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APPENDIX H - In Person Assister (IPA) Program Requirements

CFR 45 8§155.205 (c) Accessibility. Information must be provided to applicants and enrollees in plain
language and in a manner that is accessible and timely to:

* (1) Individuals living with disabilities including accessible Web sites and the provision of
auxiliary aids and services at no cost to the individual in accordance with the Americans with
Disabilities Act and section 504 of the Rehabilitation Act.
* (2) Individuals who are limited English proficient through the provision of language services
at no cost to the individual, including

Q) Oral interpretation.

(i) Written translations; and

(i) Taglines in non-English languages indicating the availability of language

services.

* (3) Inform individuals of the availability of the services described in paragraphs (c) (1) and
(2) of this section and how to access such services.
* (d) Consumer assistance. The Exchange must have a consumer assistance function that meets
the standards in paragraph (c) of this section, including the Navigator program described in §
155.210, and must refer consumers to consumer assistance programs in the State when available
and appropriate.
* (¢) Outreach and education. The Exchange must conduct outreach and education activities that
meet the standards in paragraph (c) of this section to educate consumers about the Exchange
and insurance affordability programs to encourage participation.
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