
Imperial ACA 



Welcome, Agents & Agency partners!

 Thank you for choosing to learn more about 
Imperial Health Plan products. We value our 
partnership and are committed to equipping you with 
the tools, resources and support needed to deliver 
exceptional healthcare to your clients and expand your 
business opportunities. 

    
Giuletta Rudon



In 2023 Imperial entered the ACA Marketplace in Texas and Arizona 
and was in 2 counties. In 2024 Imperial expanded into Nevada and Utah while 
also expanding our service area in Texas and Arizona. In 2025 and 2026 
Imperial has been building on its strong presence in Arizona, Nevada, Texas and 
Utah. Imperial is expanding into additional counties to further grow its regional 
footprint. In 2027, Imperial will build on its growth by expanding ICHRA across 
its existing markets and introducing Small Group coverage in Maricopa County, 
Arizona, and Tarrant County, Texas. 

 En 2023 Imperial ingreso en Marketplace en Texas y Arizona y 2 
condados. En 2024 Imperial se expandio a Nevada y Utah al miso tiempo 
ampliamos nuestra area de servicio en Texas y Arizona. En 2025/2026 
aprovechando su fuerte presencia en Arizona, Nevada, Texas y Utah, Imperial 
está expandiéndose a condados adicionales para crecer aún más. En 2027, 
Imperial seguirá impulsando su crecimiento mediante la expansión de ICHRA 
en los mercados donde ya opera y el lanzamiento de cobertura para Grupos 
Pequeños en el condado de Maricopa, Arizona, y el condado de Tarrant, Texas.

Our Story
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Online Enrollment Made Easy
(Portal de inscripción en línea)

Online enrollment portal for ICHRA, ON/OFF Exchange 

Enroll Members through our trusted platforms:
Inscriba a los miembros a traves de estas plataformas: 

✓ Nevada Health Link (State of Nevada) 

✓ Softheon

✓ Healthsherpa

✓ Lucie



Where can you find our Plans?
www.imperialhealthplan.com

http://www.imperialhealthplan.com/




Plans
Imperial Plans:
• Bronze
• Silver
• Gold
• Catastrophic (New in UT, NV, TX)







The Centers for Medicare & Medicaid Services (CMS) and the U.S. Small Business Administration (SBA) are now using CHOICE 
Arrangement in place of ICHRA.

If your employer offers an (ICHRA) CHOICE instead of traditional group coverage, you can use those funds to help pay for an 
Imperial Individual & Family plan on the Marketplace. Compare plans the same way as any other Marketplace shopper, then 
apply your allowance toward your monthly premium.

Employees may enroll in familiar ACA plan options, including:

• Bronze

• Silver

• Gold

• Catastrophic



Self-Direct Referral Program
Programa de Referencia Autodirecta

Members may self-refer to an in-network specialists for a basic consultation: 
• Subject to specialists' acceptance 
• Does not apply to procedures

Los Miembros pueden acceder directamente a especialistas dentro de la red para una 
consulta basica:
• Sujeto a la aceptacion del especialista
• No aplica para procedimientos 

No referral required for: 
• Emergency Care
• OB/GYN Services 
• Mental Health PCP Services

No se require Referencia para:
• Atencion de emergencia
• Servicios de OB/GYN
• Servicios de Salud Mental



Where to find the Provider





Preferred Labs:

• Quest Diagnostics
• LabCorp
• Sonoran Quest

Preferred Urgent Cares:
 
• Nextcare
• Concentra
• Abrazo
• El Rio
• Banner
• Granger Medical Clinic
• Carbon Health
• JPS

Preferred Imaging Centers:

• Houston MRI & Diagnostic Imaging
• SimonMed Imaging
• Rayus Radiology
• Akumin Imaging
• Solis Mammography
• All our contracted hospitals have 
       Imaging Centers

Imperial Preferred Centers



Nevada Hospitals

• North Vista Hospital
• Saint Mary’s Regional 

Medical Center

• Revere Health PC
• PDS Medical Group
• Parhump Family 

Medical
• Sagebrush Healthcare

Nevada Clinics



Arizona

Nevada

Texas

UtahID CARDS



 24/7 Hospital Admission Notification: (877)799-0695

 Member Services: 
TX: (866)899-8885   UT: (866)777-1405
AZ: (866)778-8988  NV: (866)906-8966

 Pharmacy Support:  
1-888-997-0225

Supplemental Benefits: 
1-888-998-0669

Please note: Phone numbers may vary by state

Member Support Phone Numbers



Pediatric Dental
           Two Dental Check-ups & Cleanings 

                          $0 per Calendar year!
 (Dos chequeos y limpieza dental- $0 por año calendario)



Pediatric Vision
One Children’s eye exam and Glasses

 $0 per Calendar year! (Un examen y Un 
par de anteojos por año)



