .  I  d o  n o t  see  an y  h an d s  

ra i sed  f or  t h e  t e leph o n e.   

D AVIS :   Ok ay .  An d  n ot  h ear in g  an yt h in g  as  w e l l .  A ga in ,  ju s t  on e  

more  op p ort u n i t y  i f  an yo n e  h as  an y  p u b l i c  co mmen t  i f  yo u 'd  l i ke  t o  go  

ah ead  an d  u n mu t e  you rse l f  a t  t h i s  t ime  an d  p ro v id e  t h at .  Oka y.  N ot  

h ear in g  an y ,  u h ,  M ad am Ch a i r ,  t h ere  ar e  n o  p u b l i c  co mme n t s  a t  t h i s  t ime.   

JAM ESON :   Th an k y ou .  Oka y.  Um,  F lor e n ce  Jameso n ,  an d  w e  are  

movin g  on  t o  ap p rova l  o f  t h e  min u t es  o f  t h e  Feb ru ary  20 ,  2024  b oard  
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meet in g .  D id ,  u m - -  h av in g  rev iew ed  t h em,  I  d id  n o t  see  an y ,  u h ,  

correct ion s ,  e r rors  o f  remiss ion ,  or ,  u m,  con cern s .  An d ,  u h ,  h ave  an yb od y  

h ad  an y  con cern s  a b ou t  t h em? So ,  I  w o u ld  en t er t a in  a  mot io n ,  u h ,  t o  p ass  

t h e  min u t es  f rom,  uh ,  T u esd ay,  Feb ru ar y  20 ,  2024 .   

JOHN S ON :   Jo n at h an  Jo h n so n ,  mo t io n  to  ap p rove  t h e  min ut es  

f rom Feb ru ary  20 ,  2024 .   

CLA RK:   Va ler ie  C lar k ,  se co n d .   

JAM ESON :   An d  b efo re  w e  d o  t h e  vo t e ,  u h ,  w ere  t h ere  - -  w as  

t h ere  an y  ch an ges  t h at  an yo n e  w an t ed  t o  make  o r  an y  - -  a n y  d i scu s s ion  o f  

t h e  min u t es?  Hear i n g  n o n e,  w e ' l l  go  ah ead  an d  t ake  a  vo t e .  Ever yb od y  in  

f avor  can  sa y  aye .   

M ULT IPLE :   A ye .   

JAM ESON :   An y  - -  everyon e  - -  an yo n e  o p p o sed ?  An yon e  

ab st a in in g?  I t  sou n d s  l i ke  t h o se  min u t es  are  u n an imo u s ly  p assed .  An d  n ow  

w e get  t o  on e  o f  my very  f a vo r i t e  p ar t s  o f  t h e  meet in g ,  wh ich  i s  ou r  

Execu t ive  D i re ct o r  Rep o rt .  An d  I  d o  w an n a  co mp l imen t  yo u  on  you r  rep ort .  

Th ey  ju st  b ecome m ore  an d  more  organ iz ed ,  u h ,  a l low in g  a l l  o f  u s  t o  f o l low  

on  each  o f  t h e  cr i t i ca l  - -  each  o f  t h e  i ssu es  so  ver y  w e l l .  S o ,  I  w i l l  go  ah ead  

an d ,  u h ,  ask  ou r  CE O Ru sse l l  Co o k t o  p resen t  h i s  Execu t i v e  Rep ort .   

CO OK:   Th an k yo u ,  D r .  Jameson .  Ru sse l l  Cook f or  t h e  recor d .  I  

d id  w an t  t o  remark  b ef o re  I  read  my rep o rt  t h at  I  w as  ju st  n o t i f ied  t h at  M s.  

Amb er  Torres  h as  j o in ed  u s .  So ,  u n less  t h ere  are  an y  ob ject ion s ,  u h ,  f rom 

t h e  Board  memb ers  or  ou r  D AG,  I  w i l l  b e  mark in g  h er  p re sen t  f or  t h i s  

meet in g .   

T OR RES:   T h an k you .   
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LEWIS :   Hey ,  Ru sse l l ,  can  I  ju s t  sa y  o n e  t h in g?  I t ' s  - -  you ' r e  - -  

you ' re  ver y  h ard  t o  h ear .  Um,  i s  an yon e  e l se  h av in g  t rou b l e  h ear in g  you ?  I s  

i t  - -  mayb e  i t ' s  me.   

JAM ESON :   N o  t ro u b le  on  my en d .   

LEWIS :   O ka y .  M a yb e  i t ' s  o n  my en d .   

CO OK:   I ' l l  t ry  an d  s p eak,  u h ,  as  c lear l y  as  I  can ,  an d  I ' l l  t r y  t o  

d i rect  my vo i ce  t o  t h e  micro p h o n e.  D o es  t h at  seem b et t er ,  M s.  C la rk ?   

LEWIS :   M u ch  b et t er ,  yeah .  T h an k yo u .   

CO OK:   O kay ,  great .  I  w i l l ,  u h  - -  I  w i l l  p ro ject .  A l l  r i gh t .  Uh ,  in  

t h e  in t erest  o f  t ime,  I 'm go in g  t o  s k ip  o ver  t h e  p u rp o se ,  w h ich  i s  

u n ch an ged ,  u h ,  i t ' s  a lw ays  t h e  same,  a n d  t h e  t ab le  of  co n t en t s .  An d  I ' l l  

ju mp  r igh t  in t o  t h e  gen era l  co mmen t s .  Th e  f o u r - mo n t h  inter im - -  oh ,  an d  

b ef ore  I  b eg in ,  I  ju s t  w an t ed  t o  remin d t h e  Bo ard  ab o u t  t he  n ew  f ormat  f or  

t h i s  rep ort .  We w i l l  b e  p au s in g  a f t er  each  sect io n  f o r ,  u h ,  q u est ion s ,  

commen t s ,  an d  d i sc u ss io n  f ro m t h e  Board .  So ,  i f  yo u  h ave  an y  q u est ion s ,  

u h ,  p lease  h o ld  t h em u n t i l  t h e  en d o f  th e  resp ect ive  se ct i on  an d  I  w i l l  

p au se ,  u h ,  t o  en t ert a in  t h o se  at  t h e  end  o f  each  sect io n .  T h e  f ou r - mon t h  

in t er im s in ce  t h e  Feb ru ary  Board  meet in g  h as  p rov id ed  an  imp ort an t  

op p ort u n i t y  f or  re f lect io n .  I ' ve  sp en t  a  s ign i f i c an t  amo u n t  o f  t ime  

rev iew in g  p ast  b oar d  meet in g  agen d as  an d  reco rd in gs  f ro m t h e  p re-

p an d emic  era  u p  t hrou gh  t h e  p ast  year .  An d  o n e  co n c lu s io n  seems ev id en t .  

In  recen t  years ,  t h e  Exch an ge ' s  Boa rd  o f  D i rect o rs  h as  n o t  b een  in c lu d ed  in  

t h e  d ay- t o - d ay  op erat io n a l  d ec i s io n s  o f  t h e  agen cy  t o  t h e  same ext en t  t h at  

t h ey  w ere  p rev iou s l y .  Ce r t a in ly ,  t h e  sh i f t  can  b e  at t r ib u t ed,  a t  least  in  

p ar t ,  t o  t h e  overa l l  mat u rat ion  an d  s t ab i l i z a t ion  o f  t h e  Exch an ge  as  a  s t at e -
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b ased  market p la ce .  I t ' s  a l so  ap p aren t  t h at  t h e  ch an ge  f rom mo n t h ly  b oard  

meet in gs  t o  q u art er ly  b o ard  meet in gs  h ad  an  imp act  o n  th e  scop e  an d  

imp act  o f  t h e  Board  at  a  - -  as  a  d ec i s io n - makin g  b o d y.  Bu t  i t ' s  my b e l ie f  

t h at ,  even  in  l i gh t  o f  t h e  q u art er ly  meet in g  sch ed u le ,  t h e  Board  can  an d  

sh ou ld  b e  kep t  more  p ro act ive l y  ap p r i s ed  o f  cu rren t  an d  fu t u re  Exch an ge  

act iv i t ie s .  Hav in g  b een  f aced  w i t h  n o  sh o rt age  o f  u rgen t ,  h igh  imp act  

d ec i s ion s  s in ce  as s u min g  t h e  Execu t iv e  D i rect or  p os i t ion  las t  Au gu st ,  man y  

o f  w h ich  h ave  b o i led  d o w n  t o  ch o o s in g  t h e  least  b ad  o p t ion ,  I  can  sa y  w i t h  

f ran k  h on est y  t h at  I  w o u ld  w e lco me a  d egree  o f  sh ared  acc o u n t ab i l i t y .  On e  

examp le ,  w h ich  I  t h in k  i l lu s t rat es  t h i s  p o in t  p ar t i cu lar ly  w e l l ,  in vo l ves  a  

v i s ion  c ar r ier  w h o  a p p roach ed  t h e  Exch an ge  las t  year  seek i n g  a  

p ar t n ersh ip .  To  p rov id e  t h e  ap p ro p r ia t e  b ackg rou n d  co n t ext ,  t h e  Exch an ge ,  

l i ke  a l l  ACA ma rket p laces ,  d o es  n o t  se l l  v i s io n  p lan s  t h ro u gh  t h e  N evad a  

Hea l t h  L in k  w eb s i t e .  We h ave ,  h ow ever ,  ma in t a in ed  a  re la t io n sh ip  w i t h  a  

v i s ion  c ar r ier  ca l led  VSP  V i s ion  P lan s  f o r  severa l  years ,  w h ich  in vo lve s  

en d ors in g  t h em as  a  t ru st ed  p ar t n er  a lo n gs id e  t h e  var iou s  h ea l t h  an d  

d en t a l  car r iers  l i s t e d  on  ou r  w eb s i t e .  VSP  p ays  an  an n u a l  f ee  t o  t h e  

Exch an ge  f or  t h i s  e n d o rsemen t .  I  h ave  t o  ad mit  t h at  w h en I  f i r s t  learn ed  

ab ou t  t h e  n at u re  o f  t h i s  re la t io n sh ip ,  I  f e l t  so me et h ica l  re servat ion s  ab ou t  

t h e  Exch an ge  en d ors in g  t h e  serv i ces  o f  a  car r ier  ove r  w h o m w e h ave  n o  

regu lat ory  p u rv iew  an d  w h o se  o p erat ion s ,  in c lu d in g  t h e i r  cu st omer  serv ice  

act iv i t ie s ,  a re  op aq u e  t o  u s .  T h i s  t yp e  o f  re la t ion sh ip  i s  n o t  u n u su a l ,  

h ow ever .  M ost  s t at e - b ased  market p lac es  h ave  a  s imi lar  re la t ion sh ip  in  

p lace  w i t h  on e  or  more  v i s ion  c ar r iers .  An d  at  an y  rat e ,  I  h ad  n o  in t en t ion  

o f  t ry in g  t o  mod i f y  an  ex i s t in g  con t ra ct u a l  re la t ion sh ip .  Bu t  t h ese  con cern s  
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w ere  t op  o f  min d  wh en  rev iew in g  t h e  mo re  recen t  req u est  f ro m t h e  n ew  

v i s ion  c ar r ier  la s t  f a l l ,  w h o  w as  seek in g  a  s imi la r  a r ran ge men t .  I  w as  

esp ec ia l l y  sen s i t i ve  t o  t h e  id ea  o f  an  en d o rsemen t  b ecau se  t h e  Exch an ge  

h ad  recen t ly  d ea l t  w i t h  t h e  f a l lou t  f rom Fr id ay  He a l t h  P lan s '  cou rt - ord ered  

ex i t  f rom t h e  marke t p lace ,  w h ich  resu l t ed  in  t h o u san d s  o f  N evad a  Hea l t h  

L in k  en ro l lee s  los in g  t h e i r  ex i s t in g  cov erage .  Th e  Ex ch an g e  w as  cr i t i c i z ed  in  

t h e  med ia  f or  h av in g  en d orsed  Fr id ay  Hea l t h  P lan s  as  am o n g t h e  seven  

N evad a  Hea l t h  In su ran ce  Pro v id ers  o f f er in g  t h e  b est  h ea l th  p lan s  in  t h e  

s t at e .  An d  w e  w ere  cr i t i c i z ed  aga in  f o r  removin g  t h e i r  logo  f rom ou r  

w eb s i t e  a f t er  F r id ay  w as  d e- cer t i f ied ,  o mit t in g  an y  men t io n  o f  t h e  in su rer  

t h at  t h e  Exch an ge  h ad  p rev iou s ly  p ra i s ed .  So ,  w e  ap p ro ac h ed  t h e  p rop osa l  

f rom t h e  n ew  v i s ion  car r ier  w i t h  a  f a i r  d egree  o f  cau t ion .  Ou r  f i r s t  p r ior i t y  

w as  t o  assess  t h e  p er f o rman ce  o f  t h i s  car r ier  b y  re v iew in g  cu st omer  

f eed b ack.  D u r in g  a  p h on e  meet in g  las t  f a l l ,  t h e i r  d i rect or  i n d icat ed  t o  u s  

t h at  t h ey  rece ive  on ly  a  f ew  co n su mer  comp la in t s  each  ye ar ,  an d  t h ose  

comp la in t s  are  gen era l l y  re so lved  q u ic k ly .  How e ver ,  w h en  w e  looked  t h i s  

car r ier  u p  on  t h e  Bet t er  Bu s in ess  Bu reau 's  w eb s i t e ,  w e  f ou n d  man y d oz en s  

o f  con su mer  comp l a in t s  f rom 2023  a lon e ,  t h e  vast  majo r i t y  o f  w h ich  h ad  

n ot  b een  reso lved .  On e  co mmo n  co mp l a in t  w as  t h at  co n su mers  w ere  

con s i s t en t ly  u n ab le  t o  reach  a  l i ve  age n t  in  t h e i r  ca l l  cen t er .  Severa l  o f  ou r  

s t a f f  memb ers ,  in c l u d in g  myse l f ,  a t t e mp t ed  t o  co n t act  th e i r  ca l l  c en t er  on  

mu l t ip le  occa s ion s  over  a  on e- w eek t imef rame u s in g  seve ra l  d i f f eren t  

p h on e  n u mb ers  ob ta in ed  f ro m t h e  w ebs i t es  o f  o t h er  s t at e  Exch an ge s  w h o  

p art n ered  w i t h  th i s  p ar t i cu lar  car r ier .  We w ere  u n ab le  t o  reach  even  a  

s in g le  agen t .  Th e  re su l t s  o f  t h i s  in vest i gat io n  co n v in ced  t h e  Exch an ge ' s  
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ad min is t rat ive  s t a f f  t h at  a  p ar t n ersh ip  w i t h  t h i s  car r ier  w o u ld  n ot  b e  in  t h e  

b est  in t erest  o f  ou r  co n su mers ,  an d  t h at  t h e  p u b l i c  rep u tat io n  o f  t h i s  

car r ie r  p resen t ed  a  r i sk  t o  t h e  Exch an g e 's  s t at u s  as  a  t ru st ed  sou rce  o f  

h igh - q u a l i t y  in su ra n ce  covera ge .  We n ot i f ied  t h e  car r ier  o f  ou r  d ec i s ion ,  

an d  w e  in v i t ed  t h em t o  at t en d  o u r  Feb ru ary  2024  b o ard  meet in g  i f  t h ey  

w ish ed  t o  ad d ress  t h e  Board  d i rect ly .  We a l so  men t ion ed  t h at  i f  t h e  car r ier  

w as  ab le  t o  make  n ot ab le  p rogress  in  r eso lv in g  t h e i r  ap p a ren t  cu st omer  

serv i ce  d ef i c ien c ies ,  t h at  w e  w o u ld  b e  w i l l in g  t o  reco n s id e r  o u r  d ec i s ion .  

Th ey  d id  n ot  p rov id e  co mmen t  at  t h e  Feb ru ary  meet in g ,  a n d  w e 've  h ad  n o  

corresp on d en ce  w i t h  t h i s  car r ier  s in ce  t h en .  I  h ave  n o  reservat ion s  ab ou t  

t h e  d u e  d i l i gen ce  t h at  w e  co n d u ct ed  or  t h e  d ec i s io n  t h at  w e  reach ed .  Bu t  

t od ay,  w i t h  t h e  c lar i t y  o f  h in d s igh t ,  I  b e l ieve  i t  w as  a  mis s t ep  n ot  t o  

p resen t  t h i s  i s su e  t o  t h e  Board  f o r  a  vot e .  Wit h  t h at  in  min d ,  I 'm reso l ved ,  

movin g  f o rw ard ,  t o  imp ro ve  t h e  in c lu s i o n  o f  t h e  Board  as  a  d ec i s ion -

makin g  s t akeh o ld er .  T h i s  i s  t h e  sp i r i t  w h ich  in f o rms  t h e  remain d er  o f  my 

Execu t ive  D i re ct o r ' s  Rep o rt ,  s t ar t in g  w i t h  an  o verv iew  of  t h e  o p erat ion a l  

mi lest on es  t h at  t h e  Exch an ge  mu st  a cc o mp l i sh  b ef o re  t h e  Oct o b er  b oard  

meet in g .  I  w i l l  n ow  p au se  f o r  an y  q u est io n s  o r  co mmen t s  f rom t h e  Board .  

Commis s ion er  K ip p er?   

K IPPER:   Uh ,  co u p le  q u est io n s  o n ,  u h  - -  o n  t h e  i ssu e  arou nd ,  u h ,  

t h e  ot h er  - -  w e l l  ab ou t  V SP  an d  t h e ,  u h,  en d o rsemen t .  Uh ,  t h e  - -  t h e rep ort  

men t ion ed  t h at ,  uh,  rece ive  a  f ee  or  a n  en d o rsemen t  f ee  i s  - -   

CO OK:   Th at  i s  co rr ect .  An  an n u a l  f ee ,  yes .   

K IPPER:   An d  - -  an d  h o w  mu  - -  h o w  much  w ou ld  t h at  f ee  be?   

CO OK:   Uh ,  I - I - I  d o n ' t  kn o w  of f  t h e  t op  o f  my h ead  w h at  t he  VSP  
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f ee  i s .  I  h ave  n ot  re v iew ed  t h at  co n t ract  recen t ly .  M y rec o l lect ion  o f  t h e  

p rop osa l  f rom t h e  new er  in su ran ce  car r ier  t h at  ap p roach ed  u s  las t  f a l l  w as  

t h at  t h e  f ee w ou ld  b e  o n  t h e  o rd er  of  $5 ,000  p er  year .   

K IPPER:   An d  i s  t h e  en d orsemen t  b ased  o n ,  u h ,  a  leve l  o f ,  u h ,  

an y  q u a l i t y  measu r es  or  i s  t h i s  ju st ,  u h ,  a  p ay  t o  p lay  t yp e  o f  p rogram?  

CO OK:   Th at ' s  an  ex ce l len t  q u est io n ,  an d  I  can n o t  sp eak  o n  t h e  

h i s t or i ca l ,  u h ,  n at u re  o f  t h e  –  th e  agreemen t  w i t h  V SP .  Uh ,  b u t  t h e  

q u est ion s  you  ra i se d  w ere  - -  w ere  - -  were  cen t ra l  t o ,  u m,  ou r  con s id erat io n  

o f  - -  o f  th e  n ew  p rop osa l  l as t  f a l l .  Um,  an d  - -  an d  in  f act ,  ou r  reservat ion s  

a lon g  t h ose  l in es  c on t r ib u t ed ,  u h ,  t o  o u r  d ec i s io n ,  u h ,  n o t  t o  en t er  int o  a  

p ar t n ersh ip  w i t h  t h i s ,  u h  - -  w i t h  t h i s  insu ran ce  b an k,  t h e  - -  t h e  lack  o f  

in s igh t  an d  - -  an d  - -  an d  t h e  lack  o f ,  u h  - -  t h e  lack  o f  acc o u n t ab i l i t y ,  u h ,  

sp ec i f i c a l l y .  

K IPPER:   A l l  r i gh t .  T h an k yo u .   

CO OK:   You ' re  ver y  w e lcome.   

JAM ESON :   Were  t h ere  an y  o t h er ,  u h ,  q u est io n s  o r  comm en t s  

f rom t h e  ot h er  memb ers?   

CLA RK:   Uh ,  M ad am  Ch a i r ,  I  h ad  a  q u es t ion .  I  ju s t  - -  so  i s  t h e  

v i s ion  - -  t h e  VSP  ar ran gemen t ,  w h en  d id  t h at  s t ar t ?   

CO OK:   Uh ,  my u n d erst an d in g  i s  t h at  t h at  s t ar t ed  e i t h er  in  p lan  

year  2020  or  p lan  y ear  2 021 .  Bu t  aga in ,  I  ap o log i z e ,  I - I  h ave  n o t  rev iew ed  

t h e  con t ract .  Uh ,  u h ,  I  w o u ld  b e  mo re  t h an  h ap p y  t o  p ro v id e  a  f o l low - u p  

emai l  t o  t h e  Board ,  u m,  w i t h  b o t h  t h e ,  u h ,  b eg in  d at e  an d t h e  exp i rat ion  

d at e  o f  t h e  con t ract u a l  agreemen t ,  u h ,  as  w e l l  as  t h e ,  u h  - -  t h e  sp ec i f i c  

d o l la r  amou n t  f or  th e  year  d es i red .   
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CLA RK:   O kay .  An d  t h en ,  ju st  t o  b e  c lear ,  i t  w as  t h e  VSP  t hat  

ap p roach ed  t h e  Exc h an ge  t o  creat e  t h i s  re la t io n sh ip .  Y o u  - -  i t  w asn ' t  t h at  

you  c i r cu lat ed  l i ke  mayb e  an  RFP  t o  a l l  t h e  v i s ion  car r ier s ,  u h ,  so l i c i t in g ,  

u h ,  u h ,  u h ,  in f ormat ion  an d  ad v i s in g  t h em o f  a  p o t en t ia l  re la t ion sh ip .  An d  

a l so ,  I  h ave  t h e  sa me q u est io n  ab o u t  d en t a l  p lan s  as  w e l l .   

CO OK:   Uh ,  so  i t ' s  my u n d erst an d in g  t h at  t h ere  w as  n ever  a  

so l i c i t a t ion  in vo lve d ,  u h ,  or ,  you  kn ow ,  w i t h  - -  w i t h  t h e  insu ran ce  car r ier  

p ar t n ersh ip s .  An d  aga in ,  I - I  w as  n o t  in v o lved  w i t h  t h e  so r t  o f  b roker in g  or  

n egot ia t io n  o f  t h e  d ea l  w i t h  V SP .  Um,  I  o n ly  b ecame aw ar e  o f  t h e  n atu re  o f  

t h at ,  u h ,  agreemen t  a f t er  I  assu med  t h e  Execu t ive  D i re ct o r  p os i t ion  las t  

Au gu st .  Um,  b u t  as  f ar  as  t h e ,  u h  - -  t h e - -  t h e  n ew er  v i s ion  car r ier  w h o  

ap p roach ed  u s ,  t h ere  w as  n o  so l i c i t a t i o n  at  a l l .  I  can  co n f i rm t h at .  Um,  

t h ey  d id  ap p roach  u s  o f  - -  o f ,  you  kn ow  - -  vo lu n t ar i l y  o f  t h e i r  ow n  vo l i t ion ,  

u m,  an d ,  u h ,  w orked ,  u h ,  w i t h  th e  Exch an ge  lead ersh ip .  I  b e l ieve  w e  w ere  

f i r s t  ap p roach ed ,  u h ,  in  t h e ,  u h ,  l a t e  sp r in g  o f ,  u h ,  2023 .  Uh ,  b u t  t h e  

Exch an ge  w as  ab se n t  an  Execu t ive  D i r ect o r  f rom M ay u n t i l  my ap p o in t men t  

in  Au gu st ,  u m,  so  I  cou ld  h ave  p ic ked  u p  t h e  p ro ject  w i t h  th at .   

CLA RK:   O kay .  An d  t h en  w e  d o n ' t  - -  w e  d o n ' t  h ave  an y  

re la t ion sh ip s ,  u m,  w h ere  t h ey  p ay ,  u h ,  o n  t h e  d ent a l  s id e ,  d o  w e?  

CO OK:   N o .  Uh ,  w e l l ,  t o  b e  c lear ,  ever y  s in g le  in su ran ce  ca r r ier ,  

b ot h  h ea l t h  an d d en t a l ,  w h o  se l l s  p lan s  t h ro u gh  N evad a  Hea l t h  L in k  

M arket p lace  re ce iv es ,  u h ,  a  mon t h ly  in vo ice ,  u h ,  f or  w h at ' s ,  u h ,  ca l led  ou r  

car r ie r  p remiu m f e e .  T h at ' s  t h e  so le  s ou rce  o f  t h e  Exch an ge 's  op erat in g  

reven u e.  Um,  so  t h ey  d o  p ay ,  u h ,  a - a  p remiu m f ee ,  u m,  f or ,  you  kn ow  - -  f or  

- -  f or  t h e  opp o rt u n it y  t o  d o  b u s in ess  o n  t h e  N evad a  Hea l t h  L in k  
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M arket p lace .  Bu t  I  w o u ld  n o t  ch aract er i z e  t h at  n ecessar i l y  as  - -  as  a  p ay  

f or  p lay  t yp e  o f  an  op erat io n ,  o r  a t  least  n o t  a  p a id  en d o rsemen t .  Um,  you  

kn ow ,  t h ere  - -  t h ere ' s  n o ,  u h  - -  as  f ar  as  - -  as  en d o rseme n t s  are  co n cern ed ,  

a l l ,  u h ,  h ea l t h  an d  d en t a l  car r iers  are  o n  eq u a l  f o o t in g ,  uh ,  you  kn ow ,  

t h rou gh  t h e  N evad a - -  I  h o p e  t h at  an sw ers  t h e  q u est io n  t hou gh ,  i f  I  missed  

some - -   

CLA RK:   Yeah .  I 'm j u st  t ry in g  t o  get  in  my h ead ,  h o w  d o  we  - -  

h ow  d o  w e  - -  w h at 's  t h e  p rocess  f or  ch oos in g  a  car r ier?  A n d  med ica l ,  I  

u n d erst an d ,  i s  p rob ab ly  d i f f eren t  b ecau se  w e ' re  more  l imi t ed  in  med ica l  

car r ie r s ,  b u t  t h ere  are  a  s ign i f i can t  n u mb er  o f  d en t a l  an d  v i s ion  c ar r iers  on  

t h e  market p lace .  S o  I  w as  ju st  t ry in g  t o  u n d erst an d  h o w yo u  ch oose  t h e  

on es  t h at  you  p u t  on  t h e  w eb s i t e .  T h at ' s  a l l .   

CO OK:   Th at ' s  an  ex ce l len t  q u est io n .  A n d  - -  an d  I 'm go in g  t o  - -  

I 'm go in g  t o  sp ea k  t o  t h e  areas  o f  t h i s  p ro cess  t h at  - -  t h at  - -  t h at  I  f ee l  

comf ort ab le  t h at  - -  t h at  my exp ert i se  i s  ap p rop r ia t e .  Um,  y o u  kn ow ,  I  may  

h ave  t o  d ef er  t o  our  P lan  Cert i f i cat ion  M an ager .  Cer t a in l y ,  t h e  D iv i s ion  o f  

In su ran ce  p la ys  a  c en t ra l  ro le ,  u h ,  in  t h i s  p rocess .  Bu t  i t  a l l  b eg in s  w h en  

in su ran ce  car r iers  w h o  w ish  t o  en t er  th e  market p lace  su b mit  a  f orm ca l led  

an  In t en t  t o  Se l l .  Typ ica l l y ,  t h at  f orm i s  c i rcu lat ed ,  u h ,  in  F eb ru ary  an d  

M arch  o f  each  year ,  an d  - -  an d  I  b e l ieve  t h e  d ead l in e  f o r  su b miss ion  i s  

rou gh ly  t h e  en d  o f  M arch  o f  each  year .   

CLA RK:   O kay .   

CO OK:   So ,  in su ran c e  car r ier s  w h o  are  n ot  cu rren t ly  se l l in g  

h ea l t h  or  d en t a l  p lan s  t o  t h e  N evad a  Hea l t h  L in k  M arket p l ace ,  b u t  w ish  t o  

b eg in  d o in g  so ,  u m,  t h at ' s  h o w  t h ey  s t ar t  t h e  p ro cess .  T h er e  i s ,  u h ,  a  D OI  
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rev iew ,  u h ,  comp on en t ,  an d  t h en o f  co u rse  t h e  Exch an ge ,  u h ,  h as  a - a  k in d  

o f  a  s t r in gen t  p rocess  f o r  rev iew in g ,  u h ,  k in d  o f ,  t h e  min imu m 

q u a l i f i cat ion s  o f  t h e  in su ran ce  car r ier .  Um,  t h ey  mu st  meet  min imu m 

f in an c ia l  q u a l i f i c at ion s .  T h e  p lan s  t h ey  se l l  a re  su b ject  t o ,  u h ,  you  kn ow ,  

u h ,  u h ,  p lan  d es ign ,  u h ,  b en ef i t  s t an d ard s ,  n et w o rk  ad eq u acy  s t an d ard s .  

An d  t h en  th e  in su ran ce  car r ier  or gan iz at ion s  t h emse lves  mu st  co mp let e  a  

rob u st ,  u h ,  e lect ron ic  t est in g  an d  o n b o ard in g  p ro cess ,  so  t h ey  mu st  b e  ab le  

t o  in t er f ace  w i t h  t he  Exch an ge  s yst em .  T h ey  mu st  b e  ab le  t o  p er f orm 

en ro l lmen t  recon c i l i a t ion  on  a  mon t h ly  b as i s .  An d ,  u m,  yo u  kn ow ,  t h ey  

mu st  comp let e ,  u h ,  a - a  co mp reh en s ive  t h ree  mo n t h  lo n g ,  u h ,  su i t e  o f  t est  

scen ar io s  d es ign ed  t o  emu lat e  rea l  w o r ld ,  u h ,  t yp es  o f  - -  of  o p erat in g  

i ssu es .  So  aga in ,  h o p e  t h at  an sw ers  t h e q u est io n ,  h ap p y  t o  p rov id e  more  

d et a i l  i f  n ot .   

CLA RK:   Yeah .  N o ,  i t  d o es .  An d  I 'm - -  an d  i t ' s  act u a l ly  very  

t imely  t h at  w e  w ould  b e  t a lk in g  ab o u t ,  u m,  b r in g in g  t h e  Board ,  u h ,  more  

p roact ive l y  in t o  so me o f  t h ese  t h in gs ,  b ecau se  act u a l l y  I ' ve  b een  on  t h i s  

Board  s in ce  2015  a n d  I  n ever  rea l l y  u n d erst o o d  h o w  t h at  w as  d on e.  So ,  i t ' l l  

b e  n ice  t o  mayb e  h ave  so me o f  t h ese  t h in gs  b ro u gh t  t o  o ur  a t t en t ion ,  u m,  

more  p roact ive l y  so  w e  can ,  yo u  kn ow ,  ju st  b e  aw are .  T h an k yo u .   

CO OK:   I  ap p rec i at e  t h e  f eed b ack.  Y o u ' re  very  w e lco me.  A n d  

t h at  i s  p rec i se l y  t h e  in t en t  o f  t h e  n ext ,  u h ,  sect io n  o f  t h e  rep o rt ,  w h ich  i s  a  

f ou r  mon t h  look  at  f ou r  mo n t h s ,  b ecau se  t h at ' s  t h e  in t er im b et w een  t h i s  

b oard  meet in g  an d  t h e  n ext  b o ard  meet in g .  I t ' l l  b e  a  t w o  mon t h  look  ah ead  

in  Oct ob er ,  t h at  sor t  o f  t h in g .  Bu t ,  u h ,  yo u  kn o w ,  i t ,  i t  rea l l y  w as  a - a - a  goa l  

o f  min e ,  u h ,  t o  p rov id e  a  f o rw ard  loo k in g ,  u h ,  an d  in c lu s i ve  u p d at e ,  u h ,  so  
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t h at  t h e  Board  w as  aw are  o f  even t s  b efo re  t h ey  act u a l ly  h ap p en ed  so  w e ' re  

n ot  ju st  p rov id in g  ret ro sp ect ive  u p d at es .   

