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Agenda
• Introductions
• Open Enrollment Metrics Summary –PY25

• 1095-A Timeline

• 25.3 Release System Updates

• Gated v. NonGated QLEs

• Birth QLE Policy Memo

• Applicant Verifications Report

• Broker Wish list items 



Introductions

• Janel Davis, Chief Operations Officer

• j-davis@exchange.nv.gov

• Rebecca Lomazzo, Broker Program Manager 

• rlomazzo@exchange.nv.gov

• Shae Herbert, Quality Assurance Manager

• sherbert@exchange.nv.gov

• Tracy Reed, BPA 1, QA team lead

• treed@exchange.nv.gov

• Alie Garcia, Program Officer, QA team

• amgarcia@exchange.nv.gov

• Meagan Ranson, Policy & Compliance Manager

• mranson@exchange.nv.gov

• Katie Charleson, Communications Director 

• kcharleson@exchange.nv.gov
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PY2025 Open Enrollment Summary 
Health Enrollees – All Counties



1095A Updates

• 1095As were released into consumer’s secure 
inbox on 01/13/2025. 

• Approx 78,000 were released electronically and 
60,000 were sent to the print vendor to be 
mailed.



25.3 Release System Updates 

• Implementation of 25.3 will be mid-March 

• Updates to the deduction source list

• Providing more deduction sources to choose 
from in the application 

• Allowing pregnant women to choose if they 
would like to APTC or to be sent to MCD. This 
will allow consumers who are pregnant to not 
be sent to MCD automatically anymore

• Changes to the Broker and Agency Manager 
portals

• Improvements to the pre-screener



Gated v. Non-Gated QLEs

• Effective 01/16/2025, all Qualifying Life 
Events are now gated events

• This means that documents will be 
required to move forward with plan 
selection

• Over the course of the next few weeks 
there may be enhancements to the 
documents that are acceptable



Birth QLE’s Policy Memo

• Changes have been made to the list of 
acceptable documents that will be allowed 
for Birth QLEs.

• This update was implemented through a 
policy memo until the next version of the 
policy manual is released. 

• Please note documents not listed are not 
considered acceptable.



Applicant Verification Report

As of Mid January, the Applicant Verification report 
has been fixed. 

At this time, we will continue to review the reports 
to ensure quality reporting for your Books of 
Business. 

As always please continue to report any deficiencies 
for us to review. 



Broker Wish List Items 

25.3 & 25.6:

• Agency Manager Reporting

• Broker Information on Consumer Notices 

• Broker Applicant Verification 

Ongoing wish list items:

• Individual v. Business Email 

• Adjust Agent Lookup tool



Questions/Feedback

Please email Rebecca Lomazzo at 
rlomazzo@exchange.nv.gov, or call 
Rebecca at 775-434-9112, or email: 

Broker Support 
brokersupport@exchange.nv.gov

Thank you for your participation and helpful feedback! 
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