Pharmacy Benefit Manager

https://www.caremarkrxplaninfo.com/imperialhealth.html

https://url.avanan.click/v2/r01/___https:/www.caremarkrxplaninfo.com/imperialhealth.html___.YXAzOmltcGVoZWE6YTpvOjY2NDliZmM4OTNlMTFjZmE0MWIxNDJlZTM1Y2RhOGJhOjc6MzhhNjpjY2YwZDkzYmQ0OWE0MDAxNmI5OGZjYWJhMTQ1NDllOThmZjJiN2Q1NTgwNTAwZDA5NDg5OTZmZDI0NWZmNzg4Omg6VDpG


TeleHealth

Call:1-800-835-2362

Visit: www.Teladoc.com

Call:1-800-835-2362

Visit: www.Teladoc.com



2.    24-hour Automated Payment Line

Step 1 - Call the Automated Payment Line : (855)-850-2268
Step 2 – Select a Language
•  Press 1 for English
• Press 2 for Spanish
Step 3- Select an Account Verification Option
Option 1 – System Identification Number
Press 1.
The member will be asked to enter:
System Identification Number
Date of Birth
The System Identification Number can be found on the member's premium invoice under: System ID
Important: The System ID is not the Exchange Subscriber ID.
Option 2 – Member Information
Press 2.
• The member will be asked to enter:
• ZIP Code
• Date of Birth
Step 4- Verify Information entered is Correct
Step 5- Review Premium and Amount Owed
Step 6- Make a Payment
After the automated system provides the member's premium amount and amount owed, the member can proceed with making their payment.
The member should follow the remaining automated prompts to:
• Enter the required payment information
• Review the payment information for accuracy
• Confirm and submit the payment



CMS is introducing new requirements for plan year 2027 that involve agent authorization and consumer ID verification. 
These requirements will apply to all Enhanced Direct Enrollment (EDE) platforms

CMS is taking additional steps to bolster program integrity in the Health Insurance Marketplace
and crush fraud by issuing new requirements that aim to reduce unauthorized enrollments.

For further information on CMS Guidelines scan this QR CODE:

CMS New Requirements

https://url.avanan.click/v2/r01/___https:/email-hubspot.healthsherpa.com/e3t/Ctc/I8+113/d2yX6h04/VVZxNx3NkQF2W7GsrJZ2cR85tW6B8lDm5T5GmvN65wGVC5nR3bW7lCGcx6lZ3mRW8GWbWG159wPtW1V42Hg3V8ssYW3lVJz-4jvqLcW3cqrWZ3XY0M4W4XXbMJ7fwyT2VplctF89tzmfW5_jxMb100W1tW7FmF2Z7zyqYHW37XfbB3mRlfRW44DPRd5YMGW6W4hBxgZ7kV2X9VKTRQP3HmrnpW5R2_gW77r4LNW8cfFMg2M58xSW95jHyR1SwPSGW1YNxMd5b1jmcW5F5-2_37X98lW3qbYV995cjKJW1QJXY066f-sTW48N-TF2VGDnzVrw6lc7lXFyMW7mvzwF36MdJ_N1G3mhpL_g9CW2bJYNZ2QPtqQW5kcfQh1GZcJ3W2SvfWg35SW4SW6JJxZ02nRymCN2XPZMkRSML_W2h_NYr6hnl_wW3ZQQyz8Kl9_JW1GnCST3fZ3tcW8F7Y4K4QXKF4W1S6thP8GrByrW5q4hvj7ZMZDmW4FGMMk1Wv1_JW4rB0nX8H9GztW1z5xmN5Jxj5tW47VdF081m6H2W67_h7V3LL7_nVjgp1C50qZ2-f7lKm1g04___.YXAzOmltcGVoZWE6YTpvOmU5Mjc4YTMzY2ZjZjk3ODA1Yjk5NWQwMmRhMGIzOGRiOjc6N2M1Yzo3YzAyZjU5YmE4NDU3ZjE5NWFhYmNmODE4ODQ1NWUzNmEyMGE1ODZmNTRkNDQwZWM0Y2FmYzI2YjUyOGYyYTI3Omg6VDpG


ACA Broker Team

Martha Cardenas
Manager, Marketplace Growth

Imperial Health Plan

Email: mcardenas@imperialhealthplan.com
Phone# 626-838-5100 Ext 407

Email: grudon@imperialhealthholdings.com
Phone# 949-351-5887

Giuletta Rudon
Director of Marketplace Growth

Imperial Health Plan

mailto:mcardenas@imperialhealthplan.com
mailto:grudon@imperialhealthholdings.com


General Information
Sales Agent Support

1-866-442-0001
7 days a week from November 1, 2026-February 15,2027

5:00 a.m. to 5:00 p.m. PST 
Except:

December 15, 2026, 5:00 a.m.-11:59 p.m. PST
January 15, 2027, 5:00 a.m.-11:59 p.m. PST

Agent Inquiries 
 brokersaca@imperialhealthplan.com

       Imperial Health Plan website:
https://www.imperialhealthplan.com/

https://www.imperialhealthplan.com/


Begins November 1, 2026
Ends January 15, 2027

Happy Enrolling!

OPEN ENROLLMENT AHEAD
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