JAM ESON :   An d  Ru s se l l ,  ju s t  b ef o re  yo u  go  o n ,  u h ,  an ot h er  

b r ie f ,  u h ,  req u est .  I  d o  b e l ieve  you  d id  an  exce l len t  jo b  o f  vet t in g  ou t  t h i s ,  

u m,  can d id at e  t o  be ,  u h ,  o n  o u r  w eb s it e  f o r  en d o rsemen t .  An d  s in ce ,  u h ,  as  

Va ler ie  p o in t ed  ou t ,  so me o f  t h ese  t h in gs  w ere  d o n e  in  a  d i f f eren t  w ay  

p r ior  t o  you  comin g  on ,  an d  w e  rea l l y  u n d erst an d  a  l i t t le  b i t ,  an d  n ow  even  

more  ab ou t  t h e  p rocess  f or  a ct u a l ly  ca r r iers .  T h i s  o t h er  i s su e  w h ere  

someon e  ju st  w an t s  an  en d o rsemen t ,  we  p ro b ab ly  sh o u ld  h ave  ju st  as  a  

r igoro u s  p roce ss  w r i t t en  o u t  th at  w e  go  t h ro u gh  f o r  an yon e  w e  d o  

en d orsemen t s  f or .  So  t h at  w o u ld  b e wo n d er f u l  i f  in  - -  you can  co n s id er  

b ef ore  t h e  n ext  b oard  meet in g ,  n u mb er  o n e ,  t o  d eve lo p  a  p rocess  f or  

vet t in g  an yb od y  w h o migh t  b e  en d o rsed  an d ,  u h ,  b r in g  t h at  b ack  t o  d i scu s s  

w i t h  ou r  Board .  An d  n u mb er  t w o ,  t h i s  o t h er  p erso n ,  w e,  uh ,  a re  a l l  

assu min g ,  u h ,  t h at  t h ey  w ere  vet t ed  ou t  p ro p er ly ,  b u t  w e rea l l y  d on ' t  kn ow  

t h at .  So  s in ce  n on e  o f  u s  seem t o  b e  f ami l ia r  w i t h ,  u h ,  t h e  - -  t h e  p eop le  

t h at  are  cu rren t ly  on  f o r  v i su a l  re f er ra l ,  p erh ap s  i t  w ou ld  b e  a  good  id ea  

f or  you  ju st  t o  d o  a  l i t t le  ret ro sp ect ive ,  u m,  rev iew ,  u h ,  w i t h  t h em an d  see ,  

u h ,  i f  t h ey  w ou ld  f o l lo w  t h e  - -  i f  th ey  w o u ld  q u a l i f y  u n d er  t h e  n ew  p rocess  

t o  b e  on  - -  u h ,  en dorsed  b y  t h e  Board ,  u h  - -  b y  t h e  Board ,  u h ,  as  w e l l  t o  b e  

on  t h e  w eb s i t e  an d f or  o u r  c l ien t s .  So ,  u m,  I  w o u ld  rea l l y  a p p rec iat e  t h at .  

An d  w ou ld  th e  rest  o f  t h e  Bo ard  l i ke  t o  see  t h at ?  Oka y.  I t  so u n d s  good .   

D AVIS :   M ad am Ch a i r ,  my ap o log ies  f or  t h e  in t erru p t ion .  I  ju s t  

h ad  seen ,  u h ,  saw  i t  ear l ie r  t h at  S t ac ie  Weeks  h ad  h er  h an d  u p ,  so  I  ju s t  

w an n a  make  su re  t o  see  i f  sh e 's  <cro s st a lk> .   
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JAM ESON :   Oh ,  I  co u ld n ' t  see  t h at .  M y ap o lo g ies ,  S t a c ie .  P lease ,  

S t ac ie .   

CO OK:   M e - -  me  t oo .   

JAM ESON :   Ok ay .  W h o 's  d o in g  t h e  h an d w at ch in g  ' cau se  I  on ly  

see  f ou r  h an d s  on  my f ie ld ,  so .   

CO OK:   I  ap o lo g i z e ,  I 'm n o t  see in g  an y ,  b u t ,  u h ,  M s.  Weeks ,  I 'd  

b e  h ap p y  t o ,  u h  - -  to  - -  t o ,  u h ,  u h ,  h ear  - -   

WEEKS:   < in au d ib le >  my q u est io n .  So  I - I  ap p rec iat e  l i ke  - -  I 'm,  

you  kn ow ,  b een  in  my ro le  t w o  years .  I  get  yo u  d o n ' t  < in au d ib le>  b u t  I  

w ou ld  assu me some on e  o n  yo u r  s t a f f  can  sh are  w i t h  t h e  Board  exact l y  

< in au d ib le>  l i ke  t h i s  i s  in  ad d i t io n  t o  be in g  cer t i f ied  o n  t h e  Exch an ge .  I t ' s  a  

p ers  - -  i t ' s  sor t  o f  a  - -   

D AVIS :   S t ac ie ,  you ' re  in  an d  o u t  - -  k in d  o f  b reak in g  in  an d  ou t .   

WEEKS:   I  kn o w .  So  ju st  read  my p o st  an d  t h at  w i l l  d o  i t .   

JAM ESON :   T h an k y o u .  T h an k yo u  so  m u ch ,  S t ac ie .  I  agree .   

JOHN S ON :   M y - -  my q u est io n  - -  I  u n d erst an d  w i t h  med ica l  an d  

d en t a l  p lan s ,  t h ere 's  a  sp ec i f i c  cer t i f i c at io n  cr i t er ia  p ro ce ss  t h at  t h ey  h ave  

t o  go  t h rou gh  t o  b e l i s t ed  o n ,  u h  - -  o n  N evad a  Hea l t h L in k .  Um,  b u t  w h en  i t  

comes  t o  v i s ion  p la n s  o r  an yt h in g  e l se  t h at  may  co me u p  in  t h e  f ut u re  an d  

t h ese  en d orsemen t s  t h at  are  so l i c i t ed ,  u m,  f i r s t  q u est ion  i s ,  d o  w e  h ave  

an y  ot h er  ar ran gem en t s  l i ke  t h at  ou t s id e  o f  med ica l  an d  d en t a l  t h at ' s  ru n  

t h rou gh  t h at  s t an dard  p ro cess  o n  t h e  Exch an ge  t h at  - -  t h at  yo u ' re  aw are  

o f ?   

CO OK:   Wel l ,  t o  b e  c lear ,  I - I  w o u ld n ' t  say  t h at  w e  h ave  k in d a  a  

s t an d ard iz ed  rev iew  p ro cess  p er  - -  p er  D r .  Jameson ' s  su g gest ion  a  momen t  
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ago .  An d  I - I  rea l l y  w ish  w e  h ad  o n e  las t  f a l l ,  u m,  b ecau se  w e  k in d  o f  h ad  t o  

make  i t  u p  as  w e  w en t  a lo n g .  Um,  I  d o  t h in k  t h at  t h i s  w o u ld  b e  an  exce l len t  

can d id at e  f or  a  w r i t t en  p o l i cy  an d  p ro ced u re  t h at  w e  co u ld  p u b l i sh  on  ou r  

w eb s i t e ,  u m,  so  t h at  w e  h ave  so met h in g ,  yo u  kn o w ,  in  t h e  w ay  o f  

o b ject ive ,  you  kn o w ,  cr i t er ia .  Um,  an d  - -  an d  - -  an d  I  w ou ld  w e lcome 

in vo lvemen t  f rom t h e  Board  t o  - -  t o  make  t h e  f in a l ,  yo u  k n o w  - -  t o  b e  t h e  

f in a l  a rb i t ers  o f  - -  o f  - -  o f  - -  o f  w h o rece ive s ,  u h ,  yo u  kn o w ,  t h e  

en d orsemen t s  f or  - -  f o r  N evad a  Hea l t h .  Bu t  i f  I 'm u n d erst an d in g  you r  

q u est ion  correct ly ,  u m,  I 'm n o t  aw are  o f  an y  o t h er ,  u h ,  en t i t y ,  in su ran ce  

car r ier  or  o t h erw is e ,  b es id es  V SP  V i s io n  care ,  u m,  w h o  cu rren t ly  main t a in s  

an  en d orsemen t  f rom t h e  Exch an ge .  An d  - -  an d  as  I  men t ion ed  ear l ie r ,  b u t  I  

ju s t  w an t  t o  c la r i f y ,  u h ,  w e  d o  n ot  en do rse ,  p er  se ,  an y  sp ec i f i c  in su r an ce  

car r ier s  t h at  o f f er  h ea l t h  or  d en t a l  p lan s  t o  t h e  N evad a  Hea l t h  L in k  

w eb s i t e .  We d o  in  k in d  o f  imp l i c i t l y ,  u h ,  en d o rse  t h em in  so  f ar  as  t h ey ,  

you  kn ow  - -  t h ey ' re  n o t  a l lo w ed  t o  se l l  p lan s  t h at  d o n ' t ,  uh  - -  you  kn ow ,  

t h at  - -  th at  d on ' t  meet  t h e  s t an d ard s  of  o u r  - -  o f  ou r  r igorou s  p lan  

cer t i f i cat ion  p roce s s ,  w h ich  i s  co n d u ct ed  in  - -   

JOHN S ON :   Bu t  t o  t h at  - -  t o  th at  p o in t ,  r igh t ,  v i s io n  i sn ' t  on e  o f  

t h ose  t h at  h ave  t o  meet  a  p ar t i cu lar  m easu re  or  d ef in i t ion  or  s t an d ard ,  

r igh t ?  An d  so ,  w h en  i t  co mes  t o  so me o f  t h ese  t h in gs  t h at  are  ou t  - -  t h at  

are  ou t s id e  t h e  p u rv iew  o f  t h e  Exch an ge ,  an d  i t s  in t en t ,  w h at  i s  t h e  

o b ject ive  - -  w h at  i s  ou r  - -  ou r  ro le?  An d  t h at  - -  t h at ' s  - -  t hat ' s  rea l l y  w h ere  

t h e  - -  t h e q u est ion  comes  in .  An d  - -   

CO OK:   Yeah .   

JOHN S ON :   An d  - -  an d  t h en  ju st  g iven  th i s  recen t  exp er ien ce ,  
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are  t h ere  an y  ot h er ,  u h ,  a r ran gemen t s ,  u h ,  in  p lace  t h at  we  n eed  t o  b e  

aw are  o f ?   

JAM ESON :   Y es .   

CO OK:   N ot h in g  co mes  t o  - -  so r ry ,  I  d i d n ' t  mean  t o  cu t  you  o f f ,  

D r .  Jameson .  D id  yo u  h ave  a  commen t ?   

JAM ESON :   N o ,  I  w as  go n n a  say ,  u h ,  ve ry ,  u h ,  u h ,  u n d erst ood .  

So ,  I 'm loo k in g  f or w ard  t o  yo u r  f eed back .  I  ju s t  h ad  o n e  las t  co mmen t  on  

you r ,  u m - -  on  t h e  f i r s t  su b ject ,  w h ich  w as ,  I  rea l l y  ap p rec iat e ,  u h ,  you  

recogn iz in g  an d  u s i n g  t h i s  examp le .  An d ,  u h ,  even  as  I  re f lect  b ack ,  t h e  

cou p le  examp les  yo u  u sed ,  t h e  o n e  in  w r i t in g  an d  t h e  o n e - -  t h e  on e  you  

t a lked  ab ou t  ear l ie r ,  u m,  u m,  w i t h ,  u h  - -  yo u  men t ion ed  Fr id ay ,  go in g  

t h rou gh  t h at  a lmost  o n  yo u r  o w n  w i tho u t  mu ch  - -  en o u gh f eed b ack  f rom u s  

p erh ap s .  An d  w e  cou ld  p erh ap s  h ave  h e lp ed  yo u  f ee l  mo re  co n f id en t  t h at  

you  w eren ' t  go in g  t o  t ake  an y  mis st ep s  t h ro u gh  t h at .  So ,  th ere  w ere  a  

cou p le  o f  go od  t h ings .  Y o u  kn o w ,  w h en  w e f i r s t  s t ar t ed ,  uh ,  man y  o f  u s  

rememb er ,  10  years  ago ,  t h at  a l l  o f  u s  w ere  w ork in g  b oard  memb ers ,  t h at  

w e  w ere  a  p ar t  o f  commit t ees ,  an d  t h at ' s  h o w  en t i t ies  s t ar t .  An d  t h en  

even t u a l ly ,  w h en  w e  h i re  in cred ib ly  co mp et en t  p eo p le  su ch  as  you rse l f  an d  

everyon e  on  t h i s  co n f eren ce  ca l l  r i gh t  n o w ,  t h e  p end u lu m sw in gs  t h e  ot h er  

w ay.  An d  w e  t ry  n ot  t o  b e  a  microman ag in g  Bo a rd .  We t ry  t o  h ave  f a i t h  an d  

con f id en ce .  An d  n ow  t h at  th e  p en d u lum w as ,  yo u  kn o w ,  s w u n g  w h ere  w e  

u sed  t o  b e  a  w ork in g  b o ard ,  an d  t h en  i t  sw u n g  a l l  t h e  w ay  o t h er  w ay,  you r  

su ggest ion  o f  f in d in g  t h at  mid d le  gro u n d  i s  b eau t i f u l .  An d I  co mp l imen t  

you  an d  ap p rec iat e  an d  t h an k  yo u  f or  in v i t in g  u s .  Y o u  may  get  a  lo t  more  

in p u t  t h an  you  d es ired .  So ,  t h an k  yo u  s o  mu ch ,   
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T .  D AVIS :   D r .  Jame son ,   

CO OK:   M o re  t h an  w h at  w e  w ish  f o r ,  r igh t ?  I 'm so rry ,  T i f f an y .  

Go  ah ead .   

T .  D AVIS :   I  ap o lo g i z e  f or  co n t in u in g  t o  in t erru p t .  Um,  w i t h  

b ot h  o f  you r  p ermiss io n s ,  i f  yo u  w ou ld n ' t  min d ,  I  d o  - -  I  wo u ld n ' t  min d ,  

u m,  t rack in g  t h e  h an d s  - -  e lect ro n ic  h an d s  f or  w h en  b oard  memb ers  make  

commen t s  t h at  t h ey  d o  ra i se  'em .  An d  I  w o u ld  ju st  l i ke  t o  read  St ac ie  

Weeks '  s in ce  i t ' s  t h e  ap p ro p r ia t e  t ime  t o  d o  so .  Her  co mm en t  t h at  sh e  pu t  

in t o  t h e  ch at  f or  anyb o d y,  u m,  w h o  may h ave  ca l led  in  an d  i s  n o t  ab le  t o  

see  t h at  so  t h at  t h ey  kn o w  w h at  a l l  co mmen t s  h ave  b een  mad e.  So ,  sh e  

w rot e  in  t h e  ch at ,  " I  ap p rec iat e  t h at  yo u  d o  n o t  h ave  t h e  in f o rmat ion ,  b u t  

can  w e  w ork  w i t h  you r  t eam t o  sh are  w i t h  t h e  Board  on  w h at  cr i t er ia  you  

u sed  t o  u se .  Th at  wou ld  b e  h e lp f u l .  A l so ,  a re  t h ere  an y  f ed era l  

req u i remen t s  t h at  ap p ly  t o  w h at  w e  sh o u ld  b e  u s in g  t o  gu id e  t h e  S i l ver  

S t at e  Hea l t h  In su ra n ce  Exch an ge  en d o r semen t ?"  So  ju st  w an n a  make  su re  

t h at  w as  c lear  f or  a l l  - -  a l l  a t t en d in g  t o  h ere .   

JAM ESON :   T h an k y o u .  T h at  may  h e lp  u s  f ro m h av in g  t o  recreat e  

t h e  w h ee l  i f  th ere ' s  a l read y  some f ed er a l  gu id e l in es .  Th an k you ,  S t a c ie .  

Ru sse l l ,  I  t h in k  w e ' r e  go n n a  le t  you  go  o n  t o  t h e  n ext  p aragrap h .   

CO OK:   I f  I  ma y,  i f  - -  i f  - -  i f  i t  p leases  th e  Board ,  I - I  w an t e d  t o  

ackn ow led ge ,  u h ,  w h at  I  t h in k  i s  an  exc e l len t  p o in t  t h at  Ms.  Wee ks  mad e,  

w h ich  - -  w h ich  in  my min d  co n n ect s  d i r ect ly  t o  - -  t o  a  q u est io n  t h at  - -  t h at  

- -  t h e  q u est io n  t h at  M r .  Jo h n so n  ra i sed .  So ,  I  ju s t  w an n a  k i n d  o f  - -  k in d  o f  

c lose  t h e  lo op  on  t h at  o n e .  We lo o ked  in t o  f ed era l  req u i remen t s  las t  f a l l ,  

an d  w e  w ere  u n ab le  t o  - -  in  f act ,  w e  reach ed  o u t  t o  CM S f o r  gu id an ce .  An d  
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w e  are  n ot  aw are ,  b ased  u p o n  t h at  w ork ,  o f  an y  f ed era l  g u id e l in es  t h at  

ap p ly  t o  t h ese  t yp es  o f  - -  o f  en d o rsemen t ,  yo u  kn o w ,  t yp es  o f  d ea l s .  Um ,  in  

t erms  o f ,  you  kn ow ,  w h at  k in d  o f  s t ru ct u re  w e  can  imp o se  p ot en t ia l l y  

a rou n d  t h ose  t yp es  o f  a r ran gemen t s ,  t h ese  are  organ iz at io n s ,  you  kn ow ,  

aga in ,  f or  w h ich  t h e  Exch an ge  i t se l f  h as  n o  regu lat o ry  p u rv iew .  Uh ,  t h e  

D iv i s io n  o f  In su ran c e  cer t a in ly  h as  t h e i r  - -  t h e i r  - -  th e i r  - -  yo u  kn ow ,  t h e i r  

p u rv iew .  Uh ,  b u t ,  u h ,  yo u  kn o w ,  in  p ar t i cu lar  f o r  u s ,  w e  w ou ld  b e  

con cern ed  ab ou t ,  u h ,  cu st omer  serv ice  leve l s ,  u m,  an d  h a v in g  so me in s igh t  

in t o  con su mer  com p la in t s ,  yo u  kn ow ,  t h at  - -  t h at  so r t  o f  th in g .  Um,  t h at ' s  

w h at  I  mean t  w h en  I  u sed  t h e  w o rd  o paq u e  o r  o p ac i t y ,  u h ,  in  my - -  u h ,  in  

my rep ort ,  i s  t h at  w e  ju st  d o n ' t  h ave  t h at  leve l  o f  in s igh t .  So  o n e  

p oss ib i l i t y  t h at  h ad  occu rred  t o  me,  yo u  kn o w ,  k in d  o f  in  t h e  t a i l  en d  o f  - -  

o f  ou r  p rocess  las t  f a l l  w as  t h at ,  yo u  k n o w ,  i f  - -  i f  w e co u ld  d eve lop  a  

p o l i cy  an d  i f  t h at  p o l i cy  - -  i f  o n e  o f  t h e  min imu m req u i remen t s  f or  

en d orsemen t ,  as id e  f ro m meet in g  cer t a in  cr i t er ia  ab ou t ,  y ou  kn ow ,  cu rren t  

ex i s t in g  p er f orman ce ,  ex i s t in g  cu st o m er  serv i ce  leve l s ,  t h at  so r t  o f  t h in g  - -  

b u t  i f  w e  cou ld  requ i re  p erh ap s  a  q u art er ly  rep o rt  o r  may b e  even  a - a  semi -

an n u a l  rep ort  f rom t h ese  car r iers  in  t e rms  o f  con su mer  co mp la in t s ,  u h ,  you  

kn ow ,  p er f orman ce  met r i cs  es sen t ia l l , y  key  p er f o rman ce  i n d icat ors  t h at  

cou ld  b e  u t i l i z ed  t o  t rack  t h e i r  p er f o r man ce  an d  t h en  share  t h at  

in f ormat ion  as  p ar t  o f  ou r  Board  rep o rt s ,  u m,  I  t h in k  t h at  migh t  b e  a  rea l l y  

good  s t ar t  in  t erms  o f  a  s t ru ct u red  ap pro ach  t o  t h ese  p ar t n ersh ip s .  C lear l y  

- -  an d  I - I  t h in k  ever y  s t at e - b ased  Exch a n ge  o u t  t h ere  th at  main t a in s  su ch  a  

p ar t n ersh ip ,  u m,  w i l l  t e l l  yo u  t h at  t h ere  are  b en ef i t s  t o  t hese  p ar t n ersh ip s .  

Um,  w h at  I  am,  u h ,  p r imar i l y  f o cu sed  o n  an d  - -  an d - -  an d  w h at  w as  t h e  
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p r imary  f ocu s  o f  ou r  - -  ou r  d ec i s io n - makin g  p roce ss  la s t  f a l l  w as  r i s k  

man agemen t .  So  I  t h in k  so mew h ere  b et w een  t h e  r i sk  man agemen t  versu s ,  

you  kn ow ,  p rov id in g  ad d i t io n a l  op t io n s  t o  o u r  - -  ou r  con su mers ,  t h ere ' s  

cer t a in ly  w or k  t h at  t h e  Exch an ge  can  d o  t o  vet  t h ese  in su ran ce  car r i ers .  

Bu t  est ab l i sh in g  t h e  o b ject ive  cr i t er ia  b y  w h ich  w e ' re  go i n g  t o  - -  t o  - -  t o  

vet ,  u h ,  you  kn ow ,  t h e i r  - -  t h e i r  - -  t h e ir  serv i ces ,  u m,  i s ,  u h ,  I  t h in k ,  u h ,  

a l so  a  p roces s  t h at  t h e  Bo ard  sh o u ld  b e  in c lu d ed  in .  So ,  u m,  ju st  t o  k in d  o f  

su mmar iz e ,  D r .  Jam eson ,  u m,  i t  sou n d s  l i ke  t h ere 's  an  ap p et i t e  f or  t h e  

Exch an ge  t o  p resen t ,  u h ,  e i t h er  a t  t h e Oct o b er  b o ard  meet in g  or  p erh ap s  

b ef ore  t h en ,  u h ,  a  p lan  f o r ,  u h ,  p erh ap s  a  d ra f t  o f  a  p o l i cy ,  u m,  t h at  w ou ld  

ap p ly  t o  - -  t o  en d orsemen t s  f o r  - -  f or  non - h ea l t h  an d  - -  and  d en t a l  car r iers .  

Uh ,  I - I  w ou ld  say ,  y ou  kn ow ,  i t  cou ld  b e  v i s ion  ca r r iers  in  p ar t i cu lar ,  b u t ,  

you  kn ow ,  u m,  u h ,  b y  - -  b y  say in g  n o n - h ea l t h  an d  n o n -d ent a l  car r ier s  

mayb e  w ou ld n ' t  con st ra in  ou rse lves  q u i t e  as  mu ch ,  b e  a  l i t t le  more  

f lex ib le .  D oes  t h at  sou n d  an  agreeab le  p rop o sa l?   

JAM ESON :   Yes .  An d  I  t h in k  w h at  yo u  men t io n ed ,  u h ,  ab ou t  

h av in g  some a ccou n t ab i l i t y  in  t h ere  i s  exce l len t  as  - -  as  a l l  o f  u s  rev iew ed  

f or  t h e  d ay 's  meet in g  t h e  semi - an n u a l  f i sca l  an d  op erat io n a l  rep ort .  An d  

on e  o f  t h e  t h in gs  w e  lo o k  at  an d  f o cu s  o n  i s  t h o se  ca l l s  an d  h ow  t h ey ' re  

man aged  an d  resp on d ed  t o .  I  t h in k  t h at  i t ' s  k in d  o f  l i ke  w h en  you  d r ive  

t h rou gh  a  lo t  o f  estab l i sh men t s ,  an d  i f  yo u  h ave  an y  p ro b l ems,  b e  su re  t o  

ca l l  t h i s  n u mb er ,  t h at  w h en  w e  p o st  t hese  o n  t h e  w eb s i t e ,  t h ere  sh ou ld  b e  

somet h in g  s imi l ar  i n  a  p at h w ay.  Yo u  sa id  i t ,  I  t h in k ,  u h ,  a  go o d  p lan  an d  w e  

can  - -  w e  can  move  on .   

CO OK:   O kay ,  w o n d er f u l .  I  d o  see  a  h an d  ra i sed  f rom Rad h ika  
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Ku n n e l ,  ou r  D AG.  U m,  p lease  - -  p lease  go  ah ead ,  Rad h ik a .   

KUN N EL:   Hey ,  u m,  an d  t h e  in t erest  o f  s t ay in g  o n  t op  o f  t op ic  

an d ,  u h ,  s t ay in g  w i t h in  t h e  n o t iced  agen d a,  I  ju s t  w an t ed  to  sen d  a  f r ien d ly  

n u d ge  t o  keep  t h e  con versat io n s  an d  t o p ics  t o  w h at ' s  b een  agen d iz ed .  I  

kn ow  t h e  ED  rep ort  i s  o n  t h e  agen d a,  bu t  t h e  n ot ice  i s  o n ly  p rov id ed  t o  t h e  

h ead l in e .  So  as  lon g  as  w e  s t ay  w i t h in  t h e  p u rv iew  o f  w h at ' s  n ot i ced ,  w e,  

u h  - -  w e  a l ign  ou rse lves  w i t h  t h e  OM  law .  I 'm n o t  in d icat i n g  t h at  an y  o f  t h e  

p rev iou s  t op ics  w er e  o u t  o f  sco p e ,  b u t  I  f e l t  l i ke  t h ere  w ere  cer t a in  areas  

t h at  w ere  b eyon d  th e  sco p e  o f ,  u h ,  w hat ' s  b een  n o t iced .   

CO OK:   Wel l ,  I  a lw a ys  ap p rec i at e  - -   

KUN N EL:   So ,  ju st  a  f r ien d ly  remin d er .  T h an k yo u  ver y  mu c h .  

JAM ESON :   T h an k y o u .   

CO OK:   I  loo k  f orw ard  t o ,  u h  - -  t o  u p d at in g  t h e  - -  th e  - -  t he  

Board  on  ou r  p lan s  in  t h e  in t er im,  u h ,  u h ,  p r io r  t o  t h e  Oct o b er  meet in g .   

JAM ESON :   T h an k y o u .   

CO OK:   A l l  r i gh t .  T h e  n ext  sect io n  i s  t h e  f o u r - mo n t h  look  ah ead .  

H i s t or i ca l l y ,  t h e  b u lk  o f  t h e  u p d at es  t hat  Exch an ge  s t a f f  h ave  p resen t ed  t o  

t h e  Board  h ave  b een  ret ro sp ect ive  in  n at u re .  As  p ar t  o f  my go a l  t o  b et t er  

in c lu d e  t h e  Board  in  t h e  d ay- t o - d ay  o perat io n s  o f  t h e  Exch an ge ,  t h ou gh ,  

I 'm est ab l i sh in g  a  l ook  ah ead  sect io n  o f  t h e  Execu t ive  D i rect or ' s  Rep ort  t o  

h igh l igh t  s ign i f i can t  act iv i t ies  o ccu rr in g  in  t h e  in t er im b etw een  t od ay 's  

meet in g  an d  t h e  Oct ob er  b oard  meet ing .  F rom m y p ersp ec t ive ,  as  someon e  

w h o 's  w orked  f or  t h e  Exch an ge  s in ce  2016 ,  I  d on ' t  reca l l  a  b u s ier  or  more  

cr i t i c a l  f ou r - mon t h  p er iod .  T h e  f i r s t  mi lest o n e  i s  RFP s .  T h e  Exch an ge  i s  

p lan n in g  on  re leas i n g  t w o  RFP s ,  or  Req u est s  f o r  P rop osa l s ,  d u r in g  t h e  
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u p comin g  in t er im.  Th e  f i r s t  re la t es  t o  a  CM S req u i remen t  f or  s t at e  

Exch an ge s  t o  en gag e  t h e  serv ices  o f  a  t h i rd - p art y  in f ormat ion  secu r i t y  

con su l t an t  t o  p er f orm an  In d ep en d en t  Secu r i t y  As ses smen t ,  or  ISA .  

Con d u ct in g  an  ISA  i s  a  t r i - an n u a l  req u i remen t ,  an d  t h i s  w i l l  b e  t h e  

Exch an ge 's  t h i rd  IS A  s in ce  mov in g  aw a y  f rom t h e  h ea l t h care .gov  p lat f o rm .  

We h op e  t o  re lease  t h i s  RFP  in  ear ly  A u gu st  w i t h  at  least  a  s i x - w eek 

resp on se  w in d ow .  Th e  co n t ract  p er io d  f o r  ISA  serv i ces  w i l l  ru n  f rom 

Jan u ary  2025  t h rou gh  Ju ly  o f  2025 .  Th e  seco n d  RFP  w i l l  b e  a  t w o - p art  

so l i c i t a t ion  f or  t ech n o logy  p lat f orm an d  ca l l  cen t er  serv i ces  d u e  t o  ou r  

ex i s t in g  con t ract  w h ich  w i l l  b e  sh ort ly  exp i r in g  at  t h e  en d  o f  p lan  year  

2025 .  Th i s  RFP  w i l l  b e  p at t ern ed  a f t er  t h e  or ig in a l  RFP  i s s u ed  in  2018  an d  

w i l l  a l low  ven d ors  t o  p rov id e  a  resp on s e  f or  t ech n o logy  p lat f orm serv ice s  

a lon e ,  ca l l  cen t er  s erv ice s  a lon e ,  or  b o t h  serv ices  in  a  s in g le  p rop osa l .  We 

h op e  t o  re lease  t h i s  RFP  in  la t e  Au gu st  w i t h  at  least  a  t w o- mo n t h  resp on se  

w in d ow .  In  t h e  even t  o f  a  ven d o r  ch ange  f o r  e i t h er  t h e  ca l l  cen t er  or  t h e  

t ech n o lo gy  p lat f or m,  a  s ign i f i can t  amou n t  o f  t ime  an d resou rces  w i l l  b e  

req u i red  t o  n av igat e  t h e  t ran s i t ion ,  w hich  i s  w h y  t h e  Exch an ge  i s  b u i ld in g  a  

su b st an t ia l  ru n w ay in t o  t h e  p ro ject  t ime l in e .  T h e  n ext  mi le st o n e  i s  p lan  

cer t i f i cat ion .  Th e  Exch an ge 's  an n u a l  p lan  cer t i f i cat ion  p ro cess  i s  u n d erw ay 

an d  w i l l  con t in u e  th ro u gh  t h e  en d  of  Sep t emb er .  T h i s  p ro cess ,  w h i ch  i s  

con d u ct ed  in  co l lab orat io n  w i t h  t h e  D iv i s ion  o f  In su ran ce ,  en su res  t h at  a l l  

q u a l i f ied  h ea l t h  and  d en t a l  p lan s  so ld  t h ro u gh  t h e  N evad a Hea l t h  L in k  

market p la ce  meet  t h e  min imu m req u i remen t s  o f  ACA regu lat ion s .  Th ese  

req u i remen t s  in c lu d e  min imu m st an d ard s  f o r  b en ef i t  d es ign ,  p rescr ip t ion  

d ru g  co verage ,  act u ar ia l  va lu e ,  an d  p rov id er  n et w ork  ad eq u acy .  At  p resen t ,  
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t h e  Exch an ge 's  p lan  cer t i f i cat ion  resp o n s ib i l i t ies  are  h an d led  b y  a  s in g le  

P lan  Cert i f i cat ion  M an ager .  Th e  n ext  mi lest on e  i s  ou r  b i en n ia l  b u d get .  Th e  

Exch an ge 's  f in an ce  t eam h as  a l read y  b egu n  p rep ar in g  ou r  b ien n ia l  b u d get  

in  p rep arat ion  f or  th e  2025  leg i s la t ive  sess io n .  T h i s  b u d get ,  w h ich  in c lu d es  

a l l  op erat ion a l ,  p er son n e l ,  an d  ven d or  exp en ses  f o r  f i sc a l  years  2 6  - -  u h ,  

2026 ,  ra t h er ,  an d  2027 ,  mu st  b e  su b mit t ed  at  th e  en d  o f  Au gu st .  We are  

p lan n in g  on  req u est in g  t w o  n ew  p os i t io n s  in  t h e  u p co min g  b u d get .  On e  w i l l  

b e  a  su p p ort  p os i t ion  f o r  o u r  P lan  Cert i f i cat ion  M an ager  i n  ord er  t o  

accom mod at e  t h e  an t i c ip at ed  in crease  in  t h e  n u mb er  o f  insu ran ce  car r iers  

se l l in g  p lan s  on  t h e  Exch an ge  f o l lo w in g  imp lemen t at ion  o f  N evad a 's  M ar ket  

S t ab i l i z a t ion  Progra m.  T h e  ot h er  w i l l  b e  a  d ed icat ed  f u l l - t ime  p o s i t ion  f or  a  

T r ib a l  L ia i son  in  ord er  t o  d eep en  ou r  commit men t  t o  N evad a 's  2 8  f ed era l l y  

recogn iz ed  t r ib es  a n d  en su re  t h e  end ur in g  su c cess  o f  t h e  Exch an ge 's  T r ib a l  

Par t n ersh ip  Progra m.  Th e  Exch an ge  w e lcomes  an y  co mme n t s  o r  f eed b ack  

f rom t h e  Board  regard in g  t h ese  p ro p o sed  p o s i t io n s .   

JAM ESON :   I  w ou ld  l i ke  t o  commen d  yo u ,  aga in ,  o n  t h e  w ork  

you 've  d on e  w i t h  t he  t r ib es .  Uh ,  I  ju s t  w as  at  t h e  M A co n feren ce  an d ,  u m,  

man y o f  t h e  ot h er  st at es  t h at  h ave  Exc h an ges  an d  h ave ,  u h  - -  a l so ,  u h ,  

t r ib es  t h at  may  n ot  h ave  t h e  b est  acce ss  t o  h ea l t h care  ar e  very  cu r iou s  

ab ou t  t h i s  p rocess ,  so  you  may h ear  f ro m some of  t h em.   

CO OK:   We - -  w e  h ave ,  u h  - -  w e  h ave ,  uh ,  b een  - -  b een very  

h on ored  t o  rece ive  in q u i r ies  f rom a  n u mb er  o f  s t at e - b ased  market p lace s  

t h u s  f ar .  An d ,  u h ,  th e  meet in gs  h ave  b een  very  p ro d u ct iv e .  We've  le arn ed  a  

lo t  ab ou t ,  u h ,  ap p roach es  t h ey ' ve  co n s id ered  ju st  as  w e 'v e  b een  ab le  t o  

sh are  some in f orma t io n .  So ,  I  ap p rec ia t e  t h e  co mmen t  and  - -  an d ,  u h  - -   
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JAM ESON :   T h an k y o u .  T h an k yo u .   

CO OK:   I - I - I 'm rea l i z in g  n o w  I  co u ld  h ave  w o rd ed ,  u h ,  t h e  - -  t h e  

las t  sen t en ce  o f  t h e  las t  sect io n  a  l i t t l e  b i t  b et t er ,  u m,  in  t erms  o f ,  u h ,  

f eed b ack  f rom t h e  Board .  I  w i l l ,  o f  co u rse ,  p au se  at  t h e  en d  o f  t h i s  sect ion ,  

< in au d ib le>  u h ,  look  ah ead ,  u h ,  f o r  an y  co mmen t s  o r  q u e st io n s .  So ,  d id n ' t  -

-  d id n ' t  mean  t o ,  uh  - -  t o  co n f u se  t h e i ssu e  t h ere ,  b u t  - -  b u t  ap p rec iat e  t h e  

recogn i t ion  D r .  Jam eso n .  T h an k yo u .  U h ,  t h e  n ext  mi lest o n e ,  u h ,  i s  an n u a l  

p o l i cy  u p d at es .  Th i s  year ' s  - -  o ka y ,  ye ah .  I  ju s t  w an n a  make  su re  I  d id n ' t  

sk ip  somet h in g .  M y  ap o log ies .  Th i s  yea r ' s  an n u a l  N ot ice  o f  Ben ef i t  an d  

Paymen t  Paramet er s ,  o r  N BPP,  f ro m C M S in c lu d ed  severa l  d o z en  ru le  

ch an ges  t h at  w i l l  re q u i re  co rresp o n d in g  u p d at es  t o  t h e  Exch an ge 's  p o l i cy  

man u a l .  M an y o f  t h ese  ch an ges  w i l l  a l s o  req u i re  ch an ges  t o  t h e  d es ign  an d  

b eh av ior  o f  t h e  N evad a  Hea l t h  L in k  w e b s i t e  p la t f o rm.  T h ese  ch an ges  are  

cu rren t ly  b e in g  coo rd in at ed  b y  t h e  Exch an ge 's  p o l i c y  t eam  w i t h  t h e  goa l  o f  

c i rcu l at in g  a  d ra f t  re lease  o f  t h e  p o l i cy  man u a l  t o  s t akeh o l d ers  in  Au gu st ,  

f o l low ed  b y  t h e  re lease  o f  t h e  f in a l  vers ion  in  Sep t emb er .  D et a i l s  regard in g  

t h e  ru le  ch an ges  h ave  b een  omit t ed  h ere  f o r  b rev i t y ,  b u t  i f  d es i red ,  t h e  

Exch an ge  can  p rov i d e  a  f o l low - u p  emai l  t o  b oard  memb ers  w i t h  ad d i t io n a l  

in f ormat ion .  Th e  n ext  mi lest on e  re la t e s  t o  ou r  f a l l  market in g  camp aign .  

Th e  Exch an ge ' s  com mu n icat io n s  t eam a n d  market in g  ven d o r ,  t h e  Ab b i  

Agen cy ,  w i l l  b e  w ork in g  t h ro u gh o u t  t he  su mmer  t o  d eve lo p  o u r  f a l l  

market in g  camp aig n .  D et a i l s  o f  t h e  camp aign  i t se l f  a re  p rov id ed  in  t h e  Ab b i  

Agen cy 's  mar ket in g  an d  o u t reach  p resen t at io n ,  so  I  w o n ' t  rep eat  t h em 

h ere ,  b u t  I  d id  w ann a  h igh l igh t  t h e  s ign i f i can ce  o f  t h e  rec en t  f ocu s  grou p s  

t h ey  con d u ct ed .  M y  b iggest  t akeaw a y f ro m t h e  f eed b ack  g at h ered  w as  t h at  
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t h e  Exch an ge  sh ou l d  co n s id er  s imp l i f y i n g  i t s  ap p ro ach  t o  b ran d  aw aren ess  

w i t h  a  f ocu s  on  d ef in in g  exact l y  w h at  t h e  N evad a  Hea l t h  L in k  M arket p la ce  

i s  an d  h ow  t h e  market p lace  i s  d i f f eren t  f ro m o t h er  o u t le ts  f o r  p u rch as in g  

in su ran ce  co verage .  Th e  n ext  mi lest on e  re la t es  t o  f ed era l  p r ivac y  an d  

secu r i t y .   

I  ju s t  h ave  a  q u est io n  o n  t h i s .   

CO OK:   Yes .   

JAM ESON :   Um,  s in ce  t h ey  - -  t h ey  h ave  b een  d o in g  an  

ou t st an d in g  job ,  an d  yo u ' re  r igh t ,  I  l i k e  t h em f o cu s in g  on  s imp ler .  I  agree .  

I t ' s  a l l  b eau t i f u l .  I  j u s t  w o n d ered  - -  w e ju st  t a lked  ab o u t  a  co u p le  RFPs  an d  

I  rememb er  w h en  we h ad  an  RFP ,  u h ,  for  o u r  market in g  c a mp aign  - -  

market in g ,  u h ,  co m p an ies .  An d  I  ju s t  w o n d ered  h o w  lo n g  ou r  con t ract  w i t h ,  

u h  - -  w i t h  t h e  - -  w i th  t h em r igh t  n o w  i s .  Wh en  d o es  t h at  en d ?  Wi l l  t h ere  b e  

an  RFP  ou t  soo n ,  or  are  w e  go o d  w i t h  th i s  w i t h  t h em f o r  a  w h i le?   

CO OK:   Uh ,  f org i ve  me,  D r .  Jameson .  I - I  kn o w  o u r  - -  ou r ,  u h  - -  I  

b e l ieve  w e ' re  w i t h in  t h e  f in a l  year  o f  o u r  co n t ract .  I f  - -  i f  i t ' s  o ka y  w i t h  t h e  

Board  an d  i f  i t ' s  ok ay  w i t h  - -  w i t h  Radh ika ,  u h ,  I  w an t ed  t o  ask  i f  t h ere ' s  

an yon e  e l se ,  u h ,  on  t h e  - -  th e ,  u h ,  l in e  h ere ,  e i t h er  Jan e l  D av i s ,  ou r  

Op erat io n s  M an age r ,  o r  p erh ap s  Ka i t l y n  B lagen ,  w h o 's  f i l l i n g  in  f or  Kat ie  

Ch ar lest on ,  ou r  Co mmu n icat ion s  M an ager ,  w h o  can  co n f i rm t h e  an sw er  t o  

t h at  q u est ion ,  u h ,  regard in g  t h e  exp i ra t io n  o f  - -  o f  t h e ,  u h  - -  t h e  - -  t h e  

Ab b i  Agen cy ' s  ex i s t in g  con t ract .   

JAM ESON :   I  w as  ju st  cu r iou s ,  b ecau se  t h ey 've  b een  d o in g  su ch  

a  good  job ,  i f  i t  w as  go n n a  co me u p  n ext  - -  n ext  meet in g .  Bu t  t h at ' s  okay ,  

t h ou gh .  We can  move  o n .  I t ' s  f in e .   
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CO OK:   I - I  w o u ld  b e  mo re  t h an  h ap p y,  i f  i t ' s  o ka y  w i t h  you ,  

Rad h ika ,  t o  p rov id e ,  u h ,  an  emai l  u p d at e  a f t er  t h e  f act ,  an d  I ' l l  - -  I ' l l  m ake  

a  n ot e  r igh t  n ow ,  uh ,  t o  d o  so .  D o es  t hat  so u n d  o kay ,  R ad h ika?   

KUN N EL:   Yeah .  An d  a l so ,  u m,  t h at  i s  a n  agen d a  i t em at  a  la t er  

t ime,  r igh t ?  Um ,  m ayb e  t h at ' s  a  q u est io n  f o r  t h e  agen d a  i t em.   

JAM ESON :   Yes .  4  - -  Oh ,  5 .  Yeah ,   

CO OK:   Th at ' s  an  ex ce l len t  p o in t .   

KUN N EL:   Un les s  t h e  Ch a i r  d ec id es  t o  d ev iat e  f ro m i t ,  go  ou t  o f  

t h e  ord er  an d  goes  in  an d  o u t ,  u m - -  ou t  o f  t h e o rd er .  Ok ay.  T h an k you .   

CO OK:   Wo n d er f u l .  Th an k yo u  aga in ,  R ad h ika  f o r  t h e ,  u h  - -  f or  

t h e  - -  f or  th e  - -  th e,  u h  - -  t h e  ass i s t an ce .  O kay .  So ,  I  w i l l  mo ve  on  t h en  t o ,  

u h ,  t h e  n ext  mi lest on e ,  w h ich  i s  p r ivac y  - -  u h ,  f ed era l  P r ivacy  an d  se cu r i t y  

comp l ian ce .  Ea ch  y ear ,  t h e  Exch an ge  i s  req u i red  t o  u p d ate  an d  su b mit  t o  

CM S a  su b st an t ia l  b od y  o f  d o cu men t at io n  d emo n st rat in g  o u r  comp l ian ce  

w i t h  f ed era l  p r ivac y  an d  secu r i t y  req u i remen t s .  We're  a l s o  req u i red  t o  

u p d at e  an d  su b mit  t o  t h e  IRS  a  co mp re h en s ive  d o cu men t  k n o w n  as  t h e  

Saf egu ard  Secu r i t y  Rep o rt  in  o rd er  t o  main t a in  au t h o r i z at io n  t o  u se  t h e  

IRS ' s  In come an d  Fa mi ly  S i z e  V er i f i cat i on ,  or  IFSV  serv ice ,  a  man d at ory  

comp on en t  o f  t h e  Exch an ge 's  p roce ss  f or  ver i f y in g  su b s id y  e l ig ib i l i t y .  M ax  

Borgman ,  t h e  Ex ch a n ges  In f ormat ion  S yst ems M an ager ,  w i l l  b e  w ork in g  

c lose l y  w i t h  t h e  < in au d ib le>  In su red  In f ormat io n  Secu r i t y  t eam in  t h e  

comin g  mon t h s  t o  en su re  t h at  a l l  req u i red  d o cu men t at ion  i s  u p d at ed  an d  

su b mit t ed  b y  t h e  ap p l i cab le  d ead l in es ,  w h ich  i s  Ju ly  31st  f o r  t h e  IRS  

Saf egu ard  Secu r i t y  Rep o rt  an d  Au gu st  16t h  f o r  t h e CM S d o cu men t s .  Th e  

n ext  mi lest on e  re la t es  t o ,  u h ,  an  - -  uh ,  an  o n go in g  LCB au d i t  t h rou gh ou t  
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t h e  su mmer  an d  f a l l  o f  2023 .  T h e  Exch an ge  h o st ed  a  n u mb er  o f  s i t e  v i s i t s  

f or  N evad a 's  Leg i s l a t ive  Co u n c i l  Bu rea u ,  o r  LCB ,  w h o  w ere  co n d u ct in g  an  

on s i t e  au d i t  o f  t h e  Exch an ge 's  op erat i on a l  p r ivac y  an d  se cu r i t y  con t ro l s .  

On  Ju n e  24t h ,  t h e  Exch an ge  t eam w i l l  b e  meet in g  w i t h  t h e  LC B t eam t o  

accep t  d e l i ver y  o f  t h e i r  f in d in gs ,  w h ich  w e  an t i c ip at e  t o  be  re la t ive  t o  t h e  

n u mb er  an d  low  in  sever i t y .  T h e  Ex ch a n ge  w i l l  t h en  d eve lo p  a  correct ive  

act ion  p lan  t o  ad d ress  an d  reso lve  an y  remain in g  d ef i c ien c ies .  I  w an t ed  t o  

t ake  t h e  op p ort u n i ty  t o  co mmen d  M ax Borgman  f or  h i s  d i l i gen t  w ork  over  

t h e  p ast  n in e  mon th s  t o  p reemp t ive ly  reso lve  a  n u mb er  o f  LCB' s  

p re l imin ary  f in d in g s ,  w h ich  w i l l  s t rea ml in e  t h e  p ro cess  o f  imp lemen t in g  t h e 

Exch an ge 's  remain i n g  correct i ve  act io n .  On  b a lan ce ,  t h e  au d i t  w as  a  

con f id en ce  b u i ld in g  exerc i se ,  an d  w e  ap p rec iat e  t h e  o p p ort u n i t y  t o  h ave  

co l lab o rat ed  w i t h  LCB 's  su b ject  mat t er  exp ert s .  T h e  n ext  mi lest on e  i s  an  

IRS  au d i t .  Th e  Ex ch an ge  recen t ly  re ce i ved  n o t i f i cat io n  f ro m t h e  IRS  t h at  

t h ey  w i l l  b e  con d u ct in g  an  o n s i t e  p r ivacy  an d  secu r i t y  au d i t  d u r in g  t h e  

secon d  w eek o f  Sep t emb er .  T h i s  w i l l  b e  t h e  f i r s t  su ch  au di t  f o r  t h e  

Exch an ge .  An d  b ase d  o n  f eed b ack  f rom o t h er  s t at es  w h o  co mp let ed  s imi lar  

au d i t s ,  w e  are  an t i c ip at in g  a  h eavy  l i f t ,  b u t  w e  are  a l so  f eel in g  w e l l  

p rep ared  t h an ks  in  la rge  p ar t  t o  t h e  recen t  op erat ion a l  imp rovemen t s ,  

w h ich  w ere  p romp ted  b y  t h e  LCB au d i t .  T h e  n ext  mi lest o n e  re la t es  t o  

au t omat ic  vot er  reg i s t rat ion .  Th e  Ex ch an ge  w as  n amed  as  an  Au t omat ic  

Vot er  Reg i s t rat ion  Agen cy ,  an  AB432,  d u r in g  t h e  2021  legi s la t ive  sess ion ,  

w h ich  req u i res  t h e  su b miss io n  o f  mar k et p lace  ap p l i can t  d at a  t o  t h e  N evad a  

Secret ary  o f  S t at e ' s  o f f i ce  t o  f ac i l i t a t e  t h e  au t omat ed  vot er  reg i s t rat ion  o f  

q u a l i f ied  in d iv id u a ls .  AB 432  or i g in a l l y  man d at ed  an  imp lemen t at io n  - -  
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d at e ,  u h ,  o f  - -  of  Jan u ary  1 ,  2024 .  Bu t  AB192  f rom t h e  2023  leg i s la t i ve  

sess ion  e xt en d ed  th e  imp lemen t at io n  d ead l in e  t o  Jan u ary  1 ,  2025 .  Th e  

Exch an ge  h as  met  w i t h  t h e  Secret ary  o f  S t at e ' s  o f f i ce  in  recen t  mon t h s  t o  

con f i rm t h e  t ech n ica l  req u i remen t s  f o r  imp lemen t at ion .  At  p resen t ,  w e  

b e l ieve  t h at  t h e  Exch an ge  w i l l  b e  ab le  t o  meet  t h o se  req u i remen t s  w i t h  

ex i s t in g  s t a f f  resou rces  an d  exp ert i se  w i t h o u t  a  re l ian ce  o n  su p p ort  f rom 

ou r  t ech n o logy  ven d or .  We a l so  b e l ie v e  t h at  su ch  an  ap p roach  i s  in  t h e  

b est  in t erest  o f  t h e s t at e .  Ou r  go a l  i s  t o  h ave  a  so lu t io n  p ro t o t yp e  in  t ime  

f or  a  more  d et a i led  p resen t at io n  d u r ing  t h e  Oct o b er  b o ard  meet in g .  Th e  

las t  mi lest on e  o f  t h e  f ormat  ou t look  in vo lves  ou r  an n u a l  p ass i ve  ren ew als  

job .  Work  on  t h e  an n u a l  p ass ive  ren ew als  jo b  b eg in s  in  Ju l y  w i t h  a  

comp let e  s t aged  ru n  t h at  a l lo w s  t h e  Exch an ge  an d  t ech n o lo gy  ven d or  

in su red  t o  id en t i f y  e l ig ib i l i t y  or  d at a  q u a l i t y  i s su e s ,  w h ich  cou ld  p ot en t ia l l y  

b e  reso lved  p r ior  t o  t h e  Oct o b er  p rodu ct io n  ru n .  T h e  co n t in u ed  re f in emen t  

o f  t h i s  p rocess  a l lo w ed  t h e  Exch an ge  t o  ach ieve  a  ren ew al  su cces s  rat e  o f  

great er  t h an  99%  last  f a l l ,  an d  w e  an t ic ip at e  a  s imi lar  re su l t  f rom t h i s  

year ' s  job .  A  n ew  c h a l len ge  t h at  w e  w i l l  f ace  t h i s  year  in v o lves  CM S 's  

in t rod u ct ion  o f  a  per  t ran sact ion  f ee  asso c i at ed  w i t h  Eq u i f ax ' s  ve r i f ied  

cu rren t  in come,  or  VCI  ser v i ce ,  w h ich  h as  b een  an  in t egra l  p ar t  o f  t h e  

Exch an ge 's  e l i g ib i l i t y  ver i f i c at ion  w ork f low  in  t h e  p ast .  More  d et a i l s  a re  

p rov id ed  in  t h e  Execu t ive  Su mmar y  sec t io n  o f  t h e  F i sca l  an d  Op erat io n a l  

Rep ort ,  b u t  t h e  n ew  exp en se  p o sed  b y  t h i s  ch an ge  h as  res u l t ed  in  a  d es i re  

b y  t h e  Exch an ge  t o  f in d  in n o vat ive  so lu t ion s  f o r  red u c in g  t h e  overa l l  u se  o f  

t h e  VCI  serv i ce .  I  w i l l  n o w  p au se  f o r  an y  q u est io n s  o r  co m men t s  f rom t h e  

Board .   
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JAM ESON :   I s  ou r  - -  d o  ou r  Board  memb ers ,  u h ,  Ex- Of f i c io  

memb ers ,  o r  o t h ers  h ave  an y  q u est io n s  regard in g  t h i s  a t  t h i s  p o in t ?  So ,  I  

d id  see  in  t h e ,  u h ,  op erat in g  - -  in  t h e  rep ort ,  u h ,  as  yo u  say ,  more  

in f ormat io n  on  t h i s  su b ject .  So ,  I  - -  a l t h o u gh  I  w i l l  n o t  b e  t h e  Ch a i r  a t  t h at  

t ime,  I  w i l l  b e  look i n g  t o  see ,  very  cu r i ou s ly ,  w h at  t h e  cos t  p er ,  u m,  c l ien t  

i s  go in g  t o  ru n .  An d  so ,  I - I - I  d id n ' t  get  an y  h in t  o f  i t  in  t h e f o l low  u p  in  th e  

o p erat ion a l  rep ort .   

CO OK:   S in ce  you  as ked ,  u m,  I ' m h ap p y  t o  sh are  M ad am Ch a i r .  

Th e  p er ,  u h ,  t ran sact ion a l  or  p er  h ou seh o ld  f ee  i s  ap p rox imat e ly  $5 ,  u h ,  f or  

t h e  n ext  year  b e in g ,  u h  - -  b eg in n in g  o f  Ju ly  1st .  Uh ,  an d  t h en  i t  w i l l  ramp  

u p  grad u a l ly ,  u h ,  t h rou gh ,  u h  - -  t h ro u gh  f i sca l  yea r  - -  f ed era l  f i sca l  year  

2027 ,  u h ,  t o  over  $9  p er  h ou seh o ld .  So ,  i t  i s  - -  i t  i s  a  n o n - tr iv ia l  e xp en se .  

Um,  an d  t h i s ,  u h  - -  a  s imi lar ,  u h ,  scen a r io  i s  f ac in g  s t at e  M ed ica id  agen c ie s  

as  w e l l .  Um ,  so  t h i s  i s  d ef in i t e ly  a  b ig  op erat ion a l  ch an ge .  Um,  I  d id  w an t  

t o  sh are ,  u m,  an d  - -  an d  - -  an d  t h i s ,  yo u  kn o w ,  rep eat s  a  l i t t le  b i t  o f  

in f ormat io n  on  t h e  f i sca l  an d  o p erat io n a l  rep o rt .  Um,  b u t ,  u h ,  w e  h ad  a  

very  sh ort  t ime l in e ,  u h ,  t o  p rep are  f o r  t h i s  ch an ge ,  on ly  a  co u p le  o f  mon t h s  

rea l l y .  An d ,  u h ,  t h e ,  t h e  amo u n t  o f  - -  of  op erat ion a l  ch an ges  as  w e l l  as  t h e  

s t a f f in g  ch an ges  t h at  w o u ld  b e  req u i red  in  o u r  ca l l  cen t er ,  u m,  an d  I ' l l  

exp la in  a  l i t t le  b i t  more  ab o u t  w h y t hat  w o u ld  b e ,  u h ,  in  t h e  f i sca l  an d  

o p erat ion a l  rep ort ,  u m,  w ou ld  req u i re  more  t ime  t h an  w e  h ad .  So  w e  mad e  

a  ca lcu l at ed  d ec i s io n  t o  co n t in u e  u t i l i z in g  t h e  serv ice ,  u h ,  f ro m Ju ly  1st  o f  

t h i s  year  t h rou gh  - -  t h ro u gh ,  u h ,  Ju n e  30t h  o f  n ext  year .  An d  w e ' re  gon n a  

b e  keep in g  very  c lo se  t ab s  o n  t h e ,  u h  - -  t h e  - -  t h e  - -  essent ia l l y  t h e  b en ef i t  

t h at  t h i s ,  u h  - -  t h at  t h i s  in vest men t ,  u h ,  i s  p ro v id in g  t o  u s .  Um,  t h e  - -  t h e  -
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-  t h e  ch ie f  b en ef i t  th at  t h i s ,  u h ,  serv ic e  p ro v id es  t o  o u r  con su mers  i s  t h at  

i f  an d  w h en  t h e  IRS ' s ,  u h ,  IFS B  ser v ice  i s  u n ab le  t o  ver i f y  i n come f or  a  

g iven  h ou seh o ld ,  i f  w e ' re  ab le  t o ,  u h ,  ver i f y  i t  b y  u s in g ,  u h ,  t h e  VCI  as  a  

f a l lb ac k  serv ice ,  t h en  w e  p reven t  t h at  h o u seh o ld  f ro m b e in g  req u i red  t o  - -  

t o  u p load  su p p ort ing  d o cu men t at ion .  U m,  n o w ,  t h at ' s  a  mi ld ,  u h ,  b i t  o f  

con su mer  ab ras ion ,  an d ,  yo u  kn o w ,  w e  d o  see  so me at t r i t ion  each  year ,  u h ,  

f rom h ou seh o ld s  w h o,  f o r  w h at ever  reaso n ,  e i t h er  f a i l  t o  or  are  u n ab le  t o  

p rov id e ,  u h ,  t h e  req u i red  su p p o rt in g  do cu men t at io n  an d  th ey  lose  t h e i r  

su b s id y  e l ig ib i l i t y .  Th ey  migh t  t h en  b eco me su b ject  d et er min at ion  f or  n on -

p aymen t  d u e  t o  a  past  d u e  b a lan ce .  W e're  go n n a  b e  keep i n g  very  c lose  

t ab s  on  t h at .  Essen t ia l l y ,  w h at  w e  w an t  t o  d ef in e  i s  h o w mu ch  mon ey  are  

w e  sp en d in g  f or  each  h o u seh o ld  t h at  i s  b e in g  sp ared  t h e  in co n ven ien ce  o f  

u p load in g  t h at  su pp ort in g  d o cu men t at io n .  We w i l l  t h en  p resen t  t h at  me,  

u h  - -  in f ormat io n  to  t h e  Board .  We sh ou ld  h ave ,  u h ,  a - a  p ret t y  good  an sw er  

o f  - -  o f  - -  o f  w h at  th at  n u mb er  i s  b y  t he  Feb ru ary  b o ard  meet in g ,  h av in g  

ju st  comp let ed  t h e  op en  en ro l lmen t  p er io d .  So  t h at  - -  t h at ' s ,  u h ,  in  - -  in  a  

n u t sh e l l ,  t h at ' s ,  u h  - -  t h at ' s  o u r  p lan  f or  n ext  year .   

JAM ESON :   An d  t h at  i s  o n  o u r ,  u h ,  n ext  b o ard  agen d a,  so  t h an k  

you  so  mu ch .   

CO OK:   Ab so lu t e ly ,  my p leasu re .  Um,  s o  w i t h  t h e  Board 's  

p ermiss ion ,  u h ,  t h i s  i s  Ru sse l l  Coo k aga in  f or  t h e  record ,  I  w i l l  mo ve  on  t o  

t h e  n ext  sect ion  o f  t h e  Execu t ive  D i rec t o r ' s  Up d at e ,  w h ich  i s  an  u p d at e  on ,  

u h ,  w orksh op  ap p roach  t o  p u b l i c  co mm en t  so l i c i t a t io n .  T h e  Exch an ge  

recen t ly  con d u ct ed  t w o  p u b l i c  commen t  w o rksh o p s  t o  gat h er  s t akeh o ld er  

f eed b ack  on  ou r  lan gu age  ac cess  p lan ,  o r  LAP .  As  w i l l  b e  m en t ion ed  in t o  
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t h e  - -  in  th e  in t rodu ct io n  t o  t h e  LAP  agen d a  i t em,  b o t h  wo rksh op s  w ere  

ch aract er i z ed  b y  a  l ack  o f  c r i t i ca l  f eed b ack .  Bu t  t h e  o rgan iz at ion  o f  t h e  

w orksh op s  t h emse l ves  p ro v id ed  t h e  ex ch an ge  w i t h  a  va lu a b le  op p ort u n i t y  

t o  assess  t h e  e f f ect iven ess  o f  t h i s  f o rm at  f o r  t h e  so l i c i t a t io n  o f  p u b l i c  

commen t s ,  an d  in  t h at  regard ,  t h e  w o rksh o p s  p resen t ed  a  great  su cce ss .  

Bot h  meet in gs  p roc eed ed  smo o t h ly  an d  e f f i c ien t ly ,  an d  I ' m esp ec ia l l y  

grat e f u l  f o r  t h e  s ign i f i can t  amou n t  o f  t ime  t h at  Rad h ika  K u n n e l ,  t h e  

Exch an ge 's  D ep u t y  At t o rn ey  Gen era l ,  d evo t ed  t o  p rep ar ing  o u r  s t a f f  an d  

en su r in g  t h at  b ot h  w o rksh o p s  w ere  co n d u ct ed  in  s t r i c t  acco rd an ce  w i t h  

op en  meet in g  law s .  I  b e l ieve  t h at  t h e  Exch an ge  n o w  p o sse sses  a  v a lu ab le  

n ew  t oo l  f or  imp rov in g  s t a keh o ld er  co mmu n icat io n s .  I  w i l l  n o w  p au se  f or  

an y  q u est io n s  or  co mmen t s  f ro m t h e  Board .   

JAM ESON :   Yes ,  con grat u lat ion s  on  a  su cces s f u l  f ormat .  M ayb e  

n ext  t ime  more  t h an  o n e  t o  tw o  co mmen t s  w i l l  b e  mad e  per  meet in g .   

CO OK:   Wel l ,  a s  - -  as  I  men t io n ed ,  u h ,  in  t h e  in t ro d u ct ion  to  

Lan gu age  Ac ces s  P l an ,  u m,  t h at  w as  an  en co u rag in g  s i gn .  Uh ,  i t  w as  n ot ,  

u h ,  p erh ap s  t h e  - -  th e  ro b u st ,  u h ,  d ia lo gu e  t h at  - -  th at  w e,  u h  - -  th at  w e  

w ere  p rep ared  f or ,  u m,  b u t  w as  a  vo t e  o f  co n f id en ce  f o r  th e ,  u h  - -  th e  

comp reh en s iven es s  o f  o u r  - -  ou r  app roach  t o  serv in g  ou r  - -  ou r  l imi t ed  

En g l i sh  p rof i c ien cy  p o p u lat ion .  So  - -  so  a l l  in  a l l ,  u m,  u h ,  u h ,  u h ,  I  gu ess  a  

w in - w in .   

JAM ESON :   A  su c ces s .   

CO OK:   A l l  r i gh t .  Ru sse l l  Cook f or  t h e  record .  I  w i l l  n o w  m ove  

on  t o  t h e  M arket  S t ab i l i z a t ion  Program .  T h e  imp lemen t at ion  o f  N evad a 's  

M arket  S t ab i l i z a t io n  Program,  f ormer l y  kn ow n  as  t h e  Pu b l i c  Op t ion ,  
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con t in u es  t o  p roceed  u n d er  t h e cap ab le  lead ersh ip  o f  t h e  ad min is t rat ive  

t eam at  t h e  D iv i s ion  o f  Hea l t h care  F in an c in g  an d  Po l i c y ,  o r  D HCFP .  In  

Feb ru ary ,  I  n ot i f ied  t h e  Bo ard  o f  a  law su i t  t h at  w as  f i led  b y  Sen at or  Rob in  

T i t u s  in  a  n on p rof i t  g ro u p  ca l led  t h e  N at io n a l  T axp ayer s  U n io n ,  seek in g  

d ec larat o ry  an d  in j u n ct ive  re l ie f  aga in st  t h e  imp lemen t at ion  o f  t h e  M arket  

S t ab i l i z a t ion  Progra m.  A  f ew  d ays  la t er ,  I  rece i ved  n o t i f i ca t io n  t h at  th e  

At t orn ey  Gen era l ' s  Of f i ce  an d  t h e  Leg i s la t ive  Co u n c i l  Bu re au  h ad  each  f i led  

mot ion s  t o  d i smiss  t h e  law su i t  o n  Feb ru ary  23rd ,  c i t in g  co n cern s  ab ou t  i t s  

p roced u ra l  an d  ju r i sd ic t io n a l  b as i s .  On  M ay 21st ,  I  rece i ve d  an ot h er  u p d at e  

in d icat in g  t h at  t h e  cou rt  h as  set  a  h ear in g  o n  t h e  mot ion s  t o  d i smiss  f or  

Ju n e  26t h ,  a f t er  w hich  I  w i l l  b e  u p d at ed  o n  t h e  resu l t s  o f  t h e  h ear in g .  We 

w i l l  o f  cou rse  f orw ard  t h i s  u p d at e  t o  th e  Board  on ce  i t  h as  b een  rece ived .  

In  recen t  w eeks ,  t h e  Exch an ge  h as  b ee n  w o rk in g  w i t h  t h e  D HCFP  t eam t o  

d eve lop  market in g  an d  imp lemen t at io n  s t rat eg ies  f o r  t h e  p ro d u ct .  On e  

p art i cu lar  a rea  o f  i n t erest  re la t es  t o  th e  p oss ib i l i t y  o f  p ass ive ly  ren ew in g  

N evad a  Hea l t h  en ro l lees  f ro m t h e i r  ex i s t in g  p lan s  in t o  t h e  f o r t h comin g  

b at t le - b orn e  s t at e  p lan s  in  Oct o b er  o f  n ext  year .  E x i s t in g  f ed era l  

regu lat ion s  req u i re  s t at e - b ased  market p laces  t o  p ass i ve l y  ren ew  

con su mers  in t o  t h e i r  ex i s t in g  p lan  i f  i t  i s  s t i l l  a va i lab le .  Ho w ever ,  o t h er  

s t at es  w h o 've  imp l emen t ed  p u b l i c  op t io n  p ro grams h ave  co n v in ced  CM S t o  

w a ive  t h i s  req u i rem en t  in  t h e  f in an c ia l  in t erest  o f  imp act in g  con su mers .  

N evad a  i s  cu rren t ly  p u rsu in g  a  s imi lar  s t rat egy  w i t h  i t s  < i n au d ib le>  

req u est .  Th e  n ext  major  p ro ject  mi le s t on e  w i l l  b e  t h e  M an aged  Care  

Organ iz at ion ,  or  M CO RFP,  w h ich  i s  an t i c ip at ed  t o  b e  re leased  in  

Sep t emb er .  Th i s  ye ar ,  M CO aw ard ees  w i l l  b e  req u i red  t o  o f f er  b at t le - b orn e  
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s t at e  p lan s  f or  sa le  t h ro u gh  t h e  N evad a Hea l t h  L in k  M ar ket p lace .  An d  t h e  

Exch an ge  an t i c ip at es  t h at  t h i s  p rocess  w i l l  resu l t  in  sever a l  n ew  in su ran ce  

car r ier s  en t er in g  t h e  market p lace  f or  p lan  year  2026 .  Th e  t imin g  o f  t h e  RFP  

sh ou ld  a l lo w  t h e  l i s t  o f  aw ard ees  t o  b e f in a l i z ed  b y  ap p ro x imat e ly  M arch  o f  

2025 ,  w h ich  sh ou ld  p ro v id e  amp le  t ime  f o r  t h e  Exch an ge  t o  o n b oard  t h ese  

n ew  carr iers  an d  co mp let e  t h e  req u i red  t est in g  f o r  e lect ro n ic  d at a  

in t erch an ge  an d  en ro l lmen t  recon c i l i a t io n  f u n ct io n s .  I  w i l l  n o w  p au se  f o r  

q u est ion s  o r  comm en t s  f ro m t h e  Board .   

JAM ESON :   D oes  ou r  - -  d oes  ou r  Board  h ave  an y  commen t s ?  I  

w ou ld  say  t h at  t h i s  h as  an  exce l len t  ex amp le .  I  ap p rec iat e  t h at  ou r  mot ive ,  

o u r  very  ex i s t en ce ,  ou r  miss ion  an d  v i s ion ,  i s  ab o u t  h e lp in g  o u r  N evad an s  

h ave  acce ss  t o  a f f ord ab le  q u a l i t y  h ea l t h care .  An d  so  ma ki n g  i t  more  

a f f ord ab le  t o  t h ose p eo p le  in  t h e  lo w  eco n o mic  t ie r  i s  ev en  more  

imp ort an t .  An d  b y  h av in g  t h i s  au t o mat ic ,  u h  - -  get t in g  a  w a iver  t o  h ave  t h i s  

h ap p en  au t omat ica l l y  i s  - -  i s  ve ry  go o d .  Bu t  t h i s  i s  exa ct ly  o n e  o f  t h ose  

k in d s  o f  t h in gs  t h at  w o u ld 've  b een  n ice  t o  b r in g  b ack  t o  t h e  Board .   

CO OK:   I - I - I 'm sorr y ,  f or  - -  f or  - -  f or ,  uh ,  d ec i s ion  ma kin g ,  u h  - -   

JAM ESON :   Y eah .   

CO OK:   - -  co n c lu s io n ,  t h at  so r t  o f  th ing?   

JAM ESON :   Yeah .   

CO OK:   O kay .  I  ap p r ec iat e  t h e  co mmen t  t h at  I - I  w i l l  d e f in i t e ly  

t ake  t h at  u n d er  ad v i semen t .   

JAM ESON :   Y eah .  So  t h at  w as  very  go o d  t h o u gh ,  yeah .   

CO OK:   O kay .  Wel l ,  w e  w i l l ,  u h  - -  w e  - -  w e  w i l l  look  f or  

op p ort u n i t ies  in  t he  f u t u re  t o  - -  t o  in vo lve  t h e  Board .  We s t i l l  got  a  p ret t y  
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good  ru n aw ay ah ead  o f  u s ,  an d  - -  and  I  rea l l y  d o  ap p rec iat e  t h e  f eed b ack,  

D r .  Jameson .   

JAM ESON :   Y eah ,  b u t  you 've  d o n e  a  b eau t i f u l  job  o n  t h i s .   

CO OK:   Wel l ,  I  w an t  t o  emp h as i z e  t h at  o u r  agen cy  h as  b ee n  

p lay in g  a  su p p ort  ro le  an d ,  u h ,  t h at ,  uh  - -  u m,  t h at  S t ac ie  Weeks  an d  h er  

t eam h ave  - -  h ave  d on e,  u h ,  in  - -  in  - -  in  my o p in io n ,  u h ,  uh ,  b eyon d  an  

ad mirab le  job ,  u h ,  get t in g  u s  t o  t h i s  ju n ct u re .  T h e  co mp le x i t y  o f  t h i s  

p ro ject ,  u h ,  t ru ly  b ogg les  t h e  min d .  An d ,  u h ,  I - I  co n t in u e  t o  b e  imp ressed  

b y  t h em.  So  t h an k  y ou  very  mu ch ,  M s .  Weeks .   

JOHN S ON :   Jo n at h an  Jo h n so n  h ere .  Uh ,  my - -  my q u est ion  i s ,  

a re  t h ere  ot h er ,  u m,  s t at es  t h at  h ave  - -  t h at  h ave  h ad  t h e - -  t h e  p u b l i c  

op t ion  an d  n ot  b een  l i ke  t h e  d ef au l t  or  p ass ive  en ro l l  o p t ion ?  Th is  i s  t h e  

f i r s t  q u est ion .  Th e  - -  t h e  seco n d  o n e ,  k in d  o f  c lo se l y  re la t ed  in  my min d ,  i s  

en ro l l in g  memb ers  in  t h e  - -  th e  p u b l i c  o p t io n ,  i s  t h at  a t  a  lo w er  cost  t o  

t h at  p ar t i c ip an t  b ecau se  t h ey ' re  a l rea d y,  yo u  kn o w ,  get t i n g  a - a  su b s id y  

t h at ' s  in co me b ase d ?  T h ey ' re  p ay in g  b ased  o n ,  u m,  o n  t h ei r  in come,  n ot  

t h e  cost  o f  t h e  p lan?  So  i f  - -  i f  i t ' s  - -  i f  i t ' s  n ot  a  cost  f act o r ,  u m,  w h y are  

w e  go in g  t o  say ,  h e y ,  you ' ve  - -  yo u 've  a lw ays  p u rch a sed  D iet  Coke ,  n ow  

w e' re  gon n a  en ro l l  you  an d  ju st  g ive  y o u  a  D iet  P ep s i .   

CO OK:   So ,  u m,  I  t h i n k  - -  I  t h in k  I 'd  l i ke  t o  an sw er  t h at  in  a  

reverse  ord er .  Um,  p remiu m red u ct ion  t arget s  - -  an d  yes ,  I  see  a  h an d  

f rom,  u h  - -  f rom M s.  Week s .  U m - -   

WEEKS:   Can  I  ju s t  ju mp  in  Ru sse l l ?  I 'm  a  l i t t le  f ru st rat ed  th at  

w e  - -  you  an d  I  d id  n ot  d i scu ss  t h ese  c o mmen t s  b ecau se  a  lo t  o f  t h i s  i s  

con f id en t ia l  n egot ia t io n s  w i t h  CM S.  So ,  f i r s t  o f  a l l ,  I  w o u ld  ju st  n ot e  t h at  
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t h e  p ass ive  en ro l lm en t ,  my u n d erst an d in g  i s  n o t  t ied  t o  p ub l i c  op t ion s .  

S t at es  are  d o in g  t h i s  in  t h e  Fed era l  Exc h an ges  t h at  h as  n o th in g  t o  d o  w i t h  

t h e  p u b l i c  op t ion .  CM S ju st  w an t s  t o  see  u s  w o rk  as  a  s t at e  t o  p u t  p eop le  

in  a  more  a f f ord ab le  o p t io n .  I t  d o es  n o t  h ave  t o  b e  t h e  p ub l i c  op t ion .  So ,  I  

t h in k  t h ere  migh t  b e  so me co n f u s ion  o f  t y in g  t h i s  t o  t h e  pu b l i c  op t ion .  Th i s  

i s  an  op p ort u n i t y  for  t h e  Exch an ge  t o  d o  so met h in g  t h at  th e  Fed era l  

Exch an ge s  can  d o ,  an d  t h ere  are  t o o ls  t o  h e lp  p eo p le  f ind  a  more  

a f f ord ab le  p lan .  I t  may  n o t  b e  t h e  p u bl i c  o p t io n .  So ,  Ru ss e l l ,  i f  you  t h in k  i t  

i s ,  t h en  w e  n eed  t o  h ave  t h at  co n versa t io n  b ecau se  t h at ' s  n o t  t h e  ap p roach  

t h at  w e  w ere  t ry in g  t o  t ake .  We w ere  t ry in g  t o  resp o n d  t o  CM S w an t in g  t o  

p u sh  ou r  Exch an ge  t o  d o ,  u h ,  t h e  en ro l lmen t  w h ere  p eo p le  are  n ot  ju st  

au t omat ica l l y  p u t  back  in  a  p lan  w i t h o u t  t h em kn o w in g  t hat  t h ere  cou ld  b e  

more  a f f o rd ab le  op t ion ,  w h et h er  o r  n ot  i t ' s  p u b l i c  o p t io n  o r  n ot  h as  

n ot h in g  t o  d o  w it h  t h at .  So ,  I - I  ju s t  w a n n a  c lar i f y  f o r  t h at  con verst ion .   

JAM ESON :   T h an k y o u ,  u h ,  S t ac ie ,  f or  c la r i f y in g .  An d  I  t h in k  

w h at  w e ' l l  d o ,  s in ce  t h ere  are  sen s i t i v e  t o p ics  h ere ,  w e  w on ' t ,  u h ,  as  ou r  

D AG w ou ld  recommen d ,  go  o f f  o n  a  t angen t  o n  t h i s  a t  t h i s  p o in t .  Bu t  w e  

rea l l y  ap p rec iat e  t h at  u p d at e  on  t h i s  becau se  i t  i s  a  comp l i cat ed  i ssu e  an d ,  

u h ,  w e  can  h ave  you  gu ys  w o rk  o n  t h i s ,  vet  i t  o u t  f u r t h er ,  an d  b r in g  i t  b ack  

t o  t h e  n ext  b oard  meet in g .  S t ac ie ,  t h an k  yo u .   

WEEKS:   Th an k you ,  M ad am Ch a i r .   

CO OK:   Ru s se l l  Co o k f o r  t h e  reco rd .  T h e  n ext  sect io n  o f  t h e  

Execu t ive  D i re ct o r ' s  Rep o rt  co ver s  M ed ica id  u n w in d in g .  Th e  exch an ge  

con t in u es  t o  rece iv e  severa l  t h ou san d  e lect ro n ic  re f er ra l s  each  mon t h  o f  

M ed ica id  or  CH IP  e n ro l lees  w h ose  cov erage  w as  t ermin at ed  as  p ar t  o f  t h e  
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u n w in d in g  o f  th e  pu b l i c  h ea l t h  emerge n cy .  A s  o f  Ju n e  1 ,  2024 ,  t h e  

exch an ge  h as  re ce i ved  re f er ra l s  f or  a  t ot a l  o f  ap p ro x imat e ly  114 ,70 0  

u n iq u e  in d iv id u a ls  t h ro u gh o u t  t h e  u n w in d in g  p er io d ,  o f  w hich  

ap p rox imat e ly  6 ,50 0  h ave  en ro l led  in  market p la ce  cove ra ge .  Th i s  

rep resen t s  a  cu mu l at ive  co n ver s ion  ra t e  o f  5 .6% .  In  an  e f f o r t  t o  imp rove  

t h i s  co n vers ion  rat e ,  t h e  Exch an ge  rec en t ly  imp lemen t ed  a  d i rect - t o -

con su mer  SM S mes sag in g  camp aign .  Th i s  camp ai gn  a ims  t o  in f orm 

con su mers  o f  t h e i r  ava i lab le  op t ion s  f o r  en ro l lmen t  t h ro u gh  N evad a  Hea l t h  

L in k ,  an d  t h e  messa g in g  d i f f ers  d ep en d in g  o n  h o w  recen t ly  a  g iven  

h ou seh o ld  w as  red et ermin ed  as  M ed ica id  o r  CHIP  in e l ig ib l e .  T h ose  w h o lost  

e l ig ib i l i t y  w i t h in  t he  p rev iou s  60  d ays  are  en cou raged  t o  act  n ow  t o  avo id  a  

gap  in  covera ge .  Th ose  w h o lost  e l ig ib i l i t y  more  t h an  60  d ays  p r ior  are  

n ot i f ied  t h at  t h ey ' re  s t i l l  e l i g ib le  t o  en ro l l  in  market p la ce  covera ge  

t h rou gh  N ovemb er  30t h  p er  CM S'S  rec en t  ext en s io n  o f  t he  u n w in d in g-

re la t ed  sp ec ia l  en r o l lmen t  p er iod .  T h e  Exch an ge  d o es  n o t  h ave  en ou gh  - -  

d oes  n ot  yet  h ave  en o u gh  d at a  w i t h  w hich  t o  gau ge  t h e  su cces s  o f  t h e  

camp aign ,  b u t  w e  look  f o rw ard  t o  p rov id in g  a  d et a i led  u p d at e  at  t h e  

Oct ob er  4 t h .  I ' l l  n ow  p au se  f o r  q u est ion s  an d  co mmen t s  f rom t h e  Board .   

JAM ESON :   I  h ear  n o  q u est io n s  o r  co mmen t s .  Are  t h ere  an y  

h an d s  u p ?   

CO OK:   A l l  r i gh t .  He ar in g  n o  q u est io n s  an d  see in g  n o  h an ds ,  I  

w i l l  move  on  t o  t h e n ext  sect io n ,  T r ib a l  Sp on sorsh ip  an d  Tr ib a l  Par t n ersh ip  

Program.  In  recen t  mo n t h s ,  ou r  o n go in g  w o rk  in  su p p o rt  o f  N evad a  t r ib es  

h as  con s i s t ed  p r ima r i l y  o f  see k in g  su p p o rt  f ro m t h e  Exch an ge 's  in su ran ce  

car r ier s  f or  ou r  mon t h ly  aggregat ed  b i l l in g  w orkf lo w .  Th i s  p rocess  
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aggregat e s  mon t h ly  p remiu ms of  in d iv i d u a l  en ro l lmen t s ,  w h ich  q u a l i f y  f or  

p remiu m sp on sorsh ip  b y  t h e  resp ect ive  t r ib e ,  a l low in g  f or  a  s in g le  mo n t h ly  

p aymen t  cover in g  a l l  sp o n so red  en ro l l men t s .  T h u s  f ar ,  f o u r  o f  t h e  

Exch an ge 's  h ea l t h  c ar r iers  h ave  e xp res sed  su p p o rt  an d  w e h o p e  t o  b r in g  

t h e  remain in g  car r i ers  on  b oard  in  t h e  comin g  w eek s .  An ot h er  area  o f  

p rogress  re la t e s  t o  d i f f i cu l t ies  t h at  t r ib es  h ave  exp er ien c ed  w i t h  sp ec ia l i s t  

re f er ra l  c la i ms ,  w h i ch  i s  a  con s i s t en t  area  o f  f ru st rat ion  th e  t r ib es  h ave  

rep ort ed  t o  t h e Exc h an ge .  Over  t h e  p a st  f ew  mo n t h s ,  w e 've  learn ed  a  great  

d ea l  f rom ou r  car r i ers  ab ou t  t oo ls  t h at  T r ib a l  Hea l t h  Cen t ers  can  u se  t o  

sen d  e lect ron ic  n ot i f i cat ion s  o f  sp ec i a l i s t  re f er ra l s  t o  t h e i r  resp ect ive  

in su ran ce  car r iers .  T h ese  t oo ls  h ave  t h e  p ot en t ia l  t o  great ly  imp rove  t h e  

accu ra cy  o f  re f er ra l  c la ims  p ro ces s in g  w i t h  resp ect  t o  cost  sh ar in g  

red u ct ion  b en ef i t s  f or  A IAN  en ro l lmen t s .  We are  an x iou s  t o  sh are  t h i s  

in f ormat ion  w i t h  ou r  t r ib a l  s t akeh o ld e rs  as  w e  w o rk  t o  d eep en  t h e  

Exch an ge 's  su p p ort  f or  t h ese  co mmu n i t ies .  La st ly ,  I  w o u ld  l i ke  t o  u p d at e  

t h e  Board  on  a  recen t  ch an ge  t h at  w as  mad e  t o  t h e  b ran d in g  o f  t h e  

Exch an ge 's  T r ib a l  S u p p o rt  In i t ia t ive .  In  p r io r  u p d at es ,  w e  h ave  re f er red  t o  

t h i s  in i t ia t ive  as  t h e  Tr ib a l  Sp o n so rsh i p  Program,  b u t  t h e  Exch an ge  re cen t ly  

b ecame aw are  o f  so me co n f u s io n  t h at  th i s  mo n iker  w as  ca u s in g  amon gst  

ou r  t r ib a l  s t akeh o ld ers .  Gu id an ce  p u b l i sh ed  b y  t h e  In d ian  Hea l t h  Serv i ces  

u ses  t h e  p h rase  t r ib a l  sp o n so rsh ip  in  s p ec i f i c  re f eren ce  t o  t h e  sp on sorsh ip  

o f  mon t h ly  p remiu ms,  i .e .  t h e  t h i rd - part y  p ay  ar ran ge me n t ,  w h ich  t r ib es  

p ay  t h e  mon t h ly  in su ran ce  p remiu ms o f  q u a l i f y in g  ven d ors .  S in ce  

aggregat ion  o f  mon t h ly  p remiu ms i s  o n ly  o n e  co mp o n en t  o f  o u r  su p p ort  

serv i ces ,  t h e  Ex ch a n ge  h as  reb ran d ed  o u r  in i t ia t ive  as  t h e  T r ib a l  
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Par t n ersh ip  Progra m,  w h ich  w e  b e l ieve  i s  more  rep resen t at ive  o f  o u r  b road  

commit men t  t o  serv in g  N evad a ' s  t r ib a l  n at ion s .  I ' l l  n ow  p au se  aga in  f or  

commen t s  or  q u est ion s  f ro m t h e  Board .  Commi ss ion er  K ip p er ,  yes?   

K IPPER:   Yeah .  Uh ,  aga in ,  u h  - -  an d  I  kn o w  w e've ,  u h ,  h ad t h i s  

con versat ion  b et w een ,  u h ,  D OI  s t a f f  an d  Exch an ge  s t a f f .  B u t  i f  t h ere  i s  a - a  

q u est ion  or  con cer n  ab o u t  t h e ,  u h ,  u h,  sp ec ia l i s t  an d  re f er ra l s ,  u h ,  s imp l y  

req u est  t h at ,  u h ,  you  u se  t h e  D iv i s io n  as  a  resou rce .  I  me an ,  w e  h ave  t h e  

regu lat ory  au t h or i t y  t o ,  u h ,  w o rk  w i t h  t h e  car r iers  t o  en su re  t h at  t h ose  

t r ib a l  memb ers  d o  get  a  p rop er ,  u h ,  sp ec ia l i s t  as  re f er red  as ,  u h ,  p er  t h e  

con t ract  t h at  t h ey ' re  in su red  u n d er .  So ,  w e  ju st ,  aga in ,  rea ch  o u t  an d ,  an d ,  

u h  - -  an d  make  t h at  req u est  an d  - -  w e look  f orw ard  t o  great er  

co l lab orat ion  w i t h  t h e  Exch an ge  an d  t h e  t r ib a l  rep resen t at ives .   

CO OK:   Th an k yo u ,  Commis s ion er .  I  ap p rec iat e  t h e  su gges t ion .  

Uh ,  Ru sse l l  Coo k f o r  t h e  record .  I - I  ju s t  w an t ed  t o  sh are  a  l i t t le  b i t  more  

in s igh t  in t o  t h e  sp ec i f i c  d i f f i cu l t ie s  t h at  h ave  b een  en co u nt ered .  Um,  t h e  - -  

t h e  re f er ra l  c la ims  t h emse lves  are  w o r k in g  p rop er ly .  Th e  - -  t h e  sp ec ia l i s t  

serv i ces  are  b e in g  p rov id ed .  Um,  t h e  - -  t h e  t ro u b le  t h ey 've  en cou n t ered  

comes  w h en  t h e  sp ec ia l i s t  c la i ms  get  s u b mit t ed  t o  t h e  resp ect ive  in su ran ce  

car r ier .  Uh ,  t h ey  d o n ' t  a lw ays  h ave  t h e  ap p rop r ia t e ,  u h ,  cost  sh ar in g  

red u ct ion  b en ef i t s  ap p l ied  t o  t h em.  In  co n versat io n s  w i t h  in su ran ce  

car r ier s ,  w e  h ave  le arn ed  t h at  t h i s  i s  - -  i s  l a rge l y  a  t ech n ic a l  p rob lem,  u h ,  

b ecau se  in  most  ca ses ,  t h ese  sy st ems d o  n o t ,  u h  - -  u h ,  d o n o t  h ave  an  

e lect ron ic  re cord  o f  t h at  re f er ra l  b e ing  su b mit t ed  t o  t h em f ro m t h e  

au t h or i z ed  p r imary  care  p h ys i c ian .  So ,  u m,  t h e  - -  t h e - -  t he  - -  t h e  sp ec i f i c  

n at u re  o f  - -  of  t h e  su p p o rt  t h at  w e ' re  t ry in g  t o  p ro v id e  i s  t o  in f orm an d  - -  
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an d ,  u h  - -  an d ed u cat e  T r ib a l  Hea l t h  C en t ers ,  T r ib a l  Ben ef i t s  M an ager ,  in  

p ar t i cu lar ,  on  met h od s  t h at  migh t  b e  ava i lab le  t o  t h em t h rou gh  e lect ron ic  

w eb  p ort a l s  t o  su bmit  n o t i f i cat ion  o f  t h ese  re f er ra l s ,  u h ,  mu ch  l i ke  a - a  

p r ior  au t h or i z at ion  w o u ld  f u n ct ion .  Bu t  ab so lu t e ly ,  w e  ap p rec iat e  t h e  o f f er  

f or  co l lab orat ion  a n d  - -  an d  w e  w i l l  cer t a in ly  keep  you  ap p r i sed ,  u h ,  on  - -  

u h ,  on  ou r  p rogress .  An d  - -  an d  i f  w e  do  ru n  across ,  u h ,  an y ,  u h ,  n o ve l  or  - -  

o r  u n - u n an t ic ip at ed,  u h ,  p ro b lems,  u m,  cer t a in ly  ou r  f i r s t  cou rse  o f  act ion  

t o  t h ose  - -  t o  ref er  t h o se  o ver  t o  t h e  Div i s io n .  

K IPPER:   An d  - -  an d  cer t a in ly  a s  p ar t  o f  t h at  - -  th e  - -  th e  

re f er ra l  p roces s ,  b u t  a l so  i f  t h ere ' s  a  c l a ims ,  u h ,  ad ju d icat i on  i ssu e ,  u h ,  

you  - -  w e  w ou ld  a l so  make  t h at  same o f f er .   

CO OK:   We ap p rec i at e  t h at ,  Commiss i on er .  We w i l l  d ef in i t e ly  

keep  you  in  t h e  loop .  T h an k yo u .  A l l  r i gh t .  I f  t h ere  are  n o  f u r t h er  

q u est ion s ,  I 'm go in g  t o  mo ve  o n  t o  t h e f in a l  sect io n  o f  t h e  Execu t ive  

D i rect or  Rep ort ,  w h ich  i s  p erso n n e l  u p d at es .  An d  I  w o u ld  b e  remiss  i f  I  

d id n ' t  b eg in  t h i s  sect io n  b y  ac kn o w led g in g  t h at  t o d ay  marks  t h e  f in a l  b oard  

meet in g  o f  ou r  cu rren t  Ch a i r ,  D r .  F lore n ce  Jameson .  D r .  Ja meso n  h as  b een  

an  in t egra l  p ar t  o f  t h e  Exch an ge ’s  sp i r i t  an d  d r ive  s in ce  b ef o re  I  b egan  

w ork in g  h ere  in  2016 .  An d  I  f ee l  h on o red  t o  exp ress  o n  b eh a l f  o f  t h e  

Exch an ge 's  s t a f f ,  b ot h  p ast  an d  p resen t ,  o u r  grat i t u d e  f or  h er  s t ead y  

t emp eramen t ,  w arm d emean or ,  an d  comp ass ion at e  lead e rsh ip .  B y  an y  

o b ject ive  measu re ,  t h e  acco mp l i sh men t s  o f  t h e  Exch an ge  u n d er  h er  w at ch  

rep resen t  an  ast on ish in g  b o d y  o f  w ork .  An d  o n  a  p erso n a l  leve l ,  I 'm 

ext remely  grat e f u l  f or  a l l  t h at  sh e  h as  d o n e  t o  h e lp  me grow  in t o  t h e  very  

b ig  sh oes  o f  t h e  Execu t ive  D i rect or  p o s i t ion  over  t h e  las t  year .  T h an k you ,  
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D r .  Jameson ,  f or  yo u r  v ig i lan t  gu id an ce .  We w ish  yo u  t h e  very  b est  o f  lu ck  

in  you r  f u t u re  en d eavo rs .   

JAM ESON :   T h an k y o u ,  Ru sse l l .   

CO OK:   I 'm h ap p y  t o  rep o rt  t h at  as  o f  Ap r i l  1s t ,  t h e  Exch a n ge  i s  

op erat in g  at  f u l l  s t a f f  w i t h  z ero  vacan c ies  f o r  t h e  f i r s t  t ime  s in ce  t h e  p re-

p an d emic  era .  I t ' s  my b e l ie f  t h at  o u r  cu rren t  s t a f f  rep resen t s  as  d ed icat ed  

an d  cap ab le  a  grou p  o f  emp lo yees  as  t h e  Exch an ge  h as  ev er  kn ow n .  As  you  

kn ow ,  f i l l in g  a l l  re main in g  va can c ie s  h as  b een  on e  o f  my t op  p r ior i t ies  

s in ce  as su min g  t h e  D i rect or ' s  p os i t ion .  D o in g  so  h as  b een  a  t a l l  o rd er ,  an d  

I  w an t  t o  t ake  t h e  op p o rt u n i t y  t o  t h an k  t h e  Exch an ge 's  su p erv i sor s  f or  

t h e i r  d i l i gen t  e f f or ts  in  co n d u ct in g  n o  f ew er  t h an  10  su ccess f u l  

recru i t men t s  in  as  man y  mo n t h s .  I  reg ret  t o  in f o rm t h e  Board ,  h ow ever ,  

t h at  t h e  Exch an ge  w i l l  n ot  b e  at  f u l l  s t a f f  f o r  mu ch  lo n ger .  A  b i t  o f  

b ack grou n d  in f ormat io n  w o u ld  b e  requ i red  t o  p ro p er ly  exp la in  t h e  

c i rcu m st an ces ,  b u t  I  b e l ieve  i t ' s  imp o rt an t  f o r  t h e  Board  to  h ave  some 

in s igh t  in t o  t h ese  proceed in gs .  In  t h e  f a l l  o f  2021 ,  t h e  D iv i s io n  o f  Hu man  

Resou rce  M an age m en t ,  or  D HRM ,  ap p ro ved  on e  o f  o u r  sen io r  s t a f f  

memb ers  t o  move  ou t  o f  t h e s t at e  an d  co n t in u e  h i s  serv i c e  t o  t h e  s t at e  b y  

w ork in g  remot e ly .  Th rou gh ou t  2023 ,  th e  Exch an ge  aw ai t e d  t h e  re lease  o f  

t h e  Govern or ' s  s t at ew id e  remo t e  w o rk  p o l i cy  w i t h  great  in t erest  as  w e  

w ere  con cern ed  t h at  ch an g in g  regu lat i o n s  migh t  jeo p ard iz e  t h i s  

in d iv id u a l ' s  con t in u ed  emp loymen t .  Th e  on ly  re levan t  gu i d an ce  ava i lab le  a t  

t h e  t ime  w as  a  d o cu men t  p o st ed  o n  DHRM 'S  w eb s i t e ,  w h i ch  en u merat ed  

seven  reason s  f or  a gen cy  d i re ct o rs  t o  c o n s id er  ap p ro v in g  o u t  o f  s t at e  

t e lew o rk.  Th ese  rea so n s  in c lu d ed  recru i t in g  or  ret a in in g  a  rare  sk i l l  se t ,  
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w h ich  in c id en t a l l y  w as  t h e  ju st i f i cat io n  f o r  ap p ro v in g  t h i s  emp loyee ’s  mo ve  

in  t h e  f i r s t  p lace ,  an d  legacy  a greemen t s  f or  p rev iou s ly  ap p roved  ou t - o f -

s t at e  w ork  w h en  i t  i s  w o rk in g  w e l l  an d  co n t in u in g  t o  meet  b u s in ess  d at es .  

Wh en  t h e  s t at ew ide  remo t e  w o rk  p o l i cy  w as  re le ased  in  D ecemb er  o f  las t  

year ,  i t  g ran t ed  la t i t u d e  t o  agen cy  d i rect ors  t o  ap p rove  re mot e  w ork  as  a  

l imi t ed  d i scret ion ar y  p r iv i le ge .  N o  men t ion  w as  mad e  o f  ou t - o f - s t at e  

t e lew ork  say  f or  t w o  s t ip u lat io n s  o f  t he  p o l i cy ,  w h ich  w er e  id en t i f ied  as  

n ot  ap p l ied  t o  w orkers  w h o  are  p erman en t ly  s t at io n ed  o u ts id e  o f  t h e  s t at e .  

Th e  p o l i cy  ap p eare d  t o  b e  ent i re ly  co mp at ib le  w i t h  t h e  gu id an ce  on  

D HRM 'S  w eb s i t e  w i t h  n o  ap p aren t  con t rad ict io n s  b et w een  t h e  t w o 

d ocu men t s .  We t h eref ore  agreed ,  w i t h  a  co l lect i ve  s i gh  re l ie f .  An d  in  

Jan u ary ,  I  ap p roved  a  remot e  w ork  agr eemen t  as  req u i red  b y  t h e  s t at ew id e  

p o l i cy  t o  a l low  ou r  ou t - o f - s t at e  emp loyee  t o  co n t in u e  w ork in g  remot e l y .  In  

la t e  Feb ru ary ,  I  re c e ived  a  req u est  f rom t h e  Go vern o r ' s  o f f i ce  t o  p rov id e  

o u r  agen cy ' s  remot e  w ork  agreemen t s  f o r  t h e i r  rev iew .  Sh ort ly  a f t er  

p rov id in g  o u r  agree men t s ,  I  w as  n o t i f ied  t h at  t h e Exch an ge  w as  n ot  an  

agen cy  w h ich  h ad  b een  ap p ro ved  f o r  ou t  o f  s t at e  o r  o ut  s tat ion  emp loyees .  

I  req u est ed  c lar i f i c at ion ,  as  I  w as  co n c ern ed  t h at  th e  Exch an ge  migh t  h ave  

b een  op erat in g  ou t  co mp l ian ce  w i t h  ex i s t in g  regu lat ion s ,  b u t  n o  

c lar i f i cat ion  w as  p r o v id ed .  A  f ew  w eeks  la t er ,  t h e  Govern o r ' s  o f f i ce  ad v i sed  

agen cy  d i re ct ors  t h at  t h ey  w ere  n o  lo nger  au t h o r i z ed  t o  emp lo y  p erson n e l  

w h o  w ere  w ork in g  remot e ly  f ro m o u t  o f  s t at e ,  an d  t h at  w e w ere  e i t h er  t o  

b r in g  t h em b ack  in t o  t h e  s t at e  o r  le t  t hem go .  N o  gu id an ce  w as  p rov id ed  

regard in g  a  met h od  f o r  d i smissa l .  T h e  a f o remen t io n ed  d ocu men t  on  t h e  

D HRM  w eb s i t e  w as  even t u a l ly  removed ,  an d  t h e  At t o rn ey  Gen era l ’ s ,  o r  
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AG’s ,  Of f i ce  la t er  c on f i rmed  t h at  t h e do cu men t  i s  n o t  an  o f f i c ia l  san ct ion ed  

p o l i cy  o f  t h e  s t at e ,  an d  t h at  i t  i s  in ap pro p r ia t e  t o  b ase  an y  remot e  w ork  

p o l i cy  or  d ec i s ion s  on  t h e  d o cu men t .  Th i s  scen ar io  p re sen t ed  a  Hu man  

Resou rce s  ch a l len g e  f o r  w h ich  t h e  Exch an ge  h ad  n o  p reced en t .  Perman en t  

c las s i f ied  emp loyee s  o f  t h e  s t at e  o f  N evad a  en jo y  su b st an t ia l  p rot ect ion s  

t o  t h e i r  emp loymen t  s t at u s  u n d er  t h e N evad a  Ad min is t rat ive  Cod e.  Bef ore  

t h ey  can  b e  d i smiss ed ,  t h ey  mu st  b e  not i f ied  o f  an  a l leged  v io la t ion  o f  

con d u ct  a f t er  w h ich  an  in vest igat ion  i s  co n d u ct ed  t o  va l i d at e  t h e  

a l legat ion .  I f  t h e  a l legat ion  i s  con f i rm ed ,  t h en  t h e  leve l  of  d i sc ip l in e  i s  

d et ermin ed  an d  a  law f u l  b as i s  f o r  t h e  reco mmen d ed  d i sc i p l in ary  act ion  

mu st  b e  ap p roved  by  t h e  At t o rn ey  Gen era l ' s  o f f i ce .  Fo r  t h i s  reason ,  I  w a s  

immed iat e ly  con cer n ed  w i t h  id ent i f y in g  a  law f u l  b as i s  f or  d i smiss in g  t h e  

emp loyee  in  q u est ion .  Over  t h e  las t  t h ree  mo n t h s ,  o u r  agen cy  h as  sou gh t  

gu id an ce  on  t h i s  t op ic  f ro m t h e  Go ver n o r ' s  o f f i ce ,  D H RM ,  an d  t h e  AG’s  

o f f i ce .  In i t ia l l y ,  I  t h ou gh t  t h at  i f  a  p ro hib i t io n  aga in st  o u t - o f - s t at e  

t e lew o rk,  or  even  o u t - o f - s t at e  res id ency  i t se l f ,  cou ld  b e  id en t i f ied ,  t h en  a  

law f u l  b as i s  f or  t ermin at io n  w o u ld  ex i s t .  Bu t  t h ere  i s  ap p aren t ly  n o  su ch  

regu lat ory  p roh ib i t i on .  T h e  even t u a l  gu id an ce  f ro m t h e  AG’s  o f f i ce ,  w h ich  

w e  rece ived  on  Ju n e  6 t h ,  w as  t h at  I  w as  t o  o rd er  t h i s  emp lo yee  t o  rep ort  

f or  w ork  at  t h e  Exc h an ge ’s  Car so n  C i t y  o f f i ces .  A f t er  f a i l in g  t o  rep ort  f or  

on s i t e  w ork  on  t h e  p rescr ib ed  d at e ,  h e  w o u ld  even t u a l ly  d i s  - -  u h ,  b e  

d i smissed  f or  in su b ord in at ion  i f  h e  f a i led  t o  co mp ly  w i t h  th e  o rd er  an d  

p oss ib ly  a l so  f or  b e in g  ab sen t  w i t h o u t  leave  f o r  < in au d ib le> .  I  w an t  t o  

emp h as i z e  t h at  I  h ave ,  a t  every  ju n ct u re ,  en d eavo red  t o  en su re  t h at  t h e  

s t at e  remain  p rot ect ed  f rom an y  p ot ent ia l  l i ab i l i t y  f or  w ro n gf u l  d i smissa l .  
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Th e  Exch an ge  u n eq u ivo ca l ly  su p p o rt s  t h e  p r io r i t ies  o f  t h e  Go vern or ' s  

o f f i ce ,  an d  my d e l i b erat io n  t h rou gh o ut  t h i s  p ro cess  h as  s t emmed  f rom 

cau t ion ,  n ot  f rom op p o s i t io n .  On  Ju n e  10t h ,  I  n o t i f ied  t h e  emp loyee  in  

q u est ion  t o  rep ort  f or  w o rk  at  h i s  Cars o n  C i t y  o f f i ce  lo c at i o n  b y  Ju ly  1st .  

Bu t  I  d eep ly  regret  t h at  t h e  s t at e ' s  on ly  su gge st ed  co u rse  o f  act ion  

req u i res  t h e  Exch an ge  t o  t arn i sh  t h e  o th erw ise  imp eccab l e  p erson n e l  

record  o f  a  mod e l  emp lo yee .  T h ro u gh o u t  t h i s  en t i re  p ro cess ,  h e  h as  

main t a in ed  h i s  su b st an t ia l  w o rk load  w h i le  co n d u ct in g  h im se l f  w i t h  t h e  

u t most  p rof ess ion a l i sm an d  in t egr i t y ,  kn o w in g  f u l l  w e l l  t h at  h i s  

emp loymen t  s t at u s  w as  in  jeo p ard y ,  b u t  n o t  kn o w in g  w h en or  h ow  h i s  

d i smiss a l  w ou ld  occ u r .  I  b e l ieve  h i s  co mmit men t  t o  t h i s  agen cy  i s  w ort h y  o f  

t h e  u t most  resp ect  an d  co mmen d at io n .  T h at  co n c lu d es  my Execu t ive  

D i rect or ' s  Rep ort ,  an d  I  w i l l  n o w  t ake  an y  q u est ion s  o r  co mmen t s  f rom t h e  

Board .   

JAM ESON :   Are  t h ere  an y ,  u h ,  q u est io n s  o r  co mmen t s  f ro m t h e  

Board ?   

CO OK:   Uh ,  M s.  C lar k ,  ye s?   

CLA RK:   Yes ,  sor ry .  Uh ,  t h an k  you ,  M ad am Ch a i r ,  u m,  an d  

Ru sse l l .  I - I  ju s t  w an t  t o  u n d erst an d t h at  i t  - -  i t ' s  n o t  n ecessar i l y  t h at  h e  

h as  t o  b e  t ermin at ed .  Um,  you  h ave  a  r et u rn - t o - w ork  p o l i cy .  He  cou ld  

ch oose  t o  ju st  res ig n  b ecau se  h e  can ' t  co mp ly ,  corre ct ?   

CO OK:   Vo lu n t ary  r es ign at ion  i s  - -  i s  a n  o p t ion .  Uh ,  d o in g  so  

w ou ld  en t a i l  w a iv in g  a - a  n u mb er  o f  r igh t s ,  u m,  u h ,  t h at  - -  t h at  - -  th at  are  - -  

t h at  are  ava i lab le  t o  - -  t o  c lass i f ied  e mp loyees .  So ,  u m,  i t ' s  d ef in i t e ly  n ot  

a - a - a  comp arab le  e q u iva len t  t o  a  - -  t o  a  - -  t o  a  - -  t o  a  law fu l  d i smissa l .   
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CLA RK:   O kay .  So  I  j u s t  - -  w e ' re  n ot  - -  w e ' re  n ot  - -  h e  d oesn ' t  

h ave  t o  p ar t  w ays  in  a  n egat ive  w ay.  I - I  u n d erst an d  h e  d oesn ' t  w an n a  g ive  

u p  an y  r igh t s ,  b u t  i t  d o esn ' t  h ave  t o  be ,  u m - -  i t ' s  n o t  a  req u i remen t  t h at  i t  

looks  n egat i ve  on  h im i f  h e  w ere  t o  d ep art .  Co rre ct ?   

CO OK:   M y u n d erst an d in g  - -   

KUN N EL:   I f  I  ma y,  excu se  me .  I ' m sorr y .  I  w i l l  h ave  t o  in t erru p t  

r igh t  t h ere ,  b ecau se  so me of  t h ese  co n versat ion s  an d  t o p ics  are  go in g  n ot  

on ly  b eyon d  t h e  scop e ,  b u t  a l so  p rot ect ed  u n d er  cer t a in  ot h er  asp ect s  o f  

OM L < in au d ib le>  an d  t h in gs  o f  t h at  n atu re  t h at  re la t es  t o  p erson n e l  i s su es .  

Um,  an d  on e  ot h er  t h in g  I  h ave  t o  say ,  in  t h at  p ar t i cu lar  b e l ie f ,  t h at ,  u h ,  

Ru sse l l  h a s ,  u h ,  d iv u lged ,  u h ,  some o f  t h o se  p o in t s  t h at  wo u ld  b e  

con s id ered  as  p rot e ct ed  u n d er  a t t o rn ey  c l ien t  p r iv i lege .  A n d ,  u h  - -  w e l l ,  i t  

i s  f or  t h e  c l ien t  t o  w a ive  t h at  r igh t ,  b u t ,  u h ,  I  ju s t  w an t ed  t o  p u t  th i s  on  

t h e  record ,  u m,  an d  t h an k  yo u .   

CLA RK:   O kay .  T h an k yo u .   

JAM ESON :   T h an k y o u .  T h an k yo u  so  m u ch .  An d  t h e  on ly  

commen t  I  - -  I  t h in k  i t  w ou ld  b e  o kay  t o  say  i s  I  ju s t  w o u ld  l i ke  t o  g ive  m y 

grat i t u d e  f or  t ry in g  t o  p ro t ect  everyb o d y 's  in t erest  in  t h i s  ch an ges  an d ,  u h -

-  u h ,  an d  resp ect in g  t h e  go vern o r ' s  p o l i cy .  An d ,  u h ,  t h an k  yo u  so  mu ch .  Uh ,  

okay .  I  t h in k  w e ' re  read y,  u h ,  t o  mo ve  o n .  An d ,  u m,  yeah ,  t h at  w as  an  

ou t st an d in g  rep ort .  Ru sse l l ,  t h an k  yo u  so  mu ch .  I  t h in k  t h e  Board  rea l l y ,  

u h ,  sees  w h ere  w e  h ave  b een  an d  w h ere  w e ' re  go in g .  I  lo ve  yo u r  n ew  go in g  

f orw ard  - -  ap p roach  go in g  f o rw ard  t o  g ive  u s  a  l i t t le  id ea  o f  w h at ' s  ab ou t  

t o  ro l l  ou t .  Th at  w as  rea l l y  w e l l  d on e.  T h an k yo u .  We are  n o w  go in g  t o  go  

t o  t h e  M arket in g  Ou t reach  Up d at e  p resen t ed  b y  t h e  Exch an ge  an d  
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market in g  p ar t n er ,  Ab b i  Agen cy .  An d  h ere  w e ' re  go n n a  see  w h at  Ru sse l l  

h as  g iven  u s  a  l i t t le  g l imp se  o f ,  t h at  t hey  w an n a  go  t o  a  mo re  s imp le  

ap p roach  in  so l i c i t i n g  ou r  c l ien t s .  P lea se  p roceed .   

AN D ERSON :   Go o d  a f t ern oo n ,  everyo n e.  Co n n ie  An d erson  f or  

t h e  record .  Um,  Ka i t l yn ,  w i l l  yo u  b e  re ad in g  t h e  w r i t t en  rep ort  f i r s t  b ef ore  

I  go  in t o  t h e  p resen t at io n ?  Or  Jan e l?   

BLAGEN :   H i ,  Con n i e .  Jan e l  w i l l  b e  rea d in g .   

AN D ERSON :   O kay .  T h an k you .   

J .  D AVIS :   I ' l l  b e  rea d in g ,  u m,  t h e  rep o rt .  I  w asn ' t  su re  i f  w e  

w ere  ju st  gon n a  sk i p  o ver  t h at  sect io n .  So  yes ,  I  h a ve  t h at  f o r  u s .  Uh ,  t h i s  

i s  ju s t  a  su mmar y  a n d  - -  I 'm sorry ,  rea l l y  q u ic k ,  Jan e l  D av i s ,  I 'm t h e  Ch ie f  

Op erat ion s  Of f i cer ,  u h ,  a t  t h e  Exch an ge .  An d  I  w i l l  b e  ju st  g iv in g  som e 

gen era l  commen t s  on  t h e  M arket in g  an d  Ou t reach  Rep o rt  s in ce  ou r  

Commu n icat ion s  Of f i cer ,  u h ,  i s  on  mat ern i t y  leave .  An d ,  u m,  so  I  h ave  ve ry  

mu ch  su mmar iz ed ,  u m,  t h e  len gt h y  p resen t at ion ,  u m,  an d  - -  an d  w h at ' s  in  

t h e  F i sca l  an d  Op er at io n a l  Rep o rt .  So ,  t h i s  w i l l  b e  f a i r l y  q u ick ,  an d  t h en  

w e ' l l  l e t  t h e  Ab b i  Agen cy  p resen t ,  u h ,  w i t h  so me v i su a l  a i d s .  A l l  r i gh t .  So  

t h e  p er iod  a f t er  OEP ,  op en  en ro l lmen t ,  f rom Jan u ary  t o  Ju n e  o f  20 24  h as  

b een  a  t ime  f or  t h e Exch an ge ,  t h e  Ab b i  Agen cy  M ar ket in g  f o r  Ch an ge ,  

w h ich  i s  a  su b con t r act o r  t o  t h e  Ab b i  Agen cy ,  an d  ou r  rese arch  t eam t o  d ive  

d eep er  in t o  N evad a  Hea l t h  L in k ' s  au d ie n ce  an d  b et t er  u nderst an d  t h e  

cu st omer  jou rn ey  a n d  t h e  cu st o mer 's  leve l  o f  u n d erst an d in g ,  u h ,  a l so  t h e i r  

n eed s  an d  w an t s  wh en  i t  co mes  t o  h ea l t h  in su ran ce  co ver age .  Uh ,  

M arket in g  f or  Ch an ge  co n d u ct ed  sever a l  resear ch  s t u d ies .  Ru sse l l  a l lu d ed  

t o  t h i s  in  h i s  rep ort ,  u h ,  a f t er  t h e  con c lu s io n  o f  t h e  o p en  en ro l lmen t  
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p er iod ,  an d  t h i s  w as  t o  b u i ld  a  mo re  det a i led  u n d erst an d in g  o f  t h e  N evad a  

con su mer .  Th e  Ex ch an ge ’s  co m mu n icat i o n s  t eam an d  t h e  Ab b i  Agen cy  h ave  

w orked  t oget h er  t o  message  t h e  sp ec i a l  en ro l lmen t  p er io d  t o  t arget  

au d ien ces  t h at  h ave  exp er ien ced ,  u h ,  q u a l i f y in g  l i f e  even t s .  T h i s  ca mp aign  

f eat u red  w eb s i t e  lan d in g  p ages  in  b o t h  En g l i sh  an d  Sp an is h ,  a  rev i sed  

creat ive  con cep t  w i t h  s imp l i f ied  messa g in g ,  d ig i t a l l y  f ocu s ed  ad vert i s in g ,  

an d  a  rob u st  commu n i t y  o u t reach  p rogram.  T h e  Ab b i  Agen cy  an d  t h e  

Exch an ge  a l so  w ork ed  c lo se ly  o n  t h e  c o n - co n t in u at io n  o f  t h e  p u b l i c  h ea l t h  

emergen cy  camp ai g n .  As  t h e  red et ermin at io n  p ro cess  h as  b een  ext en d ed ,  

t h e  Ab b i  Agen cy  h as  id en t i f ied  o p p o rtu n i t ies  t o  en h an ce  ad  p er f orman ce  

ass i s t ed  w i t h  d eve l op men t  o f  t h e t ext  messag in g  camp a ig n  an d  con n ect ed  

t h e  Exch an ge  w i t h  b ot h  reg io n a l  an d  nat io n a l  n ew s  o u t le ts  t o  d i scu ss  t h e  

covera ge  op t ion s  ava i lab le  f or  f ormer  M ed ica id  rec ip ien t s  on  N evad a  

Hea l t h  L in k .co m.  U h ,  las t ly ,  t h e  Ab b i  Agen cy  an d  Er i ca  Av i les  Con su l t in g ,  a  

su b con t ract or  o f  t h e  Ab b i  Agen cy  sp e c i a l i z in g  in  H i sp an i c  med ia  an d  

ou t reach ,  d eve lop ed  a  co mp reh en s ive  o f f  seaso n  co n t en t  p lan  cen t ered  on  

t h e  Hisp an ic  an d  La t in o  co mmu n i t ies .  T h i s  p lan  i s  s t rat eg i c a l l y  d es i gn ed  t o  

f o l low  re levan t  h ea l t h care  t o p ics  an d  t h emes,  en su r in g  t h at  t h e  con t en t  i s  

b ot h  commu n i t y  f ocu sed  an d  en gag in g .  B y  a l ign in g  t h e  e f f o r t s  o f  

commu n i t y  ou t reac h ,  p u b l i c  re la t io n s ,  an d  d ig i t a l  co n t en t  t eams,  t h e  p lan  

en su res  t h at  N evad a  Hea l t h  L in k  e f f ect ive ly  h i gh l igh t s  key  message s  acro ss  

a l l  commu n i cat ion  ch an n e ls .  Fu r t h erm ore ,  E r i ca  A v i les  Co n su l t in g  p rop osed  

severa l  in n ov at ive  i d eas  f or  t h e  o f f  season  a imed  at  en gag in g  mu l t i cu l t u ra l  

commu n i t ies  an d  d e l iver in g  key  me ssa ges  t o  b ro ad er  au d ien ces  t h rou gh  

co l lab o rat ion  w i t h  commu n i t y  p ar t n ers .  Um,  E AC a l so  en h an ced  N evad a  
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Hea l t h  L in k ' s  o f f - se ason  p resen ce  b y  in creas in g  commu n i t y  en gagemen t .  

Th ey  d eve lop ed  more  Hisp an i c  f o cu sed  so- soc ia l  med ia  p ost s ,  sh ow ca s in g  

N evad a  Hea l t h  L in k  n av igat o rs  a ct ive l y  w o rk in g  w i t h in  t h e  H isp an i c  

commu n i t y .  Th e y  a l so  imp lemen t ed  a  co l lab orat ive  so c ia l  med ia  ser ies  

ca l led  On  t h e  Road  w i t h  Ro sa ,  u h ,  w i t h  N evad a  Hea l t h  L in k ’ s  b ran d  

amb assad or  Ro sa  A l e jan d re ,  an d  RTC S o u t h ern  N evad a ,  wh ich  con n ect ed  

t h e  loca l  commu n i t y  t o  n av igat ors ,  f u r t h er  b oo st in g  b ran d aw aren ess .  Uh ,  

t h ese  in i t ia t ives  ar e  p ar t  o f  t h e  s t rat eg ic  p lan  t o  en su re  t h at  N evad a  

Hea l t h  L in k  rem ain s  v i s ib le  an d  en gage d  w i t h  t h e co mmu n i t y  t h rou gh ou t  

t h e  o f f - season  p er iod .  Uh ,  in  su p p o rt  o f  market in g  e f f o r t s ,  mu l t ip le  

research  s t u d ies  w e re  co n d u ct ed .  M ark et in g  f o r  Ch an ge  d es ign ed  an d  

f ie ld ed  t h ree  su rveys  immed iat e l y  f o l l o w in g  t h e  en d  o f  OEP ,  u h ,  in  Jan u ary .  

So  t h ose  t h ree  are ,  u h ,  a  ro b u st  su rvey  o f  N evad a  res id en t s ,  in c lu d in g  a  

su b samp le  o f  Sp an ish  sp eak in g  N ev ad a n s ,  a  su rvey  o f  cu r r en t  N evad a  

Hea l t h  an d  Con su m ers ,  an d  a  su rvey  o f  en ro l lees  t h at  t ermin at ed  t h e i r  p lan  

w i t h  N evad a  Hea l t h  L in k .  A  q u i ck  u p d at e  o n  t h e  u nw in d in g  an d  

red et ermin at ion s .  Um,  t h e  Exch an ge  a n d  t h e  Ab b i  Agen cy  co n t in u e  t o  

execu t e  a  t arget  m arket in g  an d  o u t reach  s t rat egy  t o  in f o r m N evad an s  

ab ou t  t h e  on go in g  red et ermin at ion s  o f  M ed ica id  e l ig ib i l i t y  an d  d r ive  t h e  

a f f ect ed  in d iv id u a ls  t o  seek  co ve rage  t h ro u gh  N evad a  Hea l t h  L in k  - -  excu se  

me.  G iven  t h e  s ign i f i can t  ch a l len ges  in  d r iv in g  en ro l lmen t s  f rom t h i s  

au d ien ce ,  t h e  Exch an ge  mad e  t h e  d ec i s io n  t o  mo ve  f orw ard  w i t h  ad d in g  an  

SM S t ext in g  camp ai gn  t o  su p p lemen t  ou r  market in g  an d  o u t reach  e f f or t s  t o  

reach  t h ose  in d iv id u a ls  w h o se  in f ormat io n  w as  sh ared  w i t h  t h e  Exch an ge  

t h rou gh  t h e  accou n t  t ran sf er  p ro cess .  Th e  Ab b i  Agen cy  d r af t ed  an d  
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d i s t r ib u t ed  a  p ress  re lease  h igh l i gh t in g  t h e  n ew  t ext in g  ca mp aign  as  

an ot h er  op p ort u n ity  t o  garn er  med ia  a t t en t io n  an d  reach  p o t en t ia l  

en ro l lees  f rom t h i s  au d ien ce .  Um,  a  l i t t le  b i t  on  t h e  sp ec ia l  en ro l lmen t  

p er iod  in  ou r  camp aign  overv iew .  Th e  o verarch in g  goa l  w as  t o  h ave  a  

t arget ed  camp aign  t h at  sp o ke  d i rect ly  t o  t h e  id en t i f ied  t arget ed  au d ien ces  

w h o  recen t ly  exp er i en ced  a  q u a l i f y in g  l i f e  even t .  T h e  camp aign  creat i ve  i s  

h eavy  on  c lear  an d  d i s t in ct  messa g in g  an d  u ses  b o ld  co lo rs  f ro m t h e  

b ran d ed  co lor  p a let t e  t o  d raw  at t en t ion .  Af t er  id en t i f y in g  t h e  q u a l i f y in g  

l i f e  even t s  most  f req u en t ly  se lect ed  b y  co n su mers ,  t arget  au d ien ces  f or  

t h i s  camp aign  w ere  ou t l in ed  as  f o l low s;  t h o se  w h o  recen t ly  exp er ien ced  a  

ch an ge  in  h ou seh o ld  s i z e ,  b i r t h  or  ad op t io n ,  in come o r  emp loymen t  s t at u s ,  

a  loss  o f  h ea l t h  cov erage ,  or  h ave  mo v ed  t o  N evad a  or  a  new  serv ice  are a  

w i t h in  t h e  s t at e .  A  l i t t le  b i t  o n  p u b l i c  re la t io n s .  Um ,  a f t er  OEP  w rap p ed  u p  

in  mid - Jan u ary ,  w e  w ere  f o cu sed  o n  p ush in g  p o st  o p en  en ro l lmen t  

messag in g  h igh l igh t in g  t h e  s t ro n g  n u mb er  o f  en ro l lees  w i t h  n ear ly  a  

h u n d red  t ho u san d  con su mers  en ro l led  i n  h ea l t h  in su ran ce  b y  t h e  en d  o f  

o p en  en ro l lmen t .  Th e  Ab b i  Agen cy  an d  t h e  Exch an ge  p u sh ed  - -  p u sh ed  ou t  

a  s t at ew id e  p ress  re lease  an d  in d iv id u a l  med ia  p i t ch es  ar o u n d  w h y t h i s  

en ro l lmen t  w as  so  s u cces s f u l  an d  t h e  imp act  i t  h as  h ad  o n  N evad an s .  Th i s  

w as  a l so  comp let ed  b y  an  op - ed  in  t h e N evad a  In d ep en d ent  t h at  th e  Ab b i  

Agen cy  h e lp ed  d raf t  an d  p lace  o n  b eh al f  o f  Ru sse l l  Co o k e mp h as i z in g  t h e  

n eed  f or  exp an d ed  acce ss  t o  a f f o rd ab le  h ea l t h care  co ver a ge .  Uh ,  in  M arch ,  

w e  sen t  ou t  a  p ress  re lease  o n  b eh a l f  o f  t h e  Exch an ge  h igh l igh t in g  t h e  14t h  

an n iversar y  o f  t h e  Af f o rd ab le  Care  Act .  Th i s  garn ered  s t at ew id e  coverage  

an d  remin d ed  N evad an s  o f  h ow  t h e ACA h as  h e lp ed  more  N evad an s  b ecome 
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en ro l led  in  in su ran ce  an d  w h y i t  s t i l l  mat t ers  t o d ay.  An d  a  l i t t le  b i t  on  

commu n i t y  re la t ion s  an d  even t  o u t reach .  So ,  d u r in g  t h e  o f f - season  p er iod ,  

commu n i t y  re la t ion s  an d  even t  o u t reach  t eams w ere  f o cu sed  o n  en r ich in g  

t h e  o f f - season  market in g  p lan  t h ro u gh  co mmu n i t y  o u t reac h ,  a t t en d an ce  o f  

even t s ,  an d  key  sp o n so rsh ip s .  N a v igat o rs  are  p ro ject ed  t o  p ar t i c ip at e  in  94  

commu n i t y  even t s  b et w een  - -  b et w een  Jan u ary  an d  Ju n e .  Uh ,  more  t h an  

47 ,000  p eop le  a t t en d ed  t h e  even t s  where  w e  h ad  n av igat ors  a t t en d in g ,  u m,  

an d  t h ey  rep ort ed  over  10 ,000  in t erac t io n s  w i t h  at t en d ees .  Uh ,  N evad a  

Hea l t h  L in k  a l so  co mp let ed  a  t o t a l  o f  44  sp o n sorsh ip s .  A n d  Er i ca  Av i le s  

Con su l t in g  resear ch ed  an d  p ro v id ed  t he  Hisp an ic  Lat in o  c o l lab orat ion s  w i t h  

organ iz at ion s  serv i n g  u n d erserved  co mmu n i t ies  b y  f ac i l i t a t in g  an d  secu r in g  

t ab l in g  even t s ,  p res en t at io n  o p p o rt un i t ies ,  an d  sp o n so rsh i p s  t arget in g  

t h ese  commu n i t ies .  A l l  r i gh t .  An d  t h at  i s  t h e  su mmary  o f  t h e  M arket in g  an d  

Ou t reach  Rep ort ,  a n d  I ' l l  t u rn  i t  b ack  o ver  t o  Con n ie  An d erso n .   

AN D ERSON :   T h an k yo u .   

JAM ESON :   T h an k y o u .  Was  t h ere  an y  q u est io n s  b ef ore ,  uh ,  

Con n ie  goes  ah ead  an d  g ives  u s  o u r  v i s u a l?  An d  a  lo t  o f  t h i s  w i l l  b e  

re in f orced  w i t h  t h i s  b eau t i f u l  v i su a l .   

AN D ERSON :   Ab so lu t e ly .  Th an k you ,  Ja n e l .  Um,  ou r  t eam i s  

a lw ays  ve ry  p rou d  an d  h o n o red  t o  w ork  w i t h  N evad a  Hea l t h  L in k  an d  t h e  

ou t reach  t h at  t h ey  d o .  I t ' s  b een  a  b u sy ,  u h ,  o p en  en ro l lmen t .  I  kn ow  w e 

w en t  t h rou gh  t h at  in  o u r  las t  b o ard  rep o rt ,  an d  i t ' s  b een  a  b u sy ,  u h ,  

sp ec ia l  en ro l l men t  p er iod  so  f ar .  So  t o d ay  w e ' re  gon n a  t ake  a  loo k  b ac k  at  

t h e  f i r s t  s i x  mon t h s  or  so  o f  t h e  year  - -  year .  We p ro v id e  t h i s  rep ort  in  

ear ly  Ju n e ,  so  t h e  d at a  t h at  yo u ' re  see in g ,  an d  t h at  Jan e l le  rep ort ed ,  goes  
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t h rou gh  ear ly  M ay.  I  a l so  h ave ,  u m,  t w o  o f  o u r  w o n d erf u l  co l leagu e s  on  t h e  

p h on e,  Pet er  f rom M arket in g  f or  Ch an ge ,  an d  Ow en  f ro m my t eam,  an d  

t h ey  w i l l  b e  h e lp in g  t o  p resen t  a  f ew  of  t h e  s l id es  t o d ay.  S o ,  u m,  overa l l ,  

u h ,  loo k in g  at  ou r  s t rat egy .  Wh en  w e ' r e  lo ok in g  at  t h e  o f f  season ,  t h at  

t ime  ou t s id e  o f  OEP ,  u h ,  w e  are  look in g  at  makin g  su re  t h a t  N evad an s  s t i l l  

kn ow  t h at  t h ey  h ave  acces s  t o  h ea l t h  in su ran ce  co ve rage ,  u m,  w h et h er  

t h at ' s  b ecau se  t h ey  p erh ap s  h ave  a  q u a l i f y in g  l i f e  e ven t ,  o r  i f  t h at ' s  

b ecau se  t h ey  h ave ,  u h ,  f a l len  o f f  o f  M ed ica id  o r  are  b eco m in g  u n w ou n d  

f rom M ed ica id .  As  Ru sse l l  in d icat ed ,  o u r  t eam h as  lo oked  at  rea l l y  

s imp l i f y in g  ou r  mes sages  ov era l l  t o  ma ke  su re  t h at  N evad an s  kn ow  t h at  

N evad a  Hea l t h  L in k .com i s  t h e  o f f i c ia l  market p la ce ,  u m,  a n d  t h at  th i s  i s  t h e  

on ly  p lace  t h at  you  can  f in d  su b s id ies .  I 'm go n n a  t u rn  i t  o ver  t o  Pet er  n ow ,  

w h o 's  gon n a  t a lk  a  l i t t le  b i t  mo re  in  d ep t h  ab o u t  t w o  o f  t he  research  

p ro ject s  t h at  w e 've  co mp let ed  recen t ly .   

PETER:   Wel l ,  so  - -  j u s t  as  t h e  Ab b i  p eop le  are  very  b u sy  d u r in g  

OEP,  w e  get  very  b u sy  at  t h e  en d  o f  OEP ,  u m,  look in g  at ,  u h ,  eva lu at ion  

an d  - -  an d  ru nn in g  a  very  la r ge  q u an t  s t u d y.  We act u a l l y  s u rveyed  more  

t h an  4 ,000  p eop le  a f t er  t h e ,  u h  - -  t o  do  t h i s .  We - -  t h at  inc lu d es ,  u h ,  26 ,  

u h  - -  over  2 ,60 0  gen era l  p op u lat ion ,  um,  t o  get  t h e i r ,  u h ,  f ee l in g  ab ou t  t h e  

- -  ab ou t  th e  - -  t h e p ro cess  an d  - -  an d  loo k  at  ou r  market .  Uh ,  w e  look  at  

ab ou t  - -  w e  d id  ab ou t  976  u sers ,  u h ,  ab o u t  t h em.  We a l so  h ad  373  f rom,  

u h ,  Sp an ish  sp eak in g  p o p u lat io n .  T h at  w as  a  n ew  t h in g  w e ad d ed  t h i s  year  

i s  t o  look  at  t h e  Sp an ish  sp eak in g  p op u lat io n .  In  ad d i t ion  t o  t h at ,  t h i s  year ,  

w e  ad d ed ,  u h ,  look in g  at  t h e  levers .  T h ese  w ere  p eo p le  t hat  h ad  le f t ,  h ad  - -  

h ad  - -  h ad ,  u m,  u h ,  u h ,  b een ,  u h ,  p ass ive ly  en ro l led  an d  t h en  le f t ,  u m,  
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most ly  b ecau s e  t h ey  h ad  f o u n d ,  u h ,  um,  u h ,  co verage  e l s ew h ere ,  b u t ,  u h ,  

u m,  u m,  some - -  some b ecau se  o f  t h e  - -  ' cau se  o f  co st .  Um ,  an d  so  w e  d o  

t h at  b ecau se  w e  w an n a  kn o w ,  u h ,  w h at  d o es  t h e  market  lo o k  l i ke?  Wh at  d o  

ou r  cu st omers  t h in k?  An d  h o w  w el l  d id  OEP  go ?  An d  t h e  b as ic  an sw er  t o  

t h at  i s  t h e  market  i s  f a i r l y  s imi lar  t o  w h at  w e  f ou nd  las t  year .  Th i s  i s  t h e  

secon d  year  w e ' ve  d on e  t h i s .  An d  - -  and  t h i s  s t u d y  i s  act u a l ly ,  I  b e l ieve ,  

t h e  most  ext en s ive ,  u m,  q u an t  su rvey  lo o k in g  at  t h e  in su r  - -  w h o 's  in su red ,  

w h o 's  u n in su red ,  ou t s id e  o f  t h e  o n e th e  cen su s  d o es ,  u m ,  t h ro u gh  t h e  

Amer ican  Commu n i t y  Su rvey .  So ,  u m,  t h at  - -  an d  th at  o n e  i s  - -  i s  ou t d at ed ,  

ob v iou s ly ,  ' cau se  i t  co mes  o u t  ab o u t  a  year  la t er ,  an d  i t ' s  d o n e  mon t h  b y  

mon t h  w h en  t h ey  do  t h e  ACS .  Um,  w h a t  w e,  you  kn ow  - -  in  gen era l  w e  

learn ed  i s  ou r  mark et  i s ,  u h ,  b as ica l l y  19%  of  N evad an s ,  th at ' s ,  u h ,  on e  in  

f i ve ,  a re  e i t h er  u n in su red ,  in d ep en d ent ly  in su red ,  o r  in su red  t h rou gh  

N evad a  Hea l t h  L in k .  Um,  an d ,  u m,  o n e  o f  t h e  t h in gs  t h at  - -  o n e  o f  t h e ,  k in d  

o f ,  in s igh t s  f rom t h i s  i s  t h at  lo t s  o f  t h ese  p eo p le  are  e l ig ib le  f or  su b s id y  

w h en  w e d o a  b ack  o f  t h e  en ve lo p e ,  u h,  kn o w in g  t h e i r  n u mb er  o f  p eop le  in  

t h e i r  h ou seh o ld  and  t h e i r  in co me ab o u t  h a l f  o f  th ese  - -  th i s  p o p u lat ion  i s  

e l ig ib le  f o r  su b s id ie s .  Um,  t h at ' s  ab o u t  56%  o f  t h e  u n in su red ,  44%  of  t h e 

in d ep en d en t ly  in sured .  So  w e ' re  - -  w e  f o cu sed  o n  t h ese  in  - -  in  - -  in  th e  

q u a l i t a t ive ,  u m,  an d  w e ' l l  get  in  t h at  in  ju st  a  seco n d .  Bu t ,  u h ,  u m,  w e  a l so  

saw  t h at  t h e  f avorab i l i t y  w en t  u p  very  s l i gh t ly  o f ,  u h ,  N ev ad a  Hea l t h  L in k ,  

b u t  p ret t y  mu ch  s imi lar  t o ,  u h ,  w h at ' s  ear l ie r  - -  w h at  w e 've  seen  ear l ie r  

w h ere  w e  h ave  ab ou t  o n e  in  f i ve  t h at  h ave  n ever  h eard  o f  N evad a  Hea l t h  

L in k ,  an d  41 %  w i t h  n o  o p in io n ,  an d  t h en ,  u h ,  u h ,  w e  w en t  f ro m,  u m - -  u h ,  

u p  t o ,  u h ,  22% ,  u h  - -  I 'm sorr y ,  u p  t o  26%  f avorab le ,  u m,  t h e  - -  f rom t h e  
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u sers ,  w e  f ou n d  ou t  t h at ,  u h  - -  t h at  w e  act u a l ly  w en t  u p  t here .  Th e  n et  

p romot er  score ,  w h ich  i s  a  mea su re  o f  w o u ld  yo u  reco mmen d  t h i s  t o  

someb od y,  u h ,  e l se ,  w en t  u p ,  uh ,  f ro m 24  t o  33  th i s  year .  Um,  u h ,  an d  w e  

f ou n d  s imi lar ,  u h ,  i s su es  - -  t h e  - -  t h e  issu es  t h at  p eo p le  d id  h ave  t h at  - -  

p eop le  t h at  w ere  t he  min o r i t y  o f  p eo p le  t h at  h ad  i t  - -  an y  so r t  o f  n egat ive  

o p in io n ,  u m,  i t  w as  ab o u t  co st .  I t  w as  a b o u t  t h e  p o l i c ies ,  a b o u t  t h e ,  uh ,  

p ar t i cu lar  ca r r ier  c omp la in t s ,  an d  t h en  d i f f i cu l t y  sh o p p in g  f o r  p lan s  an d  - -  

an d  w eb s i t e  i s su es .  Um,  so ,  u h ,  I  t h in k  t h at ,  u h ,  an d  - -  an d t h en ,  u h ,  I  

w an n a  go  t o  t h e  n ext  s l id e  w i t h  t h e  q ua l i t a t ive ,  u m,  an d  t a lk  a  l i t t le  b i t  

ab ou t ,  u m,  u h ,  t h i s  w as  w h ere  w e  lo oked  at  t h e  su b s id y  e l ig ib le  p op u lat ion  

t h at  w e  rea l l y  w an na  f o cu s  o n .  Oh ,  go  ah ead .   

JAM ESON :   I  ju s t  w an t ed  t o  ask  a  q u est io n  b ecau se  you  d id  su ch  

a - a  great  job  o f ,  u h ,  in t erv iew in g  an d  q u est io n in g  so  man y p eo p le .  Uh ,  I  

migh t  h ave  missed  i t ,  b u t  I  ju s t  t h in k  th at ,  u h ,  in c lu d in g  a  rea l  b reakd ow n  

of  t h ose  t h at ,  u h ,  as  yo u  say  t h e  lea ve rs ,  o r  t h o se  t h at  t ermin at ed  t h e i r  

p lan ,  w e  - -  I  kn ow  for  on e ,  an d  p erh aps  t h e  o t h er  b o ard  memb ers ,  w ou ld  

b e  very  cu r iou s  in  f u t u re  s imi lar  s t u d ies ,  an d  yo u  p ro b ab ly  h ave  t h e  d at a  t o  

in c lu d e  i t .  Be cau se  some of  t h em may h ave  b ecome - -  I  w o u ld  love  t o  

kn ow ,  i s  t h i s  100  o f  t h em t h at  t ermin at ed ?  I s  i t  a  t h o u san d  t h at  

t ermin at ed ?  I  w ou ld  lo ve  t o  kn o w  i f  i t  w as  b ecau se  t h ey  h ad  got  a  job ,  an  

emp loyee- b ased  in s u ran ce ,  w h et h er  i t  w as  t h ey  go t  on  M ed ica id ,  w h et h er  

t h ey  got  - -  w h et h er  t h ey  le f t  t o w n ,  t h e s t at e  - -  le f t  th e  s t at e .  An d ,  u m,  so  I  

ju s t  t h in k  t h at ' s  a  n ice  - -   

PETER:   So ,  o f  t h e  - -  o f  t h e  - -  w e  - -  h ave  a  f u l l  rep ort  on  th at ,  

t h at  w e  can  - -  w e can  p rov id e  you  cer t a in ly  an d  i t  h as  a l l  t h e  d at a .  Bu t  ju st  
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q u ick l y ,  s in ce  you  a sked  t h e  q u est io n  an d  I  lo ve  g iv in g  o u t  d at a ,  u h ,  ab ou t  

t w o  t h i rd s  o f  th em h ad  f o u n d  in su ran ce  e l sew h ere ,  u h ,  most ly  grou p  

in su ran ce ,  M ed ica i d ,  o r  M ed icare .  So ,  t h ey  h ad  - -   

JAM ESON :   Ok ay .   

PETER:   - -  f o u n d  e l sew h ere  in su red .  T h ere  w ere  - -  as  f ar  as  t h e  

reason s  t h at  w ere ,  u h ,  t h e  mo st  co mmo n  reaso n  o u t s id e  o f  t h at  - -  so  tw o  

t h i rd s  o f  t h em - -  n ow ,  w e ' re  ju st  lo o k in g  at  o n e  t h i rd .  Uh ,  a  l i t t le  less  t h an  

h a l f  o f  t h at  14%  le f t  b ecau se  o f  co st .  T h ey  t h o u gh t  t h e  cost  w as  ju st  t oo  

h igh .  Um,  an d  t h en ,  u m,  u h ,  u h ,  t h at  - -  t h o se  w ere  t h e ,  u h  - -  t h o se  w ere  

t h e  - -  t h e t op .   

JAM ESON :   M in d  sh are  o f  t h em.   

PETER:   Yeah .   

JAM ESON :   T h an k y ou  so  mu ch .  

PETER:   Bu t  w e  can  g ive  yo u  a  f u l l  b rea kd o w n .  We h ave  lo t s  o f  

rep ort s .   

JAM ESON :   T h at  w as  ju st  n ice  t o  kn o w .   

PETER:   We can  - -  w e  can  - -  w e  can  p u t  you  t o  s leep  f orever .  

You  can  read  t h ese  b ef o re  b ed  i f  yo u ' re  h av in g  t ro u b le .   

JAM ESON :   N o ,  t h at  w as  a  go o d  b ig  p ic t u re .  T h an k you .   

PETER:   O kay .  I - I - I  s ee  t h at  sh e 's  t a lk in g ,  b u t  I  t h in k  h er  mic  i s  -

-   

J .  D AVIS :   S t ac ie ,  w e  can ' t  h ear  you .  So rry .  I  s t i l l  can n o t  h ear  

you .  So rr y ,  S t ac ie .   

WEEKS:   D o es  t h at  w o rk  b et t er?   

J .  D AVIS :   Yes .   



 

53 
S I L V E R  S T A T E  H E A L T H  I N S U R A N C E  E X C H A N G E  B O A R D  M E E T I N G ,  

T u e s d a y ,  J u n e  1 8 ,  2 0 2 4  
 

 
 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
 

WEEKS:   I 'm s t ru gg l in g  w i t h  Zo o m t od ay.  I  d o n ' t  kn ow ,  i t  

d oesn ' t  l i ke  me .  U m,  P et er ,  I  ju s t  h av e  a  q u ick  q u est io n  o n  t h e  cost .  I 'm 

assu min g  t h at ' s  p re miu m cost .  Or  d id  - -  w ere  yo u  gu ys  - -   

PETER:   Ab so lu t e ly .  Ab so lu t e ly .   

WEEKS:   N o t  d ed u ct ib le ,  oka y .   

PETER:   A l t h o u gh ,  y o u  kn o w ,  u m,  w e  f ou n d  in  ot h er  research  

t h at  w e  d o  - -  w e  d o a  lo t  o f  research  across  t h e  co u n t ry  - -  t h at  p eop le  are  

more  an d  more  p ay in g  at t en t io n  t o  th e t h in gs  l i ke  d ed u ct i b les ,  so  t h at  - -  

t h at ,  u m - -  an d  I  b e l ieve  t h e  q u est io n  w as  w o rd ed ,  u h ,  t he  o vera l l  co st .  So  

w e  d on ' t  - -  i t  - -  i t  - -   

WEEKS:   O kay .   

PETER:   - -  t yp ica l l y  i t ' s  p remiu ms,  I  kn o w  f rom q u a l i t a t ive  

resp on ses  an d  op en  en d s ,  b u t  t h at ' s ,  um - -  d ed u ct ib les  are  d ef in i t e ly  

t h in gs  p eop le  b ou gh t  f o r  an d  - -  an d ,  um - -  u m,  so .   

JAM ESON :   Go o d  p o in t .   

WEEKS:   O kay ,  t h an k  yo u .   

PETER:   Um,  o n e  o f  t h e  t h in gs  t h at  - -  th at  w e  lo o ked  at  su b s id y  

e l ig ib le ,  b ec au se  t h ere 's  a  la r ge  sh are  o f  t h em w e kn o w  f ro m t h e  q u an t ,  

u h ,  I  t h in k  i t ' s  ab ou t  - -  w h ere  d o I  h ave  t h i s?  I  h ave  t h i s  h e re .  Uh ,  ab ou t ,  

u h ,  44%  of  th e  p eop le  t h at  d ec id e  n ot  t o ,  u m - -  n o t  t o  f o l lo w  u p ,  n ot  t o  

even  - -  t h ese  are  un in su red ,  t h at  d ec id e  n o t  t o  app ly  an d  n o t  even  t o  look  

in t o  i t ,  an d  44%  of  t h o se  p eop le ,  u m,  are  e l ig ib le  f o r  su b s i d ies .  So ,  t h ese  

are  p eop le  t h at  t h in k  i t ' s  t o o  exp en s i v e ,  so  t h ey ' re  n o t  go in g  in  an d  t h ey ' re  

e l ig ib le  f or  su b s id ie s .  So ,  w e  w an n a  look  at  t h at  p o p u lat ion ,  rea l l y  see  i f  

w e  can  get  some med ia  w e igh t  aga in st  t h o se  p eo p le ,  so  th e  - -  t h e  - -  w e  can  
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act u a l ly  ra i se  t h e  - -  t h e  - -  th e  aw aren ess  leve l  a mo n g t h o se .  N ow  t h e  

aw aren ess  leve l  o f  su b s id y- e l ig ib le  p op u lat ion  i s  a  l i t t le  b i t  h igh er  t h an  

o vera l l ,  b u t  i t ' s  s t i l l ,  u m - -  yo u  kn o w ,  t h ere 's  ro o m f o r  gro w t h  t h ere .  An d  

f or  t h em t o  kn ow  th at  t h ey  co u ld  act u a l ly  - -  t h ey ' re  l i ke l y  t o  q u a l i f y  f or  

su b s id ies ,  u m,  w e  f ee l  i s  rea l l y  c r i t i ca l .  So ,  w e  lo o ked  at  t h o se  p eop le .  Th e  

- -  t h e  q u a l i t a t ive ,  I  w o n ' t  go  in t o  t h e  det a i l  o f  i t  ' cau se  I  t ake  u p  a l l  t h e  

t ime,  b u t ,  u h ,  u h ,  d id  p erso n as  o f  w h o  t h o se  p eo p le  are ,  u h ,  t h at  - -  th at  - -  

t h en  w e  w i l l  b e  d eve lo p in g  ad s  aga in st  t h e  - -  th e  ad s  Ab b i  f o lks  - -  w e  ju st  

t a lked  t h e  ot h er  d ay ,  u h ,  g ive  an d  - -  an d  ab o u t ,  u h ,  h o w  th ey ' re  d e  - -  t h e  

ad s  t h ey ' re  d eve lop in g  f o r  t h at  an d  go in g  t o  t h at ,  u h ,  mo re  s t ra igh t f orw ard  

ap p roach  t h at  - -  t hat  Ru sse l l ,  u h ,  re f er en ced .  O kay .  I  kn o w ,  I - I  overst a yed  

my w elcome,  u h ,  C on n ie .  Sorry .   

AN D ERSON :   N o .  W o n d er f u l .  Great  jo b .  T h an k yo u ,  Pet er .  Um - -   

JAM ESON :   T h an k y o u .   

AN D ERSON :   As  w e  d i scu ssed ,  w e  w an t ed  t o  sh are  an  examp le  

o f  some of  t h ese  sp ec ia l  en ro l lmen t  ad s  t h at  are  ru n n in g  r igh t  n ow .  Um,  

you ' l l  see  h ere  t h at  w e  h ave  f o cu sed  very  mu ch  o n  t h e  b ran d  co lor  p a let t e .  

Um,  w e  h ave  u sed  t h e  s imi lar  l in es  t h a t  w e 've  u sed  in  p rev iou s  year s ,  su ch  

as  p lan s  ch an ge ,  w e ' re  h ere  f o r  yo u .  W e've  ver y  mu ch  h ig h l igh t ed ,  w h et h er  

t h at ' s  t h ro u gh  t ext  or  p h o t o s ,  some o f  t h o se  q u a l i f y in g  l i f e  even t s .  Um,  

an d  t h en  ou r  ca l l  t o  act ion ,  you ' l l  see  o n  man y o f  t h ese  advert i semen t s  are  

p lan s  as  low  as  $10 .  Uh ,  t h ro u gh  AB t est in g  on  d ig i t a l  cam p aign s  d u r in g  t h e  

op en  en ro l lmen t  p er io d ,  w e  f o u n d  th at ,  u h ,  mo re  p eo p le  c l i c ked  on  p lan s  

as  low  as  $10  an d  p lan s  as  low  as  $0 ,  a n d  t h at  i s  su p p o rt ed  b y  some 

n at ion a l  research  a s  w e l l .  So  t h at ' s  w h at  you  w i l l  see ,  u m,  in  t h ese  sp ec ia l  
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en ro l lmen t  ad s .  Um ,  an d  w h en  w e t a lk  ab o u t  t h e  M ed ica id  ren ew al  an d  t h e  

p u b l i c  h ea l t h  emergen cy  u n w in d in g ,  h ere ' s  an  examp le  o f  a  b i l lb oard  ad  

t h at  h as  b een  ru nn in g ,  u m,  in  t h e  o f f  seaso n  r igh t  n o w .  Ag a in ,  you ' l l  n ot i ce  

t h at ,  i f  you  rememb er  ou r  f i r s t ,  u h ,  ph ase  o f  o u r  M ed ica id  an d  p  - -  u h ,  

p u b l i c  h ea l t h  emergen cy  an d  u n w in d in g  ad s ,  w e  very  mu c h  f ocu sed  on  

en cou rag in g  p eop le  t o  look  f or  t h e i r  p acket s  in  t h e  mai l  an d  t o  make  su re  

t h at  t h ey  w ere  f i l l in g  t h o se  o u t .  As  t h e  u n w in d in g  h as  go n e  o n  f or  some 

t ime,  w e 've  k in d  o f  mo ved  in t o  w h at  we ' re  co n s id er in g  a  p h ase  t w o,  u m,  

w h ere  w e ' re  f ocu s in g  o n  i f  yo u  h ave  lost  M ed ica id ,  N evad a  Hea l t h  L in k  can  

b e  t h at  p ar t n er  t h at  can  h e lp  yo u  f in d  a  h ea l t h  in su ran ce  p lan .  So  you ' l l  

see  t h at  re i t erat ed  on  o u r  ad s .  An d  t h en ,  u m,  ad d i t io n a l  u p d at es  w e ' re  

d o in g  t o  some of  t he  w eb s i t e  lan gu age  as  w e l l .  

JAM ESON :   I  love  t h ese  s imp le ,  s t ra igh t f orw ard  b u l le t  ad s .  

P lan s  ch an ge ,  o f  co u rse  as  an  OB ,  n ew  b ab y,  I  mean ,  an d  l ost  M ed ica id ,  

t h at  t h at  i s ,  you  kn ow  - -  i t ' s  so  e f f ect ive .  I t  rea l l y  gr ab s  ' em.  I - I  t h in k  i t  - -  I  

a lw ays  s ay  you  gu ys  d o  a  great  jo b .  I t  c o u ld  b e  yo u r  b est  ever .   

AN D ERSON :   T h an k yo u  so  mu ch .  Uh ,  w h en  w e ' re  loo k in g  a t  

b i l lb o ard s ,  esp ec ia l l y ,  w e ' re  a lw a ys  t ry in g  t o  keep  i t  u n d er  e igh t  or  so  

w ord s .  I t ' s  very  h ar d ,  u h ,  t o  - -  yo u  w ould  t h in k  i t 'd  b e  easy  t o  p u t ,  you  

kn ow ,  a  messa ge  in t o  e igh t  w ord s ,  b u t  i t ' s  rea l l y  n ot .  So  w e ' re  a lw ays  

t ry in g  t o  con d en se  i t  as  mu ch  as  w e  ca n  so  t h at  t h e  inf o rmat io n ,  u h ,  i s  

get t in g  acros s  t o  ou r  co n su mers  w h en  t h ey  n eed  i t  an d  wh en  t h ey ' re  see in g  

i t .  Um,  I  w an n a  t a l k  a  l i t t le  b i t  more  ab ou t  ou r  p a id  med ia  s t rat egy .  A s  you  

kn ow ,  u h ,  year  rou n d  o u r ,  u h  - -  t h e  Abb i  Agen cy  an d  N eva d a  Hea l t h  L in k  

t eam i s  d o in g  p a id  med ia ,  soc i a l  med ia ,  u h ,  PR,  an d  t h en  con t en t  
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market in g ,  so  t h at  in c lu d es  w eb s i t e  u p d at es ,  u h ,  b lo gs  an d  n ew s let t ers  t o  

h e lp  reach  ou r  con s u mers  an d  make  su re  w e ' re  p ro v id in g  t h em w i t h  t h e  

in f ormat io n  t h ey  n eed  w h en  th ey  n eed  i t .  P a id  med ia ,  o f  cou rse ,  i s  an  

imp ort an t  p ar t  o f  th at .  Um,  w e  are  loo k in g  t o  reach  a l l  u n in su red  

N evad an s .  As  w e  c a n ,  u m,  t h ro u gh  d i f feren t  t arget in g ,  w e  are  lo ok in g  at  

su b grou p s  o f  ou r  au d ien ce .  So  so met i mes  w e ' re  lo o k in g  a t  su b s id y- e l ig ib le  

u n in su red  N evad an s ,  w e ' re  look in g  at  ru ra l  N evad an s ,  ou r  mu l t i cu l t u ra l  

g rou p s ,  an d  w e ' re  o f  co u rse  loo k in g  at  t h e  s t at e  as  a  w h o le .  Um,  b u t  w e  d o  

d e l iver  d i f f eren t  ad s  b ased  u p o n ,  u h ,  th e  u rb an  market s  an d  t h en  ru ra l  

market s .  Th i s  i s  a  p ic t u re  t h at  w e  act ua l ly  t ook ,  u m,  in  Se p t emb er  o f  las t  

year  in  Fa l lon ,  N ev ad a.  So ,  i t  i s  so met h in g  t h at  i s  very ,  u h  - -  you  kn ow ,  

a l ign s  w i t h  t h e  ru ra l  au d ien ce  d i rect ly .  So ,  w e ' re  u s in g  p ic t u res  l i ke  t h i s  t o  

reach  o u r  ru ra l  au d ien ces .  Um,  you ' l l  s ee  h ere  an  overv ie w  of  t h e  M ed ica id  

u n w in d in g  an d  p ub l i c  h ea l t h  emergen c y  s t rat egy  f rom a  p a id  med ia  

p ersp ect ive .  Um,  I  kn o w  t h i s  i s  lo t s  o f  in f ormat ion .  I t  i s  a l l  in  t h e  b oard  

p acket .  I ,  u h  - -  I ' l l  j u s t  sh are  h ere  at  a  h igh l igh t ed  leve l .  We are  d o in g  

ad vert i s in g  on  Goo g le  sear ch .  So ,  i f  yo u ' re  on  Goog le  or  B in g  an d  you ' re  

search in g ,  you  kn o w ,  u h ,  w h at  h app ens  i f  I  lo se  M ed ica id ?  Ho w  t o  - -  w h at ' s  

n ext  a f t er  los in g  M ed ica id  in  N evad a?  Th in gs  l i ke  t h at ,  yo u ' re  gon n a  b e  

served  ad s .  Uh ,  w e  a l so  h ave  Goog le  d i sp lay ,  w h ich  are  so me of  t h ose  

sq u are  images  t h at  p o p  u p  wh en  yo u ' re  u s in g  t h e  in t ern et .  Um,  w e ' re  

serv in g  v id eos  on  You T u b e.  We're  d o in g  met a ,  w h ich  in c lu d es  Faceb ook an d  

In st agram,  Sp ot i f y ,  an d  t h en  o ut  o f  h ome,  so  t h o se  b i l lb o ard  ad s ,  w h ich  I  

ju s t  sh ow ed  you  a  cou p le  o f  s l id es  ago .  We are  serv in g  e ve ryt h in g  in  

En g l i sh  an d  Sp an ish .  An d  t h en  w h en  anyo n e  c l i ck s  o n  an  ad  an d  goes  t o  t h e  
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w eb s i t e ,  w e  are  a l so  ret arget in g  t h em.  I f  so meb o d y c l i c ks  o n  t h e  ad  an d 

goes  t o  t h e  s i t e  t o  learn  more  in f ormat ion ,  t h ey  p rob ab ly  h ave  a  reaso n  

w h y,  w h et h er  t h at 's  t h emse lves ,  u m,  l o o k in g  f o r  t h i s  o r  t h ey  kn ow  

someb od y,  so  w e ' re  go n n a  ret arget  t h em w i t h  in f o rmat io n.  So  f ar  t o  d at e ,  

look in g  at  Jan u ar y  t h ro u gh ,  u m,  M ay w h en  t h i s  rep o rt  w as p ro v id ed ,  u h ,  

f or  t h e  F i sca l  an d  O p erat io n a l ,  aga in ,  t h i s  i s  a  b ig ,  u h ,  d at a  set  h ere  o f  

each  o f  t h e  camp aign s  t h at  are  ru n n ing .  Um,  o n  t h i s  s id e  h ere ,  w e 've  

p rov id ed  some h igh - leve l  in s igh t s  an d  f in d in gs .  Um ,  overa l l ,  I ' l l  ju s t  t ou ch  

on  a  cou p le  o f  t h ose .  Um,  o n  Go o g l e ,  w e  h ad  a  c l i ck  t h ro u gh  rat e  o f  

23 .19% ,  mean in g  t h at  w h en  p eo p le  w ere  search in g  f o r  t h i s  l an gu age ,  w e  

w ere  reach in g  t h em w i t h  t h o se  r igh t  keyw o rd s ,  an d  t h ey  f ou n d  N evad a  

Hea l t h  L in k  t o  b e  a  rep u t ab le ,  t ru st w o rt h y  so u rce  t o  co me t o ,  w h ich  i s  

g reat .  Um,  o vera l l ,  w e  w ere  ab le  t o  d et ermin e  t h at  w e  h ad  more  t h an  

2 0 ,000  w eb s i t e  v i s i t s  d i rect ly  f rom Go ogle  D isp lay ,  u m,  c omin g  t o  t h e  

N evad a  Hea l t h  L in k  s i t e  a f t er  see in g  t h e  PHE  messa ge .  U m ,  w e  h ad  a lmost  a  

mi l l io n  imp res s ion s  on  Y o u T u b e,  u m,  on  Faceb o o k an d  In s t agram.  We w ere  

f ocu s in g  on  d ecreas in g  t h e  co st  p er  c l i c k  w h i le  in crea s in g  - -  in creas in g  t h e  

c l i c k  t h rou gh  rat e ,  so  w e  ach ieved  b o t h  o f  t h o se  go a ls ,  u m,  w h ich  w e  l i ke .  

Um,  an d  t h en  I  men t io n ed  t h e  o ut  o f  home,  b u t  w e  p lace  th e  o u t  o f  h ome 

in ,  u h ,  t arget  z ip  cod es  w h ere  w e  kn o w t h ese  in d iv id u a ls  a re  most  l i ke l y  t o  

b e ,  w h et h er  t h at ' s  l i v in g ,  w o r k in g ,  co m mu t in g .  So ,  o n e  t h in g  w e  a lw ays  

k in d  o f  say  i s  in  Las  Vegas ,  u h ,  yes ,  a  l o t  o f  p eo p le  d r ive  th e  15 ,  b u t  th at ' s  

n ot  as  t arget ed  as  some o f  t h e  n e igh b orh o o d s  an d  so me o f  t h e  major  cross  

sect ion s  w i t h  t h e  2 15 .  So ,  w e ' l l  f o cu s  o n  o u t  o f  h o me an d b i l lb oard s  t h ere  

versu s  t h e  major  15  corr id or .   
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JAM ESON :   Th at  w as ,  u h ,  great  Go og le  c l i c k  t h ro u gh  rat e ,  great  

job ,  an d  a  great  b r in g in g  d o w n  o f  t h e  co st  o n  yo u r  p a id  so c ia l  med ia .  

Ou t st an d in g .   

AN D ERSON :   T h an k yo u .  We're  a lw ays  l o o k in g  t o  b r in g  d ow n  t h e  

cost  w h i le  reach in g  t h e  r igh t  in d iv id u a ls  so  w e  can  reach  more  o f  t h e  r igh t  

in d iv id u a ls .  Um,  yo u ' l l  see  h ere  t h at ,  u h ,  t h i s  rep ort  i s  p rov id ed  f o r  ou r  

sp ec ia l  en ro l l men t  p er io d .  Uh ,  w e  ob v i o u s ly  s t ar t  t h e  ad v ert i s in g  f or  t h e  

sp ec ia l  en ro l l men t  p er iod  a f t er  op en  en ro l lmen t .  So ,  t h es e  ad vert i semen t s  

b egan  on  Feb ru ary  1st .  Um,  w e  are  ru n n in g  q u i t e  a  b i t  o f  th e  same 

ch an n e ls .  U m,  Goog le  search  an d  d i sp la y ,  t h e  p a id ,  u h ,  soc i a l  med ia  on  

M et a ,  You Tu b e,  Sp ot i f y ,  an d  o u t  o f  h ome.  Uh ,  w e  very  mu ch  lo ok  at  ou r  

t arget in g  e f f or t s  t o  make  su re  t h at  w e  are  n o t  co mp et in g  w i t h  ou rse lves  on  

an y  o f  t h ese  ad vert i s in g  p la t f o rms .  So ,  w e ' re  a lw ays  loo k i n g  at  w h o  w e ' re  

t arget in g .  Um ,  i f  w e  see  an y  p ot en t ia l  c rosso ver ,  w e ' l l  ch a n ge  ou r  t arget in g  

t o  en su re  t h at ,  u h ,  t h e  r igh t  p eop le  are  see in g  t h e  r igh t  message .  Aga in ,  

u h ,  q u i t e  a  b ig  d at a  set  h ere  o f  h o w  each  o f  t h ese  are  p er fo rmin g .  Um ,  ou r  

Goog le  SEM  c l i c k- t h rou gh  rat e  f o r  t h e  SEP  w as  even  h igh er  t h an  PHE,  w h ich  

i s  g reat  an d  mu ch  h igh er  t h an  t h e  in d ust ry  s t an d ard  overa l l .  Um ,  you ' l l  see  

h ere  t h at  t h e  Goog le  d i sp lay  d ro ve  mo r e  c l i c ks  t o  t h e  w eb s i t e ,  u m,  t h an  

t h e  PHE,  w h ich ,  you  kn o w ,  w e ' re  reach i n g  a - a  b i t  o f  a  w id er  set  o f  p eop le  

w h o  h ave ,  u h ,  more  q u a l i f y in g  l i f e  eve n t s  h ere  so ,  u m,  t h at ' s  n ot  su rp r i s in g  

t o  see .  An d  t h en  on Sp o t i f y ,  w e  h ad  q ui t e  a  f ew  imp ress io n s ,  u m,  an d  1000  

c l i c k s ,  w h ich  w e  are  exc i t ed  t o  see  t h at  as  w e l l .  So  overa l l ,  u m,  w e  b e l ieve  

t h at  b ot h  o f  t h ese  p a id  med ia  camp aig n s  are  d e l i ver in g  p e o p le  - -  p rov id in g  

an  o - overa l l  aw are n ess  w i t h  t h ose  b i l lb oard s ,  b u t  t h en  on t h e  d ig i t a l  s id e ,  
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d e l i ver in g  t h e  r igh t  message  t o  t h e  r ig h t  p eo p le  an d  t h en  get t in g  t h em t o  

t h e  w eb s i t e .  Sp eak i n g  o f  t h e  w eb s i t e ,  w e  are  h ere  o n  t h e  w eb s i t e .  Uh ,  w e  -

-  over  t h e  p ast ,  u h ,  s i x  mo n t h s  o r  so  s i n ce  - -  o r  f i ve  mon t h s  or  so  s in ce  O EP  

h as  en d ed ,  u h ,  w e  are  co n st an t ly  w ork in g  o n  makin g  su re  t h at  t h e  n et  - -  

w eb s i t e  h as  t h e  r igh t  in f o rmat io n ,  i t ' s  easy  t o  n av ig at e ,  a n d  i s  u p d at ed .  

Um,  so  w e 've  d on e  cer t a in  t h in gs  o n  t h e  h o mep age  ju st  t o  con so l id at e  t h e  

co lors ,  u m,  so  t h at  i f  so meb od y 's  c l i c k i n g  on  en ro l l  n o w ,  th at ' s  a lw ays  

go in g  t o  b e  a  green  b u t t o n  on  t h e  w ebs i t e .  I f  t h ey ' re  lo o k in g  t o  log  in ,  

t h at ' s  a lw ays  go in g  t o  b e  a  p u rp le  bu t to n .  So ,  w e 've  d on e  some 

imp rovemen t s  l i ke  t h at  ju st  f o r  co n s i s t en cy ' s  sa ke  acro ss  t h e  w eb s i t e .  Uh ,  

w e ' re  a l so  w ork in g  w i t h  t h e  t eam t o  t ran s i t io n  n ew s let t ers  t o  f in d  a  syst em 

t h at  w orks  b est  f or  t h e  Exch an ges  t eam ,  as  w e l l  as  t h e  Ab b i  Agen c ies  t eam ,  

u m,  t o  d e l i ver  in f ormat ion  t o  ou r  con su mers  an d  ou r  s t ak eh o ld ers .   

JAM ESON :   I  lo ve  t h e  red u ced  c lu t t er  an d  t h e  f o cu s  on  th e key  

e lemen t s .  I t ' s  f an t ast i c  u se  o f  w h i t esp ace .  So  - -  so  ver y  m u ch  more  

read ab le .   

AN D ERSON :   T h an k yo u .  Um,  o n e  imp o r t an t  t h in g  lo ok in g  ah ead  

i s  t h at ,  u m,  as  you  a l l  a re  p rob ab ly  aw are  or  mayb e  you  w at ch ,  u h ,  t h ere  i s  

a lw ays  n ew  regu lat i on s  an d / o r  gu id an ce  ab o u t  access ib i l i t y  o n  w eb s i t es .  

Um,  N evad a  d oesn ' t  n ec  - -  h ave  a  sp ec i f i c  gu id e l in e  yet  o n  w eb s i t es ,  b u t  

t h ere  i s  t h e  w eb  con t en t  access ib i l i t y  gu id e l in es ,  w h ich  i s  so mew h at  o f  a  

n at ion a l  s t an d ard  th at  ou r  t eam i s  a lw ays  loo k in g  t o .  So  o ver  t h e  n ext ,  u h ,  

cou p le  o f  mo n t h s ,  w e  w i l l  b e  makin g  s u re  t h at  w e ' re  d o ing  a  l i t t le  b i t  o f  a  

w ork  an d  au d i t  on  ou r  en d  t o  make  su re  t h at  w e  are  ad h er in g  w i t h  t h ose  

acce ss ib i l i t y  gu id e l i n es .  So  t h ose  are  t h in gs ,  u h ,  su ch  as  l an gu age ,  su ch  a s  
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b e in g  ab le  t o  h ave ,  u h ,  screen  read ers  u se  t h e  w eb s i t e .  So  so me of  i t ' s  

f ron t  en d  and  b ack en d .  T h e  s i t e  a l read y  h as  mu ch  o f  t h e  acce ss ib i l i t y ,  u h ,  

n eed s  an d  req u i remen t s  d on e,  l i ke  a l l  t ags  on  image s  an d  t h in gs  l i ke  t h at .  

Bu t  w e ' re  go n n a  b e  w o rk in g  t o  make  s u re  t h at  w e ' re  ad h er in g  t o  t h e  

h igh est  s t an d ard s  p oss ib le .   

JAM ESON :   Wh en  someo n e  en ro l l s  an d  - -  act u a l ly  en ro l l s ,  

w h at ' s  t h e  average  p ages  t h ey  n eed  t o  d o  t h at ?   

AN D ERSON :   Um,  t h at ' s  a  great  q u est io n .  We can  get  b ac k  t o  

you .  I  t h in k  i t ' s  - -   

JAM ESON :   T h at ' s  f i n e .   

AN D ERSON :   I ' l l  sh o w  you  h ere ,  u h ,  o n  t h e  n ext  s l id e .  Th i s  i s  a  

great  set u p .  Bu t ,  u h ,  in  t h e  p ast ,  u h  - -  Jan u ary  1st  t h ro u gh  M ay 10t h ,  w h en  

w e  p u l led  t h i s ,  you ' l l  see  w e  h ad  over  5 00 ,000  w eb  v i s i t ors ,  u h ,  over  5  

mi l l io n  p age  v iew s ,  an d  t h en  p ages  p er  sess io n  i s  9 .5 .  T h at ' s  o f t en  w h at  w e  

see  on  - -  on  aggregat e .  An d  t h at  in c lu d es  N evad a  Hea l t h  L in k .com an d  

en ro l l  N evad a  h ea l t h  L in k . co m.  So  t h at  i s  someb od y w h o i s  lo ok in g  at  

N evad a  Hea l t h  l in k ' s  p ages ,  as  w e l l  as  t h e  en ro l l  p ages .  I  t h in k  t h at  

d ep en d in g  o n  a  var ie t y  o f  yo u r  p erso n a l  c i rcu m st an ces  o n  t h e  get  in su red  

en ro l l  N evad a  h ea l t h  L in k . co m p lat f orm,  you  cou ld  see  a  vary in g  n u mb er  o f  

p ages .  I t ' s  n ot ,  u h ,  t h e  same f o r  each  p erso n ,  b u t  p erh ap s  w e  can  w ork  

w i t h  t h e  get  in su red  t eam t o  u n d erst an d  w h at  th e  average  i s  o n  t h e i r  s id e ,  

an d  t h en  k in d  o f  marry  i t  w i t h  w h at  we ' re  see in g  o n  t h e  in f ormat ion a l  

N evad a  h ea l t h  L in k . co m s id e .   

JAM ESON :   T h an k y o u .   

AN D ERSON :   Ab so lu t e ly .  Um ,  w e  w an t ed  t o  rep o rt ,  u h ,  on  b log  
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an d  n ew s let t ers  t h is  year .  So  f ar ,  t h e  b lo g  h as  h ad  o ver  300 ,000  v iew s.  Um ,  

t h at  i s  h e lp f u l  an d  imp o rt an t  b ecau se ,  u h ,  t h e  b lo g  i s  search ed  b y  Goog le .  

So  w h en  p eop le  are  lo o k in g  f o r  sp ec i f i c  t o p ics ,  u h ,  t h e  b log  can  h e lp  g ive  

t h em acces s  t o  t h ose  sp ec i f i c  p ie ces  o f  in f ormat ion .  Um,  y ou ' l l  see  h ere  

t h at  t h ese  w ere  th e t o p  p er f o rmin g  b logs .  U m,  t h e  f i r s t  o n e  b e in g  t h e  e igh t  

N evad a  h ea l t h  in su ran ce  p ro v id ers  o f f er in g  t h e  b est  h ea l th  p lan s  in  t h e  

s t at e .  Um,  kn ow in g  t h at  t h i s  rep ort  in c lu d es  t h at  f i r s t  - -  or  t h at  las t  p ar t  o f  

op en  en ro l lmen t ,  i t  makes  sen se  t h at  p eo p le  w ere  d ef in i t e ly  lo ok in g  f or  

more  in f ormat ion  ab ou t  car r iers  as  t h e y  w ere  makin g  t h at  f in a l  d ec i s ion .  

Um,  ou r  n ew s let t er  you ' l l  see  h ere ,  u h ,  overa l l  w h at  w as  s en t ,  an  op en  

rat e ,  u m,  as  w e l l  as  c l i c k  t h rou gh  rat e .  I t ' s  good  t o  see  t h e  op en  rat e  go  

u p .  We d id  see  t h e  c l i c k  t h ro u gh  rat e  g o  d o w n .  Um,  t h at ' s  n o t  n ecessar i l y  

su rp r i s in g .  M ore  p eop le  are  o p en in g  i t ,  b u t  t h ey  migh t ,  u h,  ju st  h ave  t h e  

in f ormat ion  t h ey  n eed  an d  n o t  n eed  to  c l i c k  t h ro u gh .  We  d ef in i t e ly  u se  t h e  

n ew s let t er  t o  d e l i ver  in f o rmat io n .  I t ' s  n i ce  i f  p eo p le  c l i c k  t h ro u gh ,  b u t  w e 

d on ' t  w an n a  a lmost  j in x  t h em in t o  h av in g  t o  go  t o  t h e  w ebs i t e .  So  w e  t ry  in  

t h e  n ew s let t ers  t o  d e l i ver  t h e  in f ormat io n  t h ey  n eed  t h ere  versu s  ma kin g  

t h em ju mp  t h rou gh  h o o p s  t o  see  i t  e l sew h ere .  N o w  w e' re  go n n a  t a lk  a  l i t t le  

b i t  ab ou t  t h e p u b l i c  re la t io n s  e f f o r t s .  S o ,  Ow en ,  I  w i l l  t u rn  i t  o ver  t o  you .   

T RUESD AL E:   T h an k yo u ,  Co n n ie .  Uh ,  O w en  T ru esd a le  f or  th e  

record .  I 'm gon n a  g o  t h ro u gh  a  l i t t le  b i t  o f  o u r  p ub l i c  re la t io n s  an d  

commu n i t y  en gage men t  o u t reach  e f f or t s ,  u h ,  d u r in g  t h e  o f f - season  

camp aign .  Uh ,  som e o f  t h ese  h ave  a l read y  b een  t o u ch ed  o n  b y  Jan e l le  an d  

Ru sse l l ,  u m,  b u t  h ap p y  t o  go  t h ro u gh  so me mo re  d et a i l  o n  t h em.  A  cou p le  

key  e lemen t s  t h at  w e 've ,  u h ,  b een  p ush in g  o u t  t h ro u gh  th e  p u b l i c  re la t ion s  
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ch an n e l  as  p ar t  o f  ou r  overa l l  s t rat eg y .  Uh ,  on e  w as  a ,  u h ,  in t egrat ion  o f  a  

n ew  AI  ch at  b ot  t h at  w as ,  u h ,  b ro u gh t  fo rw ard  b y ,  u h ,  t h e  p ar t n ers  a t  Get  

In su red .  Um,  w e  d i d ,  u h ,  so me - -  so me b o t h  s t at ew id e  ou treach  as  w e l l  as  

n at ion a l  ou t reach  in  p ar t n ersh ip  w i t h  t h e  Get  In su red  f o lks ,  u m,  rea l l y  

t ry in g  t o  emp h as i z e  t h i s  as  a - an o t h er  s t ep  t h at  t h e  Exch an ge  in  N evad a  

Hea l t h  L in k  i s  t ak in g  t o ,  u h ,  meet  p eople  w h ere  t h ey  are  an d  d e l iver ,  u h ,  

you  kn ow ,  su p p ort  an d  serv ice  in  t h e  w ay  t h at  t h ey  n eed  i t .  Um,  so  w e  got  

some very ,  ver y  in t erest ed  med ia  p ick u p  an d  so met h in g  th at  w e  exp ect  t o  

b e  k in d  o f  on go in g ,  u h ,  esp ec ia l l y  s in c e  w e  w ere  o n e  o f  th e ,  k in d  o f ,  f i r s t  

movers  in  t h e  n at ion  o n  t h i s ,  u m,  so met h in g  t h at ,  u h ,  w e,  u h ,  exp ect ed  

t h ere  t o  b e  ad d i t ion a l  med ia  covera ge  o n  go in g  f orw ard .  Uh ,  a - as  Ru s se l l  

men t ion ed ,  u h ,  w e  d id  a  p ress  re lease  an n o u n c in g  t h e ,  u h,  SM S t ext  

camp aign  as  a ,  u h ,  n ew  o u t reach  f eat ure  t h at ,  u h ,  N evad a  Hea l t h  L in k  

w ou ld  b e  con d u ct ing  t o  reach  t h at ,  u h  - -  t h at  h ard -t o - reach  au d ien ce  o f  

t h ose  w h o are ,  u h ,  n ot  a  ab le  t o  access  t h e i r  M ed ica id  cov erage ,  u h ,  

an ymore .  Um,  rea l l y  ou r  goa l  w i t h  t h at ,  u h  - -  t h at  o u t reach  w as  t o ,  u h ,  

b a lan ce  t h e  - -  t h e  need  f or ,  u m,  co n t in u ed  ed u cat io n  aro un d  t ext in g  scams,  

u h ,  somet h in g  w e  kn ow  an d  h ave  d o n e a  lo t  o f ,  u h ,  p u b l i c  ed u cat ion  

arou n d  in  t h e  p ast .  N o w  t h at  w e  w i l l  be ,  u h ,  yo u  kn o w ,  reach in g  ou t  

d i rect ly  v ia  t ext  me ssage ,  w e  w an t ed  t o  u se  o u r  earn ed  med ia  an d  p u b l i c  

re la t io n s  ch an n e l  t o  t e l l  f o lks ,  h ey ,  t h i s  i s  so met h in g  t h at ,  yo u  kn ow ,  i s  a  

leg i t imat e ,  u h ,  ou t reach  comin g  f rom N evad a  Hea l t h  L in k ,  t h e  - -  t h e o f f i c ia l  

market p la ce ,  so  t h a t ,  yo u  kn o w ,  i f  p eo p le  get  a  t ext  an d  th ey ' re  n ot  100%  

su re  t h ey  can ,  you  kn o w ,  mayb e  Go o g l e  o r  - -  o r  search  on  B in g  t o  see ,  h ey ,  

i s  t h i s  somet h in g  t h at  t h ey ' re  d o in g ,  an d  t h o se  n ew s  s t or ies  w ou ld  p op  u p .  
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Um,  a l so  an ot h er  w ay  o f  t ry in g  t o  - -  t o  remin d  f o lks  t h at  t h ey  sh ou ld  b e ,  

u h ,  ch eck in g  t h e i r  c overage  s t at u s ,  u h ,  t o  see  i f  t h ey  h ave ,  in  f act ,  los t  

acce ss  t o  M ed ica id .  Um,  an d  t h en  las t ly ,  u h ,  aga in ,  as  p ar t  o f  ou r  on go in g  

e f f or t s  t o ,  u h ,  make  su re  t h at  w e ' re ,  uh ,  b r in g in g  in  mo re  p ar t n ers  an d  

d o in g  commu n i t y- b ased  co n vers at io n s ,  u h ,  w e  h ave  d o n e  tw o  Faceb ook 

L ive  even t s  ove r  t h e  - -  t h e  p ast  f ew  mo n t h s .  On e,  u h ,  in  M arch  d i scu s s in g  

t h e  an n iversary  o f  t h e  Af f o rd ab le  Care  Act  w i t h  Ru sse l l  an d  Heat h er  

< in au d ib le>  f rom Get  In su red ,  an d  o b v io u s ly  t h e  - -  t h e  p ast ,  u h ,  Execu t ive  

D i rect or  o f  N evad a  Hea l t h  L in k ,  an d  t h en ,  u h ,  in  M ay,  u h ,  t a lk in g  ab ou t  

Women 's  Hea l t h  M on t h  w i t h ,  uh ,  Rosa  an d ,  u h ,  Co u n c i lw o man  Ru t h  Garc ia -

An d erson .  Um,  so  j u st  so me o f  t h e  t h in gs  t h at  w e  h ave  been  d o in g  f or  t h e  

p u b l i c  re la t ion s  s id e .  Um,  I  w i l l  sa y  w e  d ef in i t e ly  ramp ed  d ow n  a  l i t t le  b i t  

o f  ou r  - -  ou r  pu b l i c  ou t reach  d u r in g  t h e,  u h ,  u h ,  o p en  - -  t he  n o n - op en  

en ro l lmen t  p er iod ,  t h e  o f f  season  p er io d ,  t o  g ive  med ia  a  l i t t le  b i t  o f  a  

b reak  s in ce  w e  d o  rea l l y  p u sh  ver y  agg ress ive ly  d u r in g  t h e  ru n  u p  t o  an d  in  

op en  en ro l lmen t  p er io d .  Um,  b u t  w e  d o  rea l l y ,  u h ,  f o cu s  o n  ou r  commu n i t y  

re la t io n s  e f f or t s  t h ere .  Um,  so  a s ,  u h ,  Jan e l le  h ad  men t ion ed ,  w e 'd ,  u h ,  

a t t en d ed  94  d i f f eren t  even t s  t h rou gh ou t  t h e  s t at e ,  execu t ed  44 ,  u h ,  

act ivat ion s  an d  sp o n so rsh ip s ,  an d  h ad  d i rect ,  u h ,  in t eract i o n s  f rom ou r  

n av igat o rs  rep ort ed  at  more  t h an  10 ,0 00 ,  u h ,  con versat ion s  a t  t h ese  

d i f f eren t  even t s .  Ch a i rw o man ?  

JAM ESON :   Uh ,  yea h .  Uh ,  I  ju s t  t h in k  i t ' s  ver y  ex c i t in g  t ry i n g  

n ew  t ech n o logy .  W e've  a lw ay s  p r id ed  o u rse lves  so  mu ch  i n  t h e  ca l l  cen t er  

w i t h  t h e  p erson  - -  p erson a l  resp o n se  b ecau se  w e  a l l  kn o w  t h at ,  a l t h ou gh  

you  can  s imp l i f y  t h e  message s  t h at  you ' re  ad vert i s in g  w i t h ,  i t ' s  very  



 

64 
S I L V E R  S T A T E  H E A L T H  I N S U R A N C E  E X C H A N G E  B O A R D  M E E T I N G ,  

T u e s d a y ,  J u n e  1 8 ,  2 0 2 4  
 

 
 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
 

comp l i c at ed  f or  p at ien t s  n ego t ia t in g  t h e i r  p lan .  An d  t h at ' s  w h y  w e 've  

mad e,  u h ,  t h e  b rokers  an d  everyb od y  so  ava i l ab le .  So ,  I ' m su re  t h at  t h i s  - -  

as  you  sa id ,  t h e  b en ef i t s  a re  great  in  t h at  s imp le  l i t t le  t h in gs  A I  b ot  can  

t ake  care  o f  ver y  ea s i l y ,  an d  t h en ,  u h ,  i t  a l low s  t h e  ca l l  ce n t er  f o lks  t o  d ea l  

w i t h  t h e  more  in - dep t h  co mp l i cat ed  t h in gs .  So ,  I  w as  ju st  w on d er in g ,  t h at  

i s  i t  - -  I 'm gon n a  d ef in i t e ly  t ry  i t  o u t .  I  h aven ' t  yet .  Um ,  an d  I 'm h op in g  w e  

d on ' t  lose  t h at  p erson a l  t o u ch  w e  w ork  h ard  t o  ach ieve .  S o ,  a t  some p o in t ,  

d oes  i t  d o  l i ke  a l l  t h e  o t h er  au t o mat ed  t h in gs ,  w h ere  i t  says ,  u h ,  t h i s  i s  - -  

you  kn ow ,  u h ,  w e ' re  go n n a  h ave  t o  t u rn  yo u  t o  an  o p erat or .  I s  t h at  w h at  i t  

d oes?   

TRUESD AL E:   Uh ,  t h at ' s  my u n d erst an d i n g .  T h ou gh  I  w i l l ,  u h ,  

ad mit  t h at  I  w i l l  d e f er  t o  t h e  exp ert s  f ro m,  u h  - -  f ro m t h e - -  t h e  Exch an ge  

s t a f f  t o  kn o w  exact l y  w h at  t h e  ch at  b ot  d o es  an d  d o esn ' t  do .  Um,  m y - -  b u t  

my u n d erst an d in g  i s  t h at ,  i s  i t  - -  yes ,  i t  d o es  d o  k in d  o f  t he  b as ic  

f u n ct ion a l i t y  an d  t hen  as  n ecessar y  p u l l s  yo u  in t o ,  u m,  h av in g  t h ose  - -  

t h ose  d i rect  con ver sat io n s .   

JAM ESON :   Have  yo u  h ad  an y  f eed b ack  f ro m o u r  cu st omers  yet  

on  i t ?   

TRUESD AL E:   I  - -  n o t  t h at  w e  h ave  h eard ,  b u t  I  w o u ld ,  aga in ,  

d ef er  t o  ou r  - -  ou r  - -  o u r  f o lks  a t  t h e  Exch an ge  t o  - -  t o  an sw er .   

JAM ESON :   I 'd  ju st  b e  cu r io u s  o n  t h e  fo l lo w  u p ,  b u t  you  can  

p roceed .  Th an ks .   

TRUESD AL E:   Ab so l u t e ly .  Um,  so ,  u h ,  i t ' s  a  rea l l y  h igh ,  u h  - -  

h igh  leve l  resu l t s .  Um,  w e  - -  in  t h e ,  uh ,  o f f  seaso n  p er io d ,  secu red  83  

med ia  p lacemen t s ,  u m,  in c lu d in g  some  n a  - -  u h ,  o n e  n at ion a l ,  u h ,  re f eren ce  
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f rom CN N ,  u h ,  w h ere  t h ey  q u o t ed  Kat ie  Ch ar lest o n ,  u h ,  k in d  o f  t a lk in g  

ab ou t  t h e ,  u h  - -  t h e n eed  f or  h ea l t h  in su ran ce .  Um ,  aga in ,  o - ob v iou s ly  ou r  

p r imary  f ocu s  i s  sp eak in g  t o  N evad an s ,  an d  so  n at ion a l  med ia  o u t reach  i s  

n ot  ou r  p r imary  goa l .  I  w i l l  say  p ar t  o f  t h e  reason  w e  d o  th at  on  - -  in  

t arget ed  w ays  i s  t o  h e lp  imp rove  ou r  SEO score  an d  ma ke  su re  t h at  N evad a  

Hea l t h  L in k ,  u m,  i s  ran k in g  h igh l y  acro ss ,  u m,  w h en  p eop le  are  search in g .  

An d  so  t h at  i s ,  u h ,  th e  rea l  goa l  o f  d o in g  an y  n at ion a l  med i a  ou t reach ,  u m,  

i s  t o  - -  t o  b o ls t er  ou r  - -  ou r  SEO scores .  Um,  an d  t h en ,  u h ,  as  w e  

men t ion ed ,  u h ,  p lac in g ,  u h ,  so me o p  - -  an  op - Ed  f ro m - -  f ro m Ru sse l l  ab ou t  

t h e  imp ort an ce  o f  - -  o f  h ea l t h care  an d  h ea l t h  in su ran ce ,  u h ,  in  con ju n ct ion  

w i t h  t h e ,  u h  - -  t h e ACA an n iver sary .  I f  yo u  w an n a  h o p  t o  th e  n ext  s l id e ,  

w e ' l l  t a lk  a  l i t t le  b i t  ab ou t  commu n i t y  en gagemen t .  Um,  a ga in ,  w e 've  gon e  

t h rou gh  t h ese  n u mb ers .  I  t h in k ,  u h ,  t h e  mo st  imp o rt an t  th in g  t o ,  u h ,  rea l l y  

emp h as i z e  h ere  i s  t h at  w e  are  - -  a re  co n st an t ly  lo o k in g  f o r  n ew  even t s  an d  

n ew  p laces  t o  - -  t o  in t eract  w i t h  N evad an s  in  p erso n ,  esp ec ia l l y  rea ch in g ,  

u h ,  d iverse  an d  mu l t i cu l t u ra l  commu n i t ies  t h ro u gh o u t  t h e  s t at e .  Um,  an d  

t h i s  i s  rea l l y  a  p lac e  w h ere  w e,  u h ,  in  ad d i t io n  t o  t h e  Ab bi  Agen cy  an d  t h e  

Er i ca  Av i les  t eam,  u m,  get  lo t s  an d  lo t s  o f  su ggest ion s  f ro m N evad a  Hea l t h  

L in k  s t a f f ,  as  w e l l  a s  o u r  b rokers  an d  n av igat ors ,  an d  w ork  t o  make  su re  

t h at  w e  are  sh ow ing  u p  at  t h e  r igh t  p laces .  An d  w e  co n t in u e  t o  get  rea l l y  

s t ron g ,  u h ,  n av igat or  rep o rt s  b ack  f ro m t h e  even t s  t h at  w e  d o ,  u h ,  a t t end .  

An d  t h at ,  u h ,  ju st  aga in ,  f o r  co n t ext ,  i s  k in d  o f  h ow  w e d etermin e  w h ich  

even t s  t o  con t in u e  at t en d in g ,  u m,  an d  mayb e  even  u p  o u r  en gagemen t  

t h rou gh  sp on sorsh ip ,  i s  t h ose  n av igat o r  rep o rt s  comin g  b a ck  s ay in g ,  you  

kn ow ,  t h ese  - -  t h ese  w ere  rea l l y  w e l l  a t t en d ed ,  t h ese  even t s  may  b e  n ot .  
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So  as  t h ey  d o  k in d  o f  eb b  an d  f lo w  o ver  t ime,  u h ,  esp ec ia l l y  as  w e  rea l l y  

get  in t o  t h e  f u l l  p ost - p an d emic ,  u h ,  in - p erso n  lan d scap e .  A l l  r i gh t .  An d  

t h en  i f  you  h op  t o  th e  n ext  s l id e ,  u h ,  sp eak  a  l i t t le  b i t ,  u h ,  t o  t h e  w ork  t h at  

w e  d o  in  - -  in  p ar t nersh ip  w i t h  Er i ca  A v i les  Con su l t in g ,  u m,  makin g  su re  

t h at  w e  are ,  u h ,  reach in g  ou r  mu l t i cu l t u ra l  commu n i t ies .  Um,  so  t h ere 's  a  

f u l l  rep ort ,  u h ,  in c lu d ed ,  b u t  a  co u p le  t h in gs  w e  d id  w an na  h igh l igh t  i s  

t h ose ,  u h ,  Faceb ook L iv e  Sp an ish  con v ersat ion s .  Um,  an d  in  p ar t i cu lar ,  I  

w an n a  make  su re  t h at  w e,  u h ,  sh o u t  ou t ,  u h ,  Ro sa  an d  t he  On  t h e  Road  

w i t h  Rosa  Par t n ers h ip  t h at  w e  d id  w i th  RT C o f  Sou t h ern  N evad a.  Uh ,  rea l l y  

ap p rec iat e  Rosa ,  u m,  k in d  o f  b e in g  t h e  f ace  o f  t h i s  camp aign ,  u m,  an d ,  u h ,  

d o in g  somet h in g  t h at  h as  mu l t ip le ,  u h ,  en gagemen t s .  So  t h ere 's  t h e  in -

p erson  e lemen t ,  t here 's  t h e  - -  t h e  so c ia l  med ia  p iece ,  an d  t h en  t h e on go in g  

p ar t n ersh ip  w h ere  w e  p ro v id e  b ran d ed w at er  b o t t les ,  ao  th ose  are  b e in g  

h an d ed  ou t  over  t ime.  So  t h an k  yo u  R o sa ,  f o r  - -  f o r  d o in g  t h at  an d  b e 

a lw ays  b e in g  w i l l in g  t o  - -  t o  b e  a - a - a  sp okesp erson  f or  N evad a  Hea l t h  L in k ,  

in  ad d i t ion  t o  - -  t o  Ru sse l l  an d  Jan e l le  an d  ot h ers .   

JAM ESON :   D id  - -  d id  t h e  b ott les  say ,  u m,  On  t h e  Road  w i t h  

Rosa ?   

TRUESD AL E:   I  t h in k  t h ese  ju st  h ad  o u r  b ran d ed  logo  on  - -  ju s t  

t h e  N evad a  Hea l t h  L in k .co m .  I  t h in k  w e,  u h ,  u h ,  d id n ' t  - -  d id n ' t  go  t oo  f ar  

t h at  w ay,  u m,  b u t  w e  d o  h ave  t h e  so c ia l  med ia  segmen t s  o u t  t h ere  an d  

h ave  more  - -  more  in  t h e  p ip e l in e  as  we l l .  Um ,  yeah ,  so  t h at ' s ,  u h ,  a  q u ick  

su mmary  o f  ou r  - -  ou r  mu l t i cu l t u ra l  o u t reach ,  w h ich  co n t in u es  t h rou gh ou t ,  

u h ,  t h e ,  u h ,  o f f  season .  T h an k yo u .   

AN D ERSON :   Go  ah e ad ,  D r .  Jameson .   
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JAM ESON :   Oh ,  n o ,  go  ah ead .   

AN D ERSON :   O kay .  Uh ,  movin g  on  t o  s oc ia l  med ia .  Um,  ou r  t eam 

remain s ,  u h ,  p rov id e  - -  w o rk in g  o n  p ost s ,  aga in ,  b o t h  in  En g l i sh  an d  

Sp an ish  f or  a  var ie t y  o f  p la t f orms  in c lu d in g  In st agram,  Fac eb ook,  Tw i t t er ,  

L in ked In ,  an d  T i kTo k.  U m,  w e  co n t in u a l ly  w o rk  t o  ma ke  su r e  t h at  t h e  

con t en t  w e ' re  p u t t in g  o n  each  o f  t h ose  ch an n e ls  a l ign s  w i t h  t h e  au d ien ces  

t h at  are  on  t h ose  ch an n e ls .  So  t h o se  w h o  are  o n  T ikT o k  ar e ,  u h ,  you n ger .  

We're  - -  o - on ly  p os t  v id eo  co n t en t  o n  t h at  ch an n e l  b ecau se  t h at ' s  rea l l y  

c reat ed  f or  t h at ,  wh ereas  L in ked In ,  w e ' re  o f t en  p o st in g  a  b i t  more ,  u h ,  

n ew s  or ien t ed  con ten t  an d  in f o rmat ion  t h at  a l ign s  w i t h  a  lo t  o f  ou r  b roker  

an d  n av igat or  com mu n i t ies  an d  ot h er  s t akeh o ld er  com mu n i t ies .  Um,  w e  are  

go in g  t o  b e  w ork in g  on  t h i s  su mmer ,  u h ,  w o rk in g  b et t er  - -  o r  w ork in g  in  

more  a l ign men t  w i t h  o u r  co mmu n i t y  ou t reach  t o  b e  go in g  t o  lo t s  o f  t h ese  

even t s  an d  d o in g  more  s t o ry  co n t en t  o n  In st agram an d  Fa ceb ook,  w h ich  

sh ow s  rea l  t ime,  u h ,  p eo p le  an d  t h e  b ran d  in  t h e  f ie ld ,  so  t o  sp eak.  U m,  

o vera l l ,  in  loo k in g  at ,  u m,  t h e  en gagemen t ,  u h ,  p o st s  w i th  p eo p le  in  t h em,  

u h ,  d o  very  w e l l ,  so  w e  w an n a  make  su re  t h at  w e  h ave  more  acce ss  t o  t h at .  

Um,  overa l l ,  h ere  a re  t h e  resu l t s ,  u m,  o f  soc ia l  med ia ,  in c lu d in g  t o t a l  

imp ress ion s ,  en gag emen t s ,  an d  au d ien ce  gro w t h ,  u m,  in  t h ese  p ast  f i ve  

mon t h s .  An d  t h at  con c lu d es  o u r  p resen t at io n  f o r  t o d ay.  We're  h ap p y  t o  

an sw er  an y  q u est ion s .   

JAM ESON :   T h an k y o u .  D oes  an yo n e  h ave  an y  q u est ion s?  We 

h ave ,  u h  - -  w e ' l l  b e  d o n e  very  sh o rt ly .  We ju st  h ave  a  f ew  i t ems  - -   

T .  D AVIS :   M s .  - -  M s .  - -  u m,  sorry ,  M ad am Ch a i r .  T i f f an y  D av i s  

f or  t h e  record .  Ap o log ies  f o r  t h e ,  u m,  i n t erru p t ion .  I  d o  see ,  u h ,  M s. ,  u h ,  
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E l s ie  Lew is  h a s  h er  ra i se  - -  h an d  ra i se .   

JAM ESON :   Sh e  i s?  Oh .   

T .  D AVIS :   Sh e  ju st  w as  ab le  t o  jo in  u s  d u r in g  t h e  market in g .   

JAM ESON :   Um,  ver y  good .  Yes ?  La von n e?   

T .  D AVIS :   I  t h in k  y o u ' re  s t i l l  mu t ed .   

LEWIS :   I  kn o w ,  so r ry .  Uh ,  I  d id n ' t  h ear  an  an sw er  t o  you r  

q u est ion  regard in g  t h e ,  u m,  ar t i f i c ia l  i n t e l l i gen ce  an sw er i n g  t h e  ca l l  f rom 

p eop le  an d  w h eth er  or  n o t  i t  t h en ro l l s  o ver  t o  a  rea l  p er so n .  I  d on ' t  kn ow  

h ow  ot h er  p eop le  fee l ,  b u t  I  h at e  get t in g  t h o se  an sw ers  on ,  u m - -  you  

kn ow ,  w h en  I  ca l l  t o  get  some in f ormat ion ,  so  i f  - -  d oes  i t  ro l l  over  so  t h at  

t h ey  get  a  rea l  p ers on ?  I  d o n ' t  t h in k  yo u  ever  go t  an  an sw er  t o  t h at .   

AN D ERSON :   I  w i l l  t u rn  t h at  over  t o  Russe l l  t o  an sw er .  Th e  A I  

t ech n o logy  i s  f u l l y  i mp lemen t ed  b y  t h e Get  In su red  an d  Exch an ge  t eam.  So  

ou r  t eam p ro v id ed  a  p ress  re lease  ab o u t  i t ,  b u t  t h e  Exch an ge  t eam an d  Get  

In su red  imp lemen t ed ,  so  t h ey  can  d i sc u ss  t h e  sp ec i f i c s .   

CO OK:   Th an k yo u ,  Con n ie .  Uh ,  Ru sse l l  Cook f o r  t h e  reco r d .  An d  

t h an k  you ,  M s.  Lew is ,  f o r  t h e  q u est io n  an d  t h e  o p p o rt u n i ty  t o  c la r i f y .  Uh ,  

t h e  - -  t h e - -  t h e A I  t ech n o lo gy  ser ves  a s  - -  as  k in d  o f  - -  a lmost  l i ke  a  f ron t  

en d  or  a  w e lcome mat ,  u h ,  f or  t h e  ca l l  cen t er .  Con su mer s  reach  t h e  A I  

t ech n o logy ,  u h ,  b ef ore  t h ey  - -  t h ey  h ave  t h e  o p p o rt un i t y  to  reach  a  l i ve  

agen t ,  b u t  t h e  A I ,  uh ,  v i r t u a l ,  u h  - -  v i r t u a l  agen t ,  v i r t u a l  a ss i s t an t  as  w e  

ca l l  i t ,  u m,  d oes  p r ov id e  a  resp on s ive  w ay  f or  con su mers  t o  get  t ran sf er red  

t o  a  l i ve  agen t  i f  t h ey  w ish .  I t  d oes  gat h er  some b as ic  in f o rmat ion  f rom 

con su mers  in  ord er  t o  ver i f y  t h e i r  id en t i t y  an d  co n f i rm w h et h er  or  n ot  th ey  

are  ex i s t in g ,  u h ,  en ro l lees  a t  N evad a  H ea l t h  L in k ,  or  a t  lea st  h ave  an  
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ex i s t in g  a ccou n t  t h rou gh  o u r  w eb s i t e ,  u h ,  an d  t h en t h at  in f o rmat ion  i s  

p assed  o f f  t o ,  u h  - -  t o  t h e  ca l l  cen t er ,  s o  t h at  resu l t s  in ,  yo u  kn ow ,  some 

t ime sav in g s  t h ere .  Um,  I ' m r igh t  t h ere  w i t h  you .  I - I  rea l l y  agree  ab ou t  t h e  

f ru st rat in g  u ser  exp er ien ce  o f  - -  o f  cer t a in  t yp es  o f  - -  o f  rob ot ic  

t ech n o lo g ies .  Um,  I  w i l l  say  t h at ,  in  my  p erso n a l  o p in io n ,  u m,  I  t h in k  t h at  

t h i s  t ech n o logy  i s  - -  i s  h ead  an d  sh o u ld ers  ab o ve ,  u h ,  p as t  exp er ien ce  t h at  

I ' ve  h ad  in  recen t  y ears ,  u h ,  w i t h  - -  w i th  o t h er  t yp es  o f ,  uh ,  k in d  o f  

p seu d o - ar t i f i c ia l ,  u h ,  in t e l l i gen ce  t ech n o logy .  I t  rea l l y  i s  c on versat io n a l  in  

n at u re .  Um,  an d  i t  rea l l y  d oes ,  u h ,  in  my op in ion ,  u m,  p rov id e ,  u h ,  yo u  

kn ow ,  resp on s ive ,  u m,  u h ,  t ran sf er  t o  ou r  l i ve  ca l l  cen t er  a gen t s ,  u h ,  f or  a  

var ie t y  o f  - -  o f  con s u mer  p romp t s .  So ,  gen era l  f ru st rat io n ,  o b v iou s ly ,  i f  a  

con su mer  sp ec i f i ca l l y  as ked  t o  b e  t ran sf er red  t o  a  ca l l  age n t ,  u m,  t h ese  

w i l l  t en d  t o  f un n e l ,  u h ,  co n su mers  t o  t w o  l i ve  agen t s .  I  w i l l  say  t h ou gh ,  t h e  

q u an t i t y  o f  con su mers  w h o  act u a l ly  s t i ck  i t  o u t ,  u h ,  w i t h  th i s  - -  t h i s  v i r t u a l ,  

u h ,  agen t ,  u m,  an d  are  ab le  t o  h ave  t h e i r  - -  t h e i r  i s su es  r eso lved  b y  t h e  

agen t ,  u m,  i s ,  u h  - -  i s  - -  i s  n o t  in s ign i f i can t .  So ,  w e  are  se e in g  a  h igh  

d egree  o f  u t i l i z a t ion ,  u h ,  o f  t h i s  serv ic e .  An d  in  p ar t i cu lar ,  a f t er  b u s in ess  

h ou rs ,  every  s in g le  ca l l  t h at  t h e  ca l l  ce n t er  rece ives  get s  r o u t ed  t o  th i s  

v i r t u a l  agen t .  I t ' s  t h e  o n ly  o p t ion  w h en  l i ve  agen t s  aren ' t  ava i lab le .  Wn d  

w e are  con s i s t en t ly  p ro cess in g  h u n d re d s  u h ,  a t  least ,  o f  ca l l s  each  w ee k f or  

con su mers  w h o  req u i re  ass i s t an ce  w i t h  p assw o rd  reset ,  o r  t h ey  w an t  t o  

ch ec k  t h e  s t at u s  o f  t h e  d o cu men t s  t h at  t h ey  h ave  lo o ked  f or ,  ver i f i c at ion ,  

t h at  sor t  o f  t h in g .  So ,  u m,  an d  - -  an d  I ' l l  c lo se  b y  say in g  t h at ,  u h ,  w e  d o  

mon i t or  t h e  p er f orman ce  o f  t h i s  t ech n o lo gy  c lo se l y  u s in g  p o st - ca l l  su rve ys .  

N ot  everyb od y  op t s  in t o  t h e  su rveys ,  b u t  t h e  o n es  th at  d o gen era l l y  get  
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very  h igh  mar ks  an d ,  u h ,  t h e  p er f orman ce  o f  t h e  A I  agen t  i s  comp arab le  t o  

l i ve  agen t s  gen era l l y  90%  or  h igh er ,  o n  man y w eeks  95%  o r  h igh er .   

JAM ESON :   I  h o p e  i t ' s  n o t  h igh er  t h an  a  l i ve  agen t  resp on s e .  

Th an k you  so  mu ch .  I t  so u n d s  l i ke  a  w i n - w in .  Um,  so  aga in ,  u h ,  w e  sh ou ld  

b e  w rap p in g  i t  u p  sh ort ly .  We h ave  a  f ew ,  u h ,  p o ss ib le  ac t ion  i t ems  an d  

t h en ,  u h ,  w e ' l l  b e  ab le  t o ,  u h ,  get  some p u b l i c  co mmen t  an d ,  u h ,  ad jou rn  

an d  le t  you  en joy  t h e  rest  o f  yo u r  a f t ern o o n .  T h e  n ext  i t em i s  t h e  ap p rova l  

o f  t h e  semi - an n u a l  F i sca l  Op erat io n  Re p o rt ,  mu ch  o f  w h ich  w e 've  act u a l ly  

h ad ,  u h  - -  seen  a  lot  o f  w h at ' s  o n  th at  rep o rt ,  d i scu ss  a  lo t  o f  i t  in  ou r  

meet in g  so  f ar .  So ,  u h ,  I  w ou ld  l i ke  t o ,  u h ,  h ear  a  mot ion .  Oh ,  u h ,  d id  you  

w an n a  make  an y  co mmen t s  b ef o re  w e  go  o n  t o  ca l l  f o r  a  v o t e?  Uh ,  as  t h e  

Execu t ive  D i re ct o r ,  d id  you  w an n a  make  an y  commen t s  ab ou t  t h e  ap p rova l  

- -  ab ou t  th e  semi - an n u a l  f i sca l  rep o rt  b ef o re  I  asked  f o r  t h e  Board ?  I  am 

assu min g ,  a s  a lw ay s ,  t h at  ou r  b o ard  memb ers  h ave  rev iew ed  i t .  An d ,  u m,  

a f t er  w e  make  a  mot io n ,  w e  can  see  i f  t h ere ' s  an y  d i scu ss i o n s  an d  t h en  w e 

cou ld  vot e .  Bu t  d id ,  u h ,  yo u  as  a  D i rect or  - -  D i rect or  w an na  say  an yt h in g ?  I  

w i l l  say  t h i s  mu ch  r igh t  n ow .  Uh ,  a l l  - -  yo u  an d  yo u r  s t a f f  h ave  d on e  an  

in cred ib le  job ,  u h ,  in  o u r  market in g ,  u h ,  everyo n e  in  creat i n g  a  very ,  u h  - -  

a - a  very  gre at  rep ort  f or  t h e  Govern or .  So ,  t h an k  yo u .   

CO OK:   Th an k you ,  M ad am Ch a i r .  Uh ,  R u sse l l  Coo k f or  t h e  

record .  I  d o  n ot  h av e  an y  co mmen t s  ab o u t  t h e  rep o rt .  I - I  fee l  t h at  i t  sp eaks  

f or  i t se l f .  Um,  ob v i ou s ly  w e 've  b een  v ery  b u sy ,  u h ,  so  f ar  t h i s  year ,  u h ,  b u t  

I  w ou ld  b e  more  t han  h ap p y  t o  en t er t a in  an y  q u est io n s .  U h ,  I  migh t  h ave  t o  

d ef er  t o  some of  our  o t h er ,  u h ,  t eam,  uh ,  memb ers  h ere  o n  t h e  Exch an ge  

s t a f f .  Uh ,  b u t  i f  t h ere  are  n o  q u est io n s ,  u m,  my reco m men d at ion  w ou ld  b e  
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t h at  w e  p roceed  w it h  t h e  mot ion .   

JAM ESON :   Ok ay .  Le t  me go  ah ead  an d  ask  i f  w e  h ave  a  mo t ion  

f or  ap p rova l  o f  t h e  semi - an n u a l  F i s ca l  an d  Op erat io n a l  Re p o rt  p u rsu an t  th e  

N RS  695 I .370 (1 ) (b )  t o  t h e  Govern or  an d  Leg i s la t u re .   

BRAN CH:   T h i s  i s  Qu in cy  b ran ch  f o r  t h e  reco rd ,  so  moved .   

JAM ESON :   D o  I  h ear  a  secon d ?  

CLA RK:   Va ler ie  C lar k ,  se co n d .   

JAM ESON :   An d ,  u m,  are  t h ere  an y  q u est ion s ,  commen t s ,  o r  

con cern s  b ef ore  w e  ca l l  f o r  t h e  vo t e?  An y  h an d s  u p ?  Hear in g  n ot h in g  an d ,  

u h ,  n o  on e  see in g  han d s ,  everyb o d y ,  u h ,  in  f avo r ,  you  ma y say ,  u h ,  aye .   

M ULT IPLE :   A ye .   

JAM ESON :   An y  o p p o sed ?  An y  ab - ab st a in in g?  T h e  mot ion  i s  

p assed  u n an imou s l y .  N ext  f o r  p o ss ib le  - -  oh ,  yeah ?   

T .  D AVIS :   Sorr y ,  M ad am Ch a i r .  Ju st  f o r  t h e  reco rd ,  I  ju s t  

w an t ed  t o  s t at e  t h at ,  u m,  a t  o n e  p o in t  w e  d id  h ave  s i x  vo t i n g  memb ers .  I  

t h in k  on e  o f  ou r  memb ers ,  Amb er  Torr es  - -  I  d o n ' t  see  h er  an y  lon ger  on ,  

u m,  t h e  l i s t  o f  a t t en d ees .  So ,  I  ju s t  w a n n a  make  a  n o t e  o f  t h at ,  t h at  

cu rren t ly  w e  d o  h ave  a  q u o ru m st i l l  - -   

JAM ESON :   Y es .   

T .  D AVIS :   - -  u h ,  on  t h e  f i ve  - -  f i ve  memb ers .  So  ju st  so  t h a t ' s  

on  record  f or  t h ose  in  cases .   

JAM ESON :   Exc e l len t ,  exce l len t .  An d  t h an k  yo u ,  u m,  M s .  L ew is  

f or  jo in in g  u s  an d  keep in g  o u r  q u o ru m t h ere .  T h an k yo u  so  mu ch .  So ,  u h ,  

t h e  n ext  i t em,  p oss ib le  act io n ,  p ro p o s a l  o f  t h e  f in a l  l an gu age  o f  t h e  

Lan gu age  Ac ces s  P l an  f or  imp lemen t at io n  re la t ed  t o  t h e  NRS  232 .00  - -  oh ,  
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sorry  ab ou t  t h at ,  u m,  u h ,  81 .  An d ,  u h ,  i t ' s  t ak in g  in  co n s id erat ion  t h e  

p u b l i c  co mmen t s  t h at  w e  a l l ,  u h ,  h eard  ear l ie r .  An d ,  u h ,  s o ,  u h ,  d oes  

someon e  w an n a  make  a  mo t ion ?  I  ap o l og i z e  aga in .  

CO OK:   M ad am Ch a i r ,  Ru sse l l  Coo k f or  t h e  record .  Uh ,  I  w o u ld  

b e  more  t h an  h ap py  t o  read  a  b r ie f  in tro d u ct io n  t h at  w e  have  p rep ared  t o  

t h e  Lan gu age  Acce s s  P lan  as  a  su p p lem en t  t o  t h e p lan  i t se l f ,  b u t  w e ' re  

more  t h an  h ap p y  in  t h e  in t erest  o f  t ime  t o  a l lo w  t h e ,  u h ,  Bo ard  t o  p roceed  

w i t h  t h e  vot e  i f  - -  i f ,  u h ,  so  mo ved .   

JAM ESON :   I  t h in k  t h at  you  co u ld  p ro b ab ly  d o  t h at  p aragrap h  

b ecau se  i t ' s  b eau t i f u l  ab o u t  h o w  aut omat ica l l y  t h ey ' l l  ge t  En g l i sh  an d  

Sp an ish ,  b u t  i t  can  a l so  d o  a  h u n d red  ot h er  lan gu ages  o r  s omet h in g .  You  

w an n a  d o  t h at ?   

CO OK:   Wel l ,  I - I  w a sn ' t  go n n a  en d eavo r  t o  read  t h e ,  u h  - -  t h e  

Lan gu age  Ac ces s  P l an  i t se l f ,  u h ,  o n ly  t h e ,  u h  - -  th e  in t ro du ct io n  t o  i t .  Um,  

an d  t h ere  - -  th ere ' s  a  l i t t le  b i t  mo re  d et a i led  in f o rmat ion  ab ou t  t h e  

w orksh op s ,  u h ,  b ef ore  w e,  u h ,  w rap  up ,  u h ,  w i t h ,  u h ,  t h e - -  t h e  sect ion  

t yp e  f or  b oard  con s id erat io n  an d  ap p rova l .  A ga in ,  I  kn ow  i t ' s  b een  a  lon g  

meet in g  t h u s  f ar ,  u h ,  an d  mo re  t h an  hap p y  t o  p ro ceed  w i t h  t h e  vot e .  I  ju s t  

w an t ed  t o  of f er  t o  - -  t o  p ro v id e  t h at  br ie f ,  u h ,  co n t ext  f o r  t h e  Board  i f  - -  

i f ,  u h ,  t h e  Board  t h in ks  t h at  w o u ld  b e  - -   

JAM ESON :   Wo u ld  t h e  b o ard  l i ke  t o  h ear  t h at ?  Are  w e  read y  t o  

ju st  p roceed  w i t h ,  u h  - -  okay .  So ,  u m,  u h ,  d o  I  h ear  a  mot ion ?   

JOHN S ON :   Jo n at h an  Jo h n so n ,  mot ion  to  ap p rove .   

JAM ESON :   An d  a  seco n d ?  

LEWIS :   Se con d  t h e  mot ion ,  Lavo n n e  Le w is  f o r  t h e  record .   
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JAM ESON :   T h an k y o u .  So ,  u h ,  an y  q u est io n s ,  co n ce rn s?  I f  n ot ,  

w e ' l l  go  ah ead  an d  t ake  a  vo t e .  An d  ev eryb o d y,  u h ,  t h at  i s  in  f avor  o f ,  u m,  

p ass in g  t h i s  mot ion ,  p ro p o sed  f in a l  l an gu age  o f  t h e  Lan gu age  Ac cess  P lan  

f or  imp lemen t at ion  re la t ed  t o  t h e  N RS  232 .0081 ,  p lease  sa y  aye .   

M ULT IPLE :   A ye .  

JAM ESON :   Han d s  a re  a l l  u p .  An y  o p p os i t ion ?  Uh ,  an y  

ab st in en ce?  I t  i s  u n an imo u s ly  ap p ro ve d  b y  t h e  Board .  Uh ,  p oss ib le  act ion ,  

u h ,  n ext  i t em,  t h e  memo  o f  u n d erst and in g  b et w een  t h e Div i s io n  o f  

In su ran ce  an d  t h e  S i l ver  S t at e  In su ran c e  Agen cy .  Th e  memo of  

u n d erst an d in g  ou t l in es  t h e  resp o n s ib i l i t y  o f  each  agen cy .  I  h ave  rev iew ed  

i t  an d  I  assu me,  ag a in ,  a l l  o f  ou r  b oard  memb ers  h ave  rev iew ed  i t .  I  w as  

t h in k in g  p erh ap s  h ere ,  b ef o re  w e  t ake  a  vo t e ,  u h ,  Sco t t  K ip p er  migh t  h ave  

h i s  in p u t  s in ce  w e  h ave  h im p resen t  an d / or  an y ,  u h ,  o t h er  in p u t  i s  a lw ays  

w e lcome.   

K IPPER:   Th an k you ,  D r .  Jameson .  For  t h e  record ,  Scot t  K ip p er .  

An d ,  u h ,  I  t h in k  you 've  n a i led  i t .  Th i s  - -  t h i s ,  u h ,  M OU i s  p r et t y  

s t ra igh t f orw ard .  Uh ,  i t  h as  b een  rev i se d  b ef ore .  Th i s  re  - -  t h e  rev i s ion s  in  

f ron t  o f  you  t od ay  ju st  mo re  re f lect  t h e  i ssu es  aro u n d  p la n  man agemen t  

an d  t h e ,  u h ,  ob l igat ion s  u n d er  s t at u t e ,  u h ,  u h ,  f o r  t h e ,  u h ,  D iv i s io n  o f  

In su ran ce .  Bu t  cer t a in ly  I - I  rea l l y  ap p rec iat e  t h e  o p p o rt un i t y  t o  lay  ou t  t h e ,  

u h ,  co l lab o rat ive  e f f or t s  b et w een  th e ,  u h ,  Exch an ge  s t a f f  an d  lead ersh ip  

an d  t h e  D iv i s io n  o f  In su ran ce .  Um,  an d  aga in ,  I  t h in k  t h e ,  u h  - -  t h e ,  u h ,  

d ocu men t  sp eaks  f o r  i t se l f .  T h e  ad d i t io n  o f  t h e ,  uh ,  p iece  aro u n d ,  u h ,  t h e  

t r ib a l ,  u h ,  u h ,  resp on s ib i l i t ies  an d  a l s o  arou n d  d ef raya l s  a re  n ew ,  b u t  I  d o  

b e l ieve  t h at ,  u h ,  t hey  rea l l y ,  u h ,  u h ,  very  mu ch  q u an t i f y  t h e ,  u h ,  u h ,  w ork  
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t h at  - -  th at  b ot h  agen c ies  are  d o in g .  S o  w i t h  t h at ,  M ad am Ch a i r ,  I  w ou ld ,  

u h ,  t u rn  i t  b ack  over  t o  yo u .   

JAM ESON :   I  h ad  o n e  q u est io n  o n  t h e  def raya l .  S in ce  i t  w on ' t  go  

t o  t h e  car r ier ,  an d  i t  d o esn ' t  go  t o  yo u ,  an d ,  u h  - -  d o es  t h at  mean  t h e  s t at e  

w i l l  p ay  i t ?  I  me an ,  i s  t h at  h ow  i t  w orks?   

K IPPER:   Wel l ,  i t  - -  yeah .  I ' ve  go t  o n e  o f  my exp ert s  on  t h e  l in e ,  

b u t  I  w i l l  t ake  a  sh ot  a t  t h at .  T h e  d ef raya l ,  i t  d o es  go  f ro m  t h e  s t at e  t o  th e  

car r ier s ,  u h ,  ra t h er ,  so  t h e  Exch an ge  d o esn ' t  h ave  t h e  mo n ey,  t h e  - -  t h e  

D iv i s ion  d oesn ' t  get  t h e  mo n ey.  I t  d oes  go  t o  t h e  car r iers .   

JAM ESON :   Ok ay .  T h at  w as  my - -  I  w asn ' t  su re .  T h an k you  so  

mu ch .  O kay .  In  t h at  case ,  I  t h in k  w e ' re  read y  t o  p ro ceed ,  u h ,  w i t h  t h e ,  u m,  

vot e  on  t h e  M OU,  memo  o f  u n d erst and in g ,  b et w een  t h e  D iv i s io n  o f  

In su ran ce  an d  t h e  S i l ver  S t at e  Hea l t h  I n su ran ce  Ex ch an ge .  A l l  t h ose  in  

f avor  say  a ye .   

M ULT IPLE :   A ye .   

JAM ESON :   An y  o p p o sed ?  An y  ab st a in i n g?  T h e  mot ion  i s  p assed  

u n an imo u s ly .  An d  i t  w as  very  ex c i t in g ,  as  you  sa id ,  t o  h av e  a l so  in c lu d ed  - -  

on  t h ere ,  t h e  t r ib a l  g ro u p ,  u h ,  in c lu d ed .  An d  t h en  f in a l l y ,  p o ss ib le  act ion s .  

I  t h in k  ou r  s t a f f  h as  b een  p ro b ab ly  w r i t in g  d o w n  everyt h in g  ab ou t  t h e  VSP  

an d  t h e ,  u h  - -  a  p rocess  f or ,  u h ,  c re at i n g  a  p o l i cy  f o r ,  u h ,  rev iew in g  p eop le  

w e  en d orse ,  u m,  u h,  ou r  A I  ch at  b ot ,  f o l lo w  u p  on ,  u h ,  h ow i t  i s  ou r  

cu st omers  are  l i k in g  t h i s  n ew  ar t i f i c ia l  in t e l l i gen ce ,  a l t h o u gh  w e  h ad  a  

good  g l imp se  at  t h at  f rom Ru sse l l ' s  co mmen t s  - -  f in a l  co mmen t s .  Bu t  w ere  

t h ere  an y  ot h er  i t ems  t h at  yo u  b o ard  memb ers  w o u ld  l i k e  t o  h ave  f o l low  

u p  n ext  t ime?  
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JOHN S ON :   Jo n at h an  Jo h n so n .  Um,  ju st  as  i t  re la t es  t o  t h e  

p u b l i c  h ea l t h  op t ion ,  u m,  an d  w h at  h ap p en s  at  t h e  end  o f  t h e  mon t h  w i t h ,  

u h ,  t h e  in ju n ct ion .   

JAM ESON :   Exc e l len t ,  yes .  Th an k you  f or  rememb er in g  t h at .  We 

are  so  exc i t ed  t o  h ear  ab o u t  t h e  pu b l i c  h ea l t h  o p t io n  f o l low  u p  as  w e l l  as  

t h e  VCI  cost .   

WEEKS:   Can  I  a sk  t h at  I  p resen t  t h at  to  t h e  Bo ard  ju st  b ecau se  

I  t h in k  w e  can  h ave  a  co n versat io n ?  Ca n  yo u  h ear  t h at  o kay?   

JAM ESON :   Y es .  Y es .  T h at  w o u ld  b e  w on d er f u l .   

WEEKS:   I  w o u ld  ap p rec iat e  t h at  b ecau se  t h at  i s  w h at  I  t yp ica l l y  

d o  f or  commit t ees  t h at  in v i t e  u s  t o  come p resen t  o n  an  up d at e .  I  can n ot  

sp eak  t o  t h e  l i t i gat i on  t h at  i s  s t i l l  co n f id en t ia l ,  u m,  an d  o ngo in g .   

JAM ESON :   Y es ,  w e  w o u ld  lo ve  yo u r  ex p ert i se  o n  t h i s  i s su e .   

WEEKS:   O kay .   

JAM ESON :   T h an k y o u  so  mu ch  f o r  vo lu n t eer in g .  A l l  r i gh t .  I  

t h in k  w e ' l l  h ave  a  v ery  b u sy  agen d a  f o r  t h e  n ext  t ime.  I  w i l l  ju s t  say  t h i s  

ap p rox imat e  10  yea rs  I ' ve  b een  o n  t h e  Bo ard  h as  b een  an  ab so lu t e  

p leasu re ,  an d  I  look  f o rw ard  t o  n ew adven t u res  in  t h e  n ext  leg i s la t ive  

sess ion  b ecau se  w e  p h ys ic ian s  w an n a  d o  a  lo t  o f  o t h er  t h in gs  t o  make  

acce ss  t o  q u a l i t y  h e a l t h care  b et t er  in  th i s  s t at e .  So ,  I  can ' t  t h an k  you  

en ou gh  f or  t h e  h onor  o f  b e in g  a  b o ard  memb er  an d  a  Ch a i r .  An d  at  t h i s  

p o in t  I  w i l l  ju s t  say ,  w ish in g  you  lon g ,  an d  h ea l t h y ,  h ap p y,  jo yf u l  l i f e .  An d  I  

h op e  t o  ru n  int o  you  h ere  an d  t h ere ,  a l l  o f  yo u .  T h an k yo u  so  mu ch .  Th e  

meet in g  - -  u h ,  w e  are  f i r s t  go n n a  say  p u b l i c  commen t  an d  t h en  w e ' l l  b e  

read y  t o  ad jou rn .   



 

76 
S I L V E R  S T A T E  H E A L T H  I N S U R A N C E  E X C H A N G E  B O A R D  M E E T I N G ,  

T u e s d a y ,  J u n e  1 8 ,  2 0 2 4  
 

 
 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
 

T .  D AVIS :   M ad am C h a i r ,  T i f f an y  D av i s  f or  t h e  record .  I  am 

h ap p y  t o ,  u h ,  go  ah ead  an d  h e lp  f ac i l i t a t e  t h e  p u b l i c  co mmen t .  I  w ou ld  l i ke  

t o  make  men t ion  t h at ,  u m - -  ju s t  on e  more  b r ie f  - -  u m,  as  far  as  t h e  n ext  

meet in g  d at e ,  r igh t  n o w  i t  i s  set  f or  Oct o b er  15t h  at  20  - -  2024  at  1 :30  

u n less  t h e  Board  d et ermin es  t h at  t h ere  i s  an ot h er  meet in g  t ime  b ef ore  

t h at  - -  th at  t h ey  w ou ld  l i ke  t o  h ave  an o t h er  on e  b ef o re  th at  d at e .  Um,  f or  

p u b l i c  commen t ,  u h ,  aga in ,  f o r  t h ose  w h o  h ave  jo in ed  u s  o n l in e ,  i f  you  

w ou ld  l i ke  t o  ra i se  you r ,  u h ,  e lect ron ic  h an d  f eat u re  and  in d icat e  - -  o r  

in d icat e  in  t h e  ch at  b o x  i f  yo u 'd  l i ke  t o  make  a  p u b l i c  co m men t ,  Ka i t l yn  

B lagen  w i l l ,  u h ,  ca l l  on  yo u  an d  yo u  - -  u h ,  a l lo w  you  t o  u nmu t e  you rse l f .  

An d  I ' l l  s t ar t  w i t h  ou r  car  - -  u h ,  Carson  C i t y  con f eren ce  ro om.  Kas s ie ,  d o  w e  

h ave  an yon e  in  ou r  p h ys ica l  lo cat ion  t h ere  in  t h e  co n f erence  room t h at  

w ou ld  l i ke  t o  make  a  p u b l i c  commen t ?   

FUEN TES:   Kas s ie  F u en t es  f or  t h e  record .  T h ere  are  n o  p ub l i c  

commen t s  h ere  in  t h e  Carso n  C i t y  o f f i c e .  T h an k yo u .   

T .  D AVIS :   T h an k yo u  f or  t h at  ver i f i cat io n .  An d  t h en  on l in e,  

o n ce  aga in ,  i f  you  w ou ld  l i ke  t o  p rov i d e  p u b l i c  commen t ,  you  can  ra i se  

you r  e lect ron ic  h an d  f eat u re  o n  Zo o m n o w  an d  Ka i t l yn  w i l l  ca l l  you r  n ame 

an d  you  may u n mu t e  yo u rse l f  f o r  p u b l i c  co mmen t .  D o  w e  h ave  an y  p u b l i c  

commen t  at  t h i s  t ime  f ro m an yo n e,  u h ,  w h o  h as  jo in ed  us  o n  Zoom?  

BLAGEN :   Ka i t l yn  B l agen  f or  t h e  record .  I  d o  n o t  see  an y  h an d s  

ra i sed  or  an yt h in g  i n  t h e  co mmen t  b o x .   

T .  D AVIS :   O kay ,  w o n d er f u l .  T h an k yo u  f o r  t h at  ver i f i cat ion ,  

Ka i t l yn .  An d  t h en  on  t h e  p h on e  l in es ,  I  kn o w  a  co u p le  o f  p eo p le  h ave  ca l led  

in .  I f  t h ere  an yon e  w h o  h as  jo in ed  u s  by  ca l l in g  in  t h at  w o u ld  l i ke  t o  go  
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ah ead  an d  make  a  p u b l i c  commen t ,  yo u  may n o w  u n mu t e  yo u rse l f  an d  

p resen t  you r  p u b l i c  co mmen t .  N o t  h ear in g  an yt h in g .  Um ,  j u st  t o  ver i f y ,  

Ka i t l yn ,  d o  you  h ea r  or  see  an yb o d y  f r o m t h e  p h o n e  l in es?   

BLAGEN :   U m,  n o ,  b u t  i t  looks  l i ke  Qu in cy  Bran ch  mi gh t  h ave  

h ad  h i s ,  u h ,  h an d  ra i sed .   

T .  D AVIS :   Yes ,  Qu in cy ?   

BRAN CH:   O ka y.  N o  - -  n o ,  I - I  d id .  An d  aga in ,  I  ju s t  w an t ed  t o  

make  su re ,  an d  aga in ,  mo re  so  n ot  a  p u b l i c  commen t ,  b u t  ju st  more  so  a  

p u b l i c ,  ju s t  t h an k  y ou .  Um,  as  a  f e l lo w  b oard  memb er ,  I  kn ow  my t en u re  

h as  n ot  b een  as  long  as  D r .  Jame son ,  b u t  ju st  rea l l y  d o  ap p rec iat e  h er  t ime,  

h er  a t t en t ion ,  an d  h er  d i l i gen ce  an d  t h e  t ime  I ' ve  b een  o n  t h e  Board .  An d  I  

kn ow  a  lo t  o f  t h in gs  t h at  sh e 's  d o n e,  p eo p le  d o n ' t  see .  So ,  D r .  Jameson ,  

ju st  w an n a  say  t h an k  yo u  aga in  f o r  yo u r  t ime  an d  at t en t ion  an d  you r  

t a len t s  on  t h i s  Board .  So ,  ap p rec iat e  i t .   

JAM ESON :   T h an k y o u .   

T .  D AVIS :   Ex ce l len t .  Th an k you  so  mu c h ,  Qu in cy .  An d ,  u m,  D r .  

Jameson ,  a t  t h i s  t ime  i t  d o es  n o t  sou nd  l i ke  w e  h ave  an y  f u r t h er  p u b l i c  

commen t ,  b u t  you  d o  h ave  severa l  me ssage s  in  t h e  ch at  t h at  are  exp ress in g  

a  b ig  t h an k  you  t o  y ou  an d  yo u r  serv ice  h ere  at  t h e  Exch an ge .   

JAM ESON :   An d  aga in  - -  on ce  aga in ,  t h an k  you  a l l  an d  h av e  a  

w on d er f u l  d ay .  An d  I  w i l l ,  u h ,  t ake  a  m o t io n  f o r  ad jo u rn men t  an d  secon d  

< in au d ib le>  An d  sh a l l  w e  a l l  ad jo u rn  t h en ?  T h an k yo u  so  mu ch ,  everyb od y.  

LEWIS :  So ,  moved .   

CLA RK:  Seco n d ed .    

UN ID EN TIF I ED :   T h an ks ,  eve ryon e.   
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JAM ESON :   T a - t a ,  f o r  n o w .   

UN ID EN TIF I ED :   T h an k yo u .